3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:
2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nexaops 2004 r., 27 uronda, 16 oxtsiops, 25 Hosops 2006 r., 25 oktstops 2007 r., 23 uroas 2008 ., 3
nroHst, 23 Hos0psa 2009 1., 27 urousd, 18 uromnsa 2011 1., 25 urons, 28 uronsa 2012 r., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mas, 14 urons, 5 nexadps 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexkadps 2024 r.

TAPAHT:  Cwm. [lekpeT Bricmero 'ocynapcrBenHoro Cosera Cor3HOro rocyaapcrsa ot 6 aekadpst 2024 r.
N 6 "O enuHBIX MpaBUIIaX B 00JACTH 3alUTHI IPaB OoTpeOuTenei"

T'APAHT: Cm. CTpaTernto rocynapcTBeHHON moauTukyd P® B 00siacT 3aluThl [IpaB IOTpeOuTeneid Ha
nepuox 1o 2030 r., yrBepkaeHayro pacrnopsikeHnem IlpasurenscrBa PO ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHUS CYAaMH JIe] 10 CIIopaM O 3allUTe IPaB IOTPeOUTENIEH, CBI3aHHBIM C
peanmM3aiye TOBapoB M YCIIyr, yTBep:kaeHHbIl [Ipesnanymom Bepxosaoro Cyma P® 17 oxtsa6ps 2018 r.

Cum. O630p cynebHOI MPAKTUKH II0 JejIaM, CBI3aHHBIM C 3aIllUTON MPaB MOTPEOUTENEeH (PMHAHCOBBIX YCIyT,
yTBepxaeHHs [Ipesunnymom Bepxosaoro Cyna P® 27 centsiopst 2017 r.

I'APAHT: O paccMOTPEHHH CyIaMH TPaXTAHCKUX I IO CIIOpaM O 3alllUTe TpPaB IMOTPEOUTENCH CM.
noctaHoBrneHue Ilneayma BepxoBruoro Cyna P® ot 28 uronsa 2012 . N 17
[lo oTmenpHBIM BOPOCAM MPUMEHEHUS HACTOSIIEro 3akoHa CM. PA3bACHEHWS, yTBEepKISHHbBIE MPUKa3oM
I'AK P® ot 20 mas 1998 r. N 160, pasbacHeHud 'KAII P® ot mapta 1996 r.

T'APAHT: CM. KOMMEHTapPUK K HACTOSIIEMY 3aKOHY

Hupopmayusn 06 usmenenusx:  Ilpeambyna usmenena ¢ 1 nosops 2020 2. - @edeparibHbIl 3aKOH om 31
urons 2020 2. N 290-D3
Cwm. npedbidywyto pedakyuro

FAPAHT: Cwm. OHuuMKroneguw, nosvumMu BbICWUMX CYAOB H Apyrue KOMMEHTapum k mpeamOysie
HACTOSIIEro 3aKoHa
Cwm. cxemy "CyOBeKThl Ha pIHKE TOBapOB U yCIyT"

Hacrosimuit 3akoH peryaupyeTr OTHOIIEHHsI, BOSHUKAIOLINE MEKAY MOTPEOUTEISIMUA U U3TOTOBUTEIISIMH,
UCHOJIHUTEISIMY, UMIIOPTEPaMH, NPOJaBLaMH, BiIaAeibllaMi arperaropos MH(popManuu o ToBapax (yciyrax)
IIpU TpOJaKe TOBApoB (BBHINOJIHEHHMH DPabOT, OKa3aHWU YCIYT), YCTaHABIMBAeT MpaBa IMOTpeOuTened Ha
npuoOpeTeHre TOBapoB (PpaboOT, YCIyr) HaAJeKallero KadecTBa M O€30MaCHBIX AJS JKU3HH, 3J0POBBS,
HMYLIECTBa MMOTPEOUTENCH M OKpY’KaIOIIeH cpelibl, MmoydyeHne nHdopManru o ToBapax (paborax, yciyrax) u
00 WX M3TOTOBHUTENSX (MCHONHUTENSX, MPOJABIax), O BiIajeNbllax arperaropoB MH(opMamuu O TOBapax
(yciyrax), mpocBelleHre, TOCYAapCTBEHHYIO M OOIECTBEHHYIO 3allUTy WX WHTEPECOB, a TaKXkKe ONpeAesseT
MEXaHU3M pea3aIiy 3TUX MPaB.

OCHOBHbI€ MTOHATHS, UCTIONB3yEeMbIe B HACTOAIIEM 3aKOHe:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEpeHUE 3aKa3aTh WM NPUOOpeCTH KO0 3aKa3bIBAIOIINIA,
IIpUOOpETAIOIMI MM KCIONB3YIOIUN TOBaphl (PabOThI, YCIYTH) HUCKIIOYUTENBHO VIS JIMYHBIX, CEMEHHBIX,
JOMAIIHUX U UHBIX HyXl, HE CBSI3aHHBIX C OCYILIECTBICHUEM IIPEANIPUHUMATENbCKON IEATEIbHOCTH;

M3roToBUTESb - OpraHu3alus HE3aBHCHMO OT €€ OpPraHM3alMOHHO-IPAaBOBOH (OPMBI, a TaKKe
WHAWBUAYaIbHBIN IPEeANIpUHUMATENb, IPOU3BOISIIIIE TOBAPHI Ul PeAIN3aAH HOTPEOUTEIISIM;

MCMNOJSIHNUTENb - OpraHu3aunusi HE3aBUCHMO OT €€ OpraHM3alMOHHO-NPABOBOM (OpPMBI, a TakKKe
WHAWBUAYAIbHBIN MPEeANpPHUHAMATENb, BBIMOIHIIOUINE PaOOThl MM OKAa3bIBAIOIIME YCIYTH HOTPEOUTENSAM IO
BO3ME3/THOMY JI0TOBOPY;

npoaaBel - opraHu3anus HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OpMBI, a TakKe
WHAWBUAYATBHBIN IPeNpUHUMATENb, PEATU3YIOIINE TOBAPHI MOTPEOUTEISM O JOTOBOPY KYILIH-TPOIAKH;
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ab3ar1 cepMoi YTpaTUIl CUny;
Hupopmayus 06 usmenenusix:  Cm. mexem absaya cedbMo20

HeaocTaToKk ToBapa (paboTbkl, YyCNnyru) - HECOOTBETCTBHE ToBapa (paboThbl, YCIYrH) WIN
O6H3aTeJII)HI>IM Tpe6OBaHI/IHM, nmpeaAyCMOTPCHHBIM 3aKOHOM J'II/160 B YCTAHOBJICHHOM UM IOPAJAKE, UKW YCIIOBUAM
JoroBopa (TIpy UX OTCYTCTBHU HMJIM HETIOJNHOTE YCIOBUH OOBIYHO MPEIbSIBISICMBIM TPEOOBAHUSM), HITU LIEIISIM,
JUTSE KOTOPBIX ToBap (paboTa, yciyra) Takoro pojaa OOBIYHO HCITIONB3YETCs, WU IeNIIM, O KOTOPBIX MPOaBell
(ucnoymHUTENB) OBUT TOCTABIIEH B M3BECTHOCTH MOTPEOWTETIEM TIPH 3aKIIOYCHHH JOTOBOpa, WM O0pasily U
(nnn) omMcaHUIo TIPH MPOAaKe TOBapa Mo odpasity U (WiTH) IO OMHCAHUIO;

CylWeCTBEHHbIA HefoCTaToOK ToBapa (paboTbl, YCNYru) - HEyCTPaHWMBIAH HEJOCTATOK HJIH
HEZIOCTaTOK, KOTOPBIH HE MOXET OBITh yCTpaHeH Oe3 Hecopa3MEepHBIX PAacXOJIOB HIIM 3aTpPaT BPEMEHH, WIIH
BBISIBJSIETCST  HEOJIHOKPATHO, WJIM TMPOSBISETCS BHOBb IIOCIE €r0 yCTPaHEHWs, WIH Jpyrue IoJ00HbIe
HEJI0CTaTKH;

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (pabOThl, YCIYTH) IS KU3HH,
3II0POBbsl, UMYIIECTBA MOTPEOHTENSI M OKPYXKAIOLIe cpenbl MPH OOBIYHBIX YCIOBHSX €0 HCIOJB30BaHUS,
XpaHEHUs], TPAHCTIOPTUPOBKU W YTUIIM3AIUH, a Takke 0e30MacHOCTh Mpollecca BBIMOTHEHUS paOboThl (OKa3aHUS
yCIyTH);

YyNOSIHOMOYEeHHasA U3rotoButernem (nNpogaBLOM) opraHusaumsa UM YyNoJIHOMOYEHHbIN
N3roToBUTENEM (npopaBuom) MHAUBUAYalbHbIN npeanpuHnMmaresnb (manee -
YNOJSIHOMOY€EHHasA opraHM3auus UM yrnonHOMO4YeHHbIN MHAMBUAYanNbHbIA NpeanpuHMMaTernb)
- OpraHu3aIys, OCYIIECTBIIIONAs ONPEIEICHHYIO AeATeIbHOCTD, WM OPraHU3aIisl, CO3JaHHas Ha TEPPUTOPUN
Poccwmiickoit ®enepanuu  M3roToBUTENEM (TMPOJABIOM), B TOM YHCIE WHOCTPAHHBIM H3TOTOBHTEIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBHITIOJHSIOIIAE OINpEAeIeHHble (YHKIMM Ha OCHOBAaHHWU JOTOBOpa C
M3roTOBUTENEM (TPOJABIOM) M YIOJHOMOYEHHBIE WM Ha TPHUHITHE W YJOBIETBOPEHHE TpeOOBaHHIA
moTpeduTeNneli B OTHOIIEHUHM TOBapa HEHAJUIekKAIIero KadecTBa, JIMOO WHAWBHUYATbHBIA TPEANPUHUMATENb,
3apEeruCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepanny, BHIIOIHSIOMNN ONpee/ieHHbIe (YHKIUN Ha
OCHOBAaHHWM HOO0TOBOpa C HU3rOTOBUTCICM (HpOHaBHOM), B TOM 4YHCJIC C MHHOCTPAHHBIM M3rOTOBUTCIIEM
(MHOCTpaHHBIM TPOJABIIOM), M VYIIOJHOMOYCHHBIH WM Ha NpPUHATHE U YAOBIECTBOPEHHUE TPeOOBaHMMA
noTpeOuTeNiell B OTHOIIICHUN TOBapa HEHAJIEKAIIETO KauecTBa;

MMMNOPTEepP - opraHu3aiys He3aBUCHMO OT OPTaHU3AIMOHHO-TIPaBOBON (YOPMBI WIIM WHAWBUAYATBHBIN
MpeIIpHUHUMATENb, OCYIICCTBISIONINE UMIIOPT TOBapa JUis €ro MOCNIEAYIONIeH peann3alii Ha TEPPHTOPHH
Poccuiickoit @enepanuu;

Brageney arperatopa uHcgopmaumum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3aMOHHO-TIPABOBOW (OPMBI JHOO WHIMBUIYaTbHBIN
MIpeIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaACIbIIAMU IMPOTPAMMBI JIJISl AIEKTPOHHBIX BBIUYUCIATENBHBIX MAIIHH
u (WIM) BiajenblaMu caita W (WIIM) CTpaHWIBI caiiTa B HWH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"UHTepHeT" W KOTOpBIC MPEAOCTABISIOT TOTPEOUTENI0 B OTHOIICHWW ONpEICIEHHOr0 ToBapa (yCIIyrh)
BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTBLCS C NPEUIOKEHUEM TMPOAaBIa (UCHOTHHUTEISA) O 3aKIIOUYCHHUH
JOTOBOpa KYIUIM-TIPOJAKM TOBapa (IOroBOpa BO3ME3JHOTO OKa3aHUS YCIyT), 3aKIIOYUTh C MPOAABLIOM
(McnoTHUTENEM) TOTOBOP KYIUTHU-TIPOAAXXH (IOTOBOP BO3ME3THOTO OKAa3aHUs YCIYT), a TaKKe IMPOU3BECTU
NpeABAPUTENBHYIO OIUIATY YKa3aHHOTO ToBapa (YCIIyrH) IMyTeM HaJIMYHBIX PacyeToB KOO MmepeBojia IEHEKHBIX
CpPEJICTB BJAJIENbIy arperaropa B paMKax NMPUMEHSIEMbIX (OpM Oe3HAIMYHBIX PACUETOB B COOTBETCTBUU C
nyHKTom 3 ctaTtbn 16.1 Hactosiiero 3akona u ®efeparbHbIM 3akKoHOM ot 27 utons 2011 roga N 161-03
"O HaIMOHAIBHON IIaTeXHOU cucteme".

I'masa 1. O0mue moJ10:KeHus

CraTtbsa 1. [IpaBoBoe peryJimpoBaHHe OTHOLICHUH B 00JIAaCTH 3aIUTHI IIPaB MOTpeOuTeNeit

T'APAHT: Cm. OHuuKnoneauu, nO3VLMM BbICLUMX CYAOB W Apyrde KOMMEHTapum x cratbe |
HaCTOAIICTO 3akoHa

Hudhopmayus 06 usmenenusx: ®PedeparsibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-@3 nynkm 1
U3JI0JHCEH 8 HOBOU PEeOaKyUU
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. OtHomeHUss B 00JAaCTH 3alIMTHI TPaB MOTPEOUTENCH perynupyroTes [ paaaHCKUM KOOeKCOoM
Poccwiickoii ®enepanyn, HACTOANIMM 3aKOHOM, IPYTHMHU (penepaibHBIMH 3aKOHAMH (llanee - 3aKOHBI) H
MIPUHUMAEMBIMU B COOTBETCTBUU C HUMU MHBIMU HOPMAaTUBHBIMH MIPABOBEIMH akTaMu Poccuiickoii @enepanuu.

Hugpopmayus 06 usmenenusx:  Ilynkm 2 usmenen ¢ 5 masn 2020 2. - @edepasibHbIl 3aKOH om 24 anpens
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2020 2. N 144-®3
Cwm. npedbidywyto pedakyuro

2. [IlpaButenmbctBo Poccuiickoit ®Denepanun He BIOpaBe TOpydaTh (eaepaibHBIM —OpTraHaM
WCTIOTHUTENFHON BIACTH IPUHUMATP aKThI, COJIEpIKaIlie HOPMBI O 3alliTe TIPaB MOTPEOUTENEH.

[IpaButensctBo Poccuiickoii ®enepanuu BnpaBe u3AaBaTh Ui NOTPeOUTENS W TPOJABIA
(M3roTOBHTENSI, WCMONHUTENS, YIIOJIHOMOYEHHOW OpraHW3aIliy WU YIIOJHOMOYEHHOTO HWHIWBUIYaIBHOTO
MIpEeNNPUHUMATEIS, HMMIIOPTEPa, BIAAeNblla arperaropa) MpaBuna, oOs3aTenbHbIE TPH 3aKIOYCHUU H
WCTIOJTHEHHUH ITyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIH-ITPOAAKH, JHEPTOCHA0KEHUS, JIOTOBOPOB O
BBITIOJTHCHUU Ppa0oOT ¥ 00 OKa3aHUU YCIIyT).

Ao03an Tpetuii yTpaTuni cuny c 1 asrycra 2011 r.

Hngopmayus 06 usmenenuax:  Cm. mexcm ab3aya mpembe20o

Hngopmayus 06 usmenenusix: Cmamos 2 usmenena ¢ 8 oexaops 2020 2. - ®edeparsibHbIl 3aKOH om 8
oexabps 2020 2. N 429-D3
Cwm. npedbidywyro pedakuuro

CraTbf 2. MexayHapoaHbie 10roBopsl Poccuiickoit @enepariiu
T'APAHT: CM. KOMMEHTapPUU K cTaThe 2 HACTOSIIEro 3aKOHa

1. Ecnu mexxayHapoaHsIM 1oroBopoM Poccuiickoil denepanuu yCTaHOBICHBI HHBIE TIPABUIIA O 3aIIUTE
IpaB MOTpeOUTEeH, 4YeM Te, KOTOpbIe NPEAYyCMOTPEHBI HACTOSIIUM 3aKOHOM, IPUMEHSIOTCS IpaBHIia
MEKyHApOJHOTO JOTOBOPA.

2. Pemenusi MeXrocyJapcTBEHHBIX OPraHOB, MPUHSATHIE HA OCHOBAHUU IOJOKEHUN MEXKTyHApOIHBIX
noroBopoB Poccuiickoit denepani B WX HCTONKOBAHWHM, MpoTHBopedarieM KOHCTUTYUUKM Poccuiickoit
Odenepanyu, He TOUIekKAT UcnojdHeHHIO B Poccuiickoit ®denepainun. Takoe MPOTHBOpPEYUE MOXKET OBITh
YCTaHOBJICHO B MOPSAAKe, onpeeiicHHOM (eiepaibHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo noTpebuTerneil Ha MPOCBEIEHUE B 0OIACTH 3aAIIUTHI ITPaB MOTpeOuTENEi
T'APAHT: CM. KOMMEHTaPWUU Kk cTaThe 3 HACTOSIIETO 3aKOHA

Hnupopmayus 06 usmenenusx:  I[lynkm 1 uzmenen ¢ 1 uions 2021 2. - @edeparibHbil 3aKOH om 11 utons
2021 2. N 170-®D3
Cwm. npedbidywyto pedakyuro

1. [IpaBo moTpedOuTeNneld Ha MPOCBEIICHUE B OOJIACTH 3allMTHI MPaB MOTpeOUTENeH oOecreynBacTCs
MOCPEICTBOM  BKJIIOYCHHMS COOTBETCTBYIOIIMX TpeOoBaHWMi B  dpedeparibHble  rocyapCTBeHHble
obpasoBaTenbHble CTaHAapTbl W 00pa3oBaTeNbHBIE IPOTPAMMBI, a TaKKe IMOCPEICTBOM OpraHH3aI[uH
cucTeMbl HHpOpMaIu notpedbureneii 00 uX mpaBax M 0 HEOOXOIUMBIX JEHCTBUAX 10 3aITUTE ITHX IIPAB.

Hupopmayus 06 usmenenusx:  Cmamos 3 oononnena nynkmom 2 ¢ 1 urons 2021 2. - DedeparibHbIl 3aKOH
om 11 uions 2021 2. N 170-D3

2. B mensix peanuzanyu mpasa norpeduTenell Ha NpocBelleHne B 001aCTH 3alUThI PaB MOTpeOUTENeH
OpraH TOCYJapCTBEHHOTO Haa30pa OCYIIECTBISIET (pOPMHUPOBaHME W BEACHHE OTKPHITOTO M OOIIETOCTYITHOTO
TOCYy/IapCTBEHHOTO HWH(OPMAIMOHHOTO pecypca B O0ONAacTH 3allWTHl IpaB IOTpeOWTENeH, KadecTBa H
Oe3ormacHOCTH TOBapoB (paboT, yciIyT) B opsiake, ycraHosieHHOM [ IpaBurensctBoM Poccuiickoii @enepanun.

CrtaTtbs 4. KauectBo TOBapa (pabOThI, YCITyTH)

T"'APAHT: CMm. JHumMKnoneaumu, no3ULMK BbICLUMX CYOOB u apyrne KOMMEHTapuuM k crathe 4
HACTOSIIETo 3aKOHa
Cwm. cxemy "KadecTBo TOBapoB"

1. Mpopasey, (McnonHUTENb) 00s3aH epeaath NOTPEOUTENIO ToBap (BBIMOJHUTL paboTy, OKa3aTh
YCIIyTY), KAY€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynxkm 2
6Hecenbl uzMeHenus, 8CMYynaroujue 8 cusly no ucmeveHuu copoka nsamu OHell nocie oHs 0uyuaribHo20
onybrukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKma 8 rpedbidywieli pedakuyuu

2. Ilpu oOTCyTCTBMM B [OTOBOpE YCJIOBHHA O KadecTBE ToBapa (pabOThl, YCIyrH) HpoJaBell
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(ucionHnTENB) 0043aH TepeAaTh MOTPeOHWTENI0 ToBap (BBIMONHWUTH paboTy, OKa3zaThb yYCIyTy),
COOTBETCTBYIOIIMH OOBIMHO IMPENbSBISICMbIM TPEOOBAHUSAM W MPUTOAHBIA JUISI TeNiel, JUIS KOTOPBIX TOBap
(pabota, yciryra) Takoro pojia OOBIYHO HCTIOIB3YETCS.

3. Ecmm mpomaBenm (MCIONHUTENH) MPH 3aKIIOYECHUH JOTOBOpa OBUT IIOCTABIICH IMOTPEOUTEIIEM B
M3BECTHOCTH O KOHKPETHBIX IEJISIX MPUOOpEeTeHNs ToBapa (BBITOIHEHHs pabOThl, OKa3aHHs YCIYTH), TPOIaBel
(ucmoHUTENB) 0053aH TepeaaTh MOTPEOUTEN0 TOBap (BBIOIHUTH pabOTy, OKa3aTh YCIYTY), TPUTOTHBINA IS
HCIOJIb30BaHMS B COOTBETCTBUU C ATUMH LIEISMHU.

4. Ipu nponaxe ToBapa Mo 0OpasLy u (WiIM) ONMUCAHHIO MpoJaBen 00s3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHI COOTBETCTBYET 00pa3iy U (WJIN) OMKCAHHUIO.

T'APAHT: OO0 OTBETCTBEHHOCTH 3a IPOJaXXy TOBApPOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KadecTBY,
KOMITJICKTHOCTH WK yrakoBke cM. M. 1 ¢T. 14.4 KoATIl PO ot 30 mexadpst 2001 r. N 195-®3

Hupopmayus 06 usmenenusx:  Ilynkm 4.1 usmenen ¢ 1 cenmabpa 2022 2. - ®edeparsibHbIU 3aKOH om 14
urons 2022 2. N 266-D3
Cwm. npedbidywyto pedakyuro

T'APAHT: K HOpMaTHBHBIM IIPAaBOBBIM aKTaM, VCTAaHABIMBAIOIIMM OOs3aTelNbHBIE TPEOOBAHUS WU
IIPENYCMOTPEHHBIM MYHKTOM 4.1 crareu 4 Hacroswmero 3akona (B penakuuu PegepanbHoOro 3akoHa or 14
utojst 2022 r. N 266-®3), He NpUMEHSAOTCS noaoxeHus Yacten 1 u 4 ctatbn 3 denepaibHOro 3aKOHA OT
31 uromsg 2020 1. N 247-®3

4.1. Ilpu mnpomaxke OTHENBHBIX BHUAOB TEXHUYECKH CIOXKHBIX TOBApOB C MPEABAPUTEIHHO
YCTAHOBJICHHBIMH HPOTpaMMaMU JUIsl IEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIlUH MOTpeOUTENto oOecrednBaeTcs
BO3MOXKHOCTb ~MCIIOIb30BaTh OTACJBHBIE BUJIbl TEXHUYECKU CIOXKHBIX TOBAPOB C IIPEABAPUTENBHO
YCTaHOBJICHHBIMU IIpOrpaMMaMU ISl 3JICKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH, CTpaHaMHU IPOUCXOXKICHUS
KOTOPBIX BJISIFOTCS Poccuiickas denepanyst WK Ipyrue rocy1apcTBa - 4ieHbl EBpa3suiickoro 3KOHOMHUYECKOIO
coto3a. [lepeyeHb oTnenbHBIX BUAOB YKa3aHHBIX TEXHHYECKH CIIOKHBIX TOBapoB, MOPSAOK COCTABICHHUS H
BEIECHUA [EPEeYHS IporpaMm Uil 3JIEKTPOHHBIX BBIYACIUTENBHBIX MAIIMH, CTPAHAMH IPOUCXOXKICHUS
KOTOpBIX sBisitoTCs Pocculickas denepanust wim Ipyrue rocy1apcTBa - 4ieHbl EBpa3uilckoro 53KOHOMHUYECKOI0
COI03a U KOTOpBIE JOJDKHBI OBITh NPEABApUTEIbHO YCTAHOBIJICHBI, U MOPAAOK UX MpeaBapUTEIbHON YCTaHOBKH,
BKJTFOUAsi TpeOOBaHUS K GYHKIIMOHUPOBAHUIO, onpeaenstorcs [IpaButensctBoM Poccuiickoit deneparim.

I'APAHT: A63ar1 BTOpoit myHkra 4.1 BCTynaet B cuny ¢ 1 urons 2021 r.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE MPOTPAMMBI ISl AJIEKTPOHHBIX BBIYMCIHTENBHBIX —MAIIHH,
WCTIONB3yeMble TOTpEOWTENeM Ha OTHENbHBIX BHAAaX TEXHWYECKH CIOXKHBIX TOBAapOB IS JIOCTyHa K
nHpopMar Ha caiitax B HH(DOPMAIMOHHO-TEIEKOMMYHHKAIMOHHOH cetn "WHTepHeT", HOJKHBI
obecrneunBaTh BO3MOXXHOCTH HCIIONB30BaHHs 0€3 MOTONHUTENBHBIX HACTPOeK (10 YMOIYaHHWIO) TOHUCKOBON
CHUCTEMBI, CTPAaHOM MPOUCXOXKACHUSI KOTOpoul siBisieTcs: Poccuiickas denepauuss wnm apyrue rocygapcrsa -
wieHbl EBpasuilckoro 3KOHOMHYECKOIO CO03a, B MOpsAIKe, ycraHoBIeHHOM IlpaBurensctBom Poccuiickoit
Oenepannu. TpeOoBaHuS K yKa3aHHOW MOWCKOBOM CHCTEME U TMOPSIOK €€ ONpENeNeHHs] YCTaHABIHUBAIOTCS
IIpaBurensctBOM Poccuiickoit denepanuu.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI JJIS  JIEKTPOHHBIX BBIUMCIMTENBHBIX MAIIHH,
UCTIOJIb3yeMbIe MOTpPEeOHUTENeM Ha OTICIBHBIX BUAAX TEXHHUYECKH CIIOXHBIX TOBApOB, JOJDKHBI B TOM 4YHCIC
BKJIIOYATh IMPOrpaMMy Ul AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIINH, KOTOpas IMpenHa3HadeHa i IOWCKa,
pocMOTpa M TPUOOPETeHHs MpOorpaMM Ui JJIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIIUH, MPUMEHIEMBIX
MIOTPEOUTEISIMH C MCITOJIF30BAaHUEM TEXHUYECKH CIOXHBIX TOBApOB (Jajiee - eAUHBIA Mara3uH MPUIOKEHUH), 1
(hyHKIIMOHUPOBAaHHE KOTOPOH OCYIIECTBISIETCS C Y4eTOM OCHOBHbIX MPUHLNMOB, YTBEPKAAEMBIX
(hemepanbHBIM OpPTaHOM HCIIONHUTENFHOW BIACTH, OCYIIECTBISIONMM (YHKIMU MO BHIPA0OTKE M pean3ainuu
TOCYy/IapCTBEHHOW TIOMUTHKH W HOPMATHBHO-TIPABOBOMY DETYJIHPOBaHWIO B cdepe HHPOPMAIHOHHBIX
TexHonoruid. denepanbHBIi OpraH HCIIOJHUTENBHON BIIACTH, OCYIIECTBIAIOMUN (DYHKIMHM 1O BBIPa0OTKE H
peaiu3aniii  TOCYJapCTBEHHOW TIOJUTHKM W HOPMATHBHO-TIPABOBOMY  pETYJHPOBaHHI0O B  cdepe
MH()OPMAITMOHHBIX TEXHOJIOTUH, TAK)KE YTBEPIKIACT NepeyeHb MporpaMM Ui SIEKTPOHHBIX BEIYACITHTEIBHBIX
MalIlliH, pa3MeIIaeMbIX B €INHOM MarasuHe NPUIIOKEHUH B 003aTeIbHOM TOPSIKE.

T'APAHT: Co3ganne W (QYHKOIMOHMPOBAHME E€OMHOIO MarasuHa [pUWIOKEeHUM obecnevymBaoTcs
omnpenelieHHbIM pemienrieM IlpaBurensctBa P® BiazenslieM cailita u (WiIHM) CTPAaHHUIBI caiiTa B CETH
"Nuarepuer”, u (vim) HHGOPMALMOHHON CUCTEMBI, W (MJIA) IPOrPaMMBbl IS DJIEKTPOHHBIX BBEIYMCIMTEIbHBIX
MAIlliH, KOTOpbIE IIpeIHa3sHaYeHbl U (MJIM) UCIOIL3YIOTCS X IMOJIH30BATEIAMU ISl IPEAOCTABIEHNS U (HIIH)
pacIpoCTPaHEHHU OCPEACTBOM CO3JaHHBIX UMHU IIEPCOHAIBHBIX CTPAHUI] HH(MOPMAIIMU HA TOCYIapCTBEHHOM
s3b1Kke PD, rocyjapcTBEHHBIX sI3bIKaX peciyOiuk B coctaBe PO miim MHBIX s13bIKax HaponoB PD, Ha KOTOPBIX
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOKET PACIPOCTPAHATHCS PEKJIaMa, HallpaBJIEHHAsI Ha IPUBJICUYCHNE BHUMAHUS ITOTPEOUTENIEH, HAXOMSIIINXCS
Ha Tepputopun PD, u 10CTYyI K KOTOPBIM B TOM YHCJIE OCYIISCTBISIETCS C MCIOJIB30BAaHUEM ITPEABAPUTEIILHO
YCTQHOBJICHHBIX Ha  OTJEJbHbIE TEXHUYECKH CIIOKHBIE TOBAapbl MpPOrpamMM JUId  AJIEKTPOHHBIX
BBIYMCIIMTEIIFHBIX MaITHH

Hudopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 ¢ nynxkm 5 enecennvi
UBMeHeHus.
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

5. Ecnm 3aKOHaMV Wi B yCTaHOBJIIEHHOM UMM TOPSIIKE MPEIyCMOTPEHBI 00s13aTeNIbHbIe TpeOOBaHHS K
ToBapy (pabote, yciyre), mpofaser (MCIIOTHUTENh) 00s3aH MepenaTh NOTPEOUTEIN0 ToBap (BBIIIOIHUTE paboTYy,
OKa3aTh YCIIYTY), COOTBETCTBYIOIIHI 3THM TPEOOBAHHUSM.

Cratbsa 5. [IpaBa u 00513aHHOCTH M3TOTOBUTEIS (MCIIOJHUTENS, POAABIA) B 00JIACTH YCTaHOBJICHHS
CpoKa CIy»Obl, CpOKa TOAHOCTH ToBapa (padOThl), a TakKe TapaHTHIHOTO CPOKa Ha TOBap

(paboty)

T'APAHT: Cwm. SHUMKNoNneamu u apyrue KOMMEHTAPUN K CTaThe 5 HACTOSAIIEro 3aKoHa
CwMm. cxemy "Cpok rognoctd. ['apanTtuiineiii cpok. Cpok ciyKObr"

Hngopmayus 06 usmenenusx: DedeparnbHbIM 3aKoOHOM om 21 odexabps 2004 2. N 171-@3 6 nynkm 1
6Hecenbl USMEHCHUS.
Cm. mekcm riyHKma 8 rpedbidyuwieli pedakuyuu

1. Ha roBap (pabotTy), mnpenHasHayeHHBIA MJS1 JAJIMTEIBHOIO WCIOJB30BaHUS, W3rOTOBUTENb
(MCTIONIHUTENb) BIOpaBe YCTAHABIMBATH CPOK CRYXObl - mepuoa, B TEYCHHE KOTOPOTO H3TOTOBHUTENb
(ucnionmHMTENB) 00s3yeTcsi oOecrneynBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIOJIB30BaHHs TOBapa (paboThl) MO
Ha3HAYCHHIO U HECTU OTBETCTBCHHOCTL 3a CYHICCTBCHHBIC HEAJOCTATKU Ha OCHOBAaHUUN I'IyHKTa 6 cTaTbl 19 u
nyHKTa 6 cTaTby 29 HacTosmero 3akoHa.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujel pedakyuu

2. UsrotoBuTensb (MCIIOIHUTEINL) 00sI3aH YCTaHABIUBATh CPOK CIY»KOBI TOBapa (paboThl) JAIUTEIBLHOIO
[10JIb30BaHUs, B TOM YHCJIE KOMIUIEKTYIOIINX H3JeIUi (IeTaje, y3/JI0B, arperaTtoB), KOTOPbIC MO0 UCTCUCHHH
OTIPEICNIEHHOTO MEPUOJIa MOTYT MPECTABIATH ONMACHOCTD JIJIS JKU3HH, 3JI0POBbS IIOTPEOUTENS, IPHUNHATE BPE/T
€ro UMYIIECTBY WM OKPYXKAIOIIeH cpejie.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma & rpedbidyuwiel pedakyuu

3. Cpok cmyx0bl TOBapa (pabOTBI) MOXET HWCYHCIATHCS CAMHHWIIAMH BpPEMEHH, a TaKkKe WHBIMU
CIUHMIIAMH HM3MEpeHHs (KWJIOMETpaMH, MeTpaMH | TPOYMMH CAWHHLIAMHM HW3MEPEHUS HCXOnsi U3
(hyHKIIMOHATBHOTO Ha3HAYEHMsI TOBapa (pe3ynbraTa paboThl)).

Hugpopmayusa 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Ha mpoayKThl MUTaHUs, MapPIOMEPHO-KOCMETHYECKUE TOBApbl, MEAMKAMEHTHI, TOBAPHI OBITOBOM
XUMHH W WHBIE MOMOOHBIE TOBaphbl (pabOThl) HM3TOTOBUTENH (HMCIIONHUTENh) O0S3aH yCTaHABIHMBATH CPOK
TOJTHOCTH - TIEPHUO/, 110 UCTEYCHUU KOTOPOro TOBap (paboTa) CUNTACTCS HEIPUTOMHBIM JIJISl UCIIOIB30BAHUS 110
Ha3HAYEHHIO.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 5
6HECeHbl USMEHCHUS
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu

5. Ilponaxka ToBapa (BBIMOIHEHHE PpaOOTHI) MO0 UCTEYCHUH YCTaHOBJICHHOTO CPOKa FOJHOCTH, a TaKKe
TOBapa (BHIMOJIHEHHE PabOThI), HA KOTOPBIN JOJKEH OBITh YCTaHOBJIIEH CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH,
3anpeLliaeTca.

Hngopmayusa 06 usmenenusx: @PedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 6 nynkm 6
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

6. Msrorosurens (MCIIONHUTEND) BIIPaBE YCTAHABIMBATH Ha ToBap (paboTy) rapaHTUMHBLIA CPOK -
IepHoA, B TEUYEHHWE KOTOpOro B ciiydae OOHapyKeHHs B ToBape (pabore) HemocTaTka H3TOTOBUTEIND
(MCronHMTENB), TPOJABEI, YIOJIHOMOUYCHHAS OPraHu3alus WIA YIOJHOMOYCHHBIN WHIUBUIYaTbHbIN
MpeANPHHUMATENb, UMITOPTEp 00A3aHBI YAOBICTBOPUTL TPEOOBAHUS MOTPEOUTENS, YCTAHOBICHHBIE CTATbAMM
18 u 29 nacrosiero 3akoHa.

UzroroBuTens BpaBe MPUHATH 00SA3aTEIILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
HCTEUYCHUH YCTAHOBJICHHOTO MM TapaHTHHHOTO CPOKa (JIOMOJHUTEIHLHOE 00513aTebCTBO).

ConeprkaHue JOMOJHUTEILHOTO 00sI3aTeNILCTBA U3TOTOBUTEIIS, CPOK JCUCTBUS TAKOTO 005A3aTe/IbCTBA U
MOPSZIOK OCYIIECTBIICHHS MOTPEOUTENIEM IIPAB M0 TAKOMY 0053aTEIbCTBY OMPEICIISIOTCS U3TOTOBUTEIIEM.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 7
6HECEHbl USMEHEHUA
Cm. mekcm riyHKkma 8 rpeobidyujed pedakyuu

7. IlpomaBenr BIpaBe YCTAHOBUTb Ha TOBAap TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

[Iponasen BnpaBe MPUHATH O0SI3ATENBCTBO B OTHOIIEHWHM HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYEHUH rapaHTUHHOIO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTEIIEM (JIOTIOJHUTENBHOE 00513aTEIbCTRO).

ConepxaHue IONOJIHUTENBHOIO 00s3aTeNbCTBAa NMPOAABLA, CPOK ACHCTBHS TaKOTO 00S3aTENbCTBA U
MOPSIIOK OCYIIECTBIICHHUS HOTPEOUTENIeM IIPaB MO TAKOMY OOS3aTEIbCTBY ONPECIISIOTCS JOIOBOPOM MEXKIY
OoTpeOHUTENEM U IPOJABLIOM.

Hupopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 cmames 5
oonoanena nynkmom 8

8. NzrotoButens (IPOIaBEIl) HECET OTBETCTBEHHOCTh 33 HEJOCTATKH TOBapa, OOHAPYKEHHbBIC B TEUCHHE
CpOKa JICHCTBUSI JOMOJIHUTEILHOTO 0053aTEIbCTBA, B COOTBETCTBUH ¢ ab3aLem BTOPbIM MyHKTa 6 ctaten 18
HACTOSIIIET0 3aKOHa, a MOCIe OKOHYAHUS CPOKA ICHCTBHUS TOTIOIHUTEIBHOTO 0053aTENhCTBA - B COOTBETCTBUU C
NyHKTOM 5 cTatbn 19 HacTosiero 3akoHa.

Cratbs 6. OOs3aHHOCTP M3TOTOBHUTENSI OOCCICYUTh BO3MOXKHOCTH PEMOHTa M TEXHHYECKOTO
00CITy>KUBaHHUS TOBapa

T'APAHT: CMm. JHuuKnoneauu, no3vUUK BbICWIMX CYOOB u jApyrue KOMMEHTapuuM Kk crathe 6
HAaCTOAILICTO 3akoHa

3roToBuTenb o0s3aH 00ecreunuTh BO3MOXKHOCTh HCIIOJB30BAaHUS TOBapa B TEYCHUE €ro Cpoka
ciry>kO0bI. J{yst 9TOW 1eny U3roToBUTENh 00ECTIeYMBaeT PEMOHT U TEXHHUYECKOE 00CITy>)KUBaHHE TOBapa, a TaKkkKe
BBIITYCK W TOCTaBKYy B TOPrOBBIE M PEMOHTHBIE OpraHW3ali B HEOOXOAMMBIX JIJIsl PEMOHTAa M TEXHUYECKOTO
o0CITy’)KUBaHUsI 00beME U acCCOPTUMEHTE 3allaCHBIX YacTed B TeUCHHWE CPOKa IPOU3BOJICTBA TOBapa W IOCIC
CHSTHSI €ro C IPOM3BOJCTBA B TEUEHHE CPOKa CIIyKObI TOBapa, a MpPU OTCYTCTBUH TAaKOTO CPOKa B TEUCHHE
JIECSITH JIET CO JHS Tepelayd ToBapa MOTPeOHUTEITIo.

Cratbsa 7. IIpaBo notpeduTtes Ha 6€30MacHOCTh ToBapa (paboThl, YCIYTIH)

I'APAHT: CMm. JHuuMKnoneaun, MNO3ULMK BbICWUMX CYOOB u apyrne KOMMEHTapuMuM K crathe 7
HACTOSIIEro 3aKoHa
Cwm. cxemy "be3zonacHocTh ToBapa"

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Odexabps 1999 o. N 212-®3 ¢ nynkm 1
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

1. MNoTpebutens umeer mpaBo Ha TO, 4T0OBI TOBap (pabora, yciayra) MpH OOBIYHBIX YCIOBHSX €r0
WCTIONBb30BaHMS, XPAaHEHHS, TPAHCIOPTUPOBKUA M YTWIM3AaUK ObUT 0Oe30maceH Ui KH3HU, 3J0POBbBS
MOTpPeOUTENs, OKpPYXKAIOIIEH cpelnbl, a TaKKe He MPUYHMHSI BpEel HMMYIIECTBY morpeburens. TpeOoBanus,
KOTOpBIE TOJDKHBI 00eCTIeunBaTh 0€30MaCHOCTh ToBapa (PaboThI, YCIIYTH) JUIS HHU3HU U 37I0POBbS OTPEOUTENS,
OKpY)KaoIel cpeapl, a TakKe NpPEAOTBpAIlcHHE MPUYMHEHMS Bpela MMYIIECTBY MOTPEOUTENS, SBISIOTCS
00513aTeIBHBIMHU U YCTAHABIMBAKOTCS 3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSJIKE.

2. UsroroButens (MCHOMHUTENHh) 00s3aH oOecreunBaTh O€30MACHOCTH TOBapa (PabOThI) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CITY>KOBI MJIH CpOKa FOJHOCTH ToBapa (padoThl).
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Ecmu B cootBercTBHu ¢ MYHKTOM 1 cTartbu 5 HacTosmiero 3akoHa M3TOTOBHUTEINH (MCIIONHHUTENb) HE
YCTaHOBHII Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00eCTIeunTh 6€30MMacHOCThL ToBapa (paboThl) B TEUCHUE
JIECSITH JIET CO JTHA Mepeaadn ToBapa (padoThl) IOTPEOUTEITIO.

Bpen, npuunHEHHBIH XKWU3HU, 3[IOPOBBIO WM HUMYIIECTBY IMOTPEOUTENS BCIEACTBHE HEOOECIICUCHHS
0e3onacHocTH ToBapa (paboThl), TOAJICKUT BO3MEIICHHIO B COOTBETCTBUH co CTaTbel 14 Hacrosmiero 3akoHa.

3. Ecnm anst 6e30macHOTo UCMONB30BaHMs ToBapa (paboThl, YCIyTH), €r0 XpaHEeHUs, TPAHCIIOPTHPOBKU
U yTHIU3aIUM HEOOXOIMMO COONIOJaTh CIeUaNbHBIE TMpaBwia (janee - MpaBUiia), H3TOTOBUTEINb
(ucmoHUTENB) 00s13aH yKa3aTh 3T NPaBUiIa B COMIPOBOIUTEILHON JOKYMEHTAIMU Ha TOBap (paboTy, yciyry),
Ha ITUKETKE, MAPKUPOBKOH WIJIM UHBIM CIIOCOOOM, a MpojaBel] (MCIOIHUTENb) 00s3aH JOBECTH 3TH MpaBHia 10
CBEJICHUS IOTPEOUTEIIS.

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 21 odexabps 2004 2. N 171-D3 6 nynkm 4
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

4. Ecnu Ha TOBapbl (paboThl, yCIyru) 3aKOHOM WM B YCTAHOBJICHHOM UM IOPSJIKE YCTaHOBJICHBI
o0s3aTeNbHBIE  TpeOoBaHMs, OOCCIeUMBAONINE HX O€30MacHOCTh Uil JKU3HHW, 370pPOBbSl MOTPEOUTEINS,
OKpY’KaloIllei cpeibl M MpeI0TBpalleHHe TPUYNHEHHS BPea UMYILECTBY MOTPEOUTEINS, COOTBETCTBHUE TOBAPOB
(paboT, ycmyr) yKazaHHBIM TpPEeOOBAaHUSAM TIOMUICKUT OOS3aTEILHOMY IIOATBEPXKACHHIO B [MOPALKE,
MPEeyCMOTPEHHOM 3aKOHOM U MHBIMH TIPABOBBIMH aKTaMH.

T'APAHT: Cornacuo PenepanbHomMy 3akoHy ot 27 nekadpst 2002 r. N 184-D3 00bekTOM 00s3aTEIBLHON
cepTU(UKALUA MOXKET OBITh TOJIBKO IPOLYKIMSA, BBIIIyCKaeMas B OOpallleHre Ha TEPPUTOPUHA PoccHCKOU
®deneparnuu. Cm. MIHpopmavumnoHHoe nucbmo INoccrangapra P® ot 11 uromnst 2003 r. N BK-110-28/2522

He momyckaercst mpomaka ToBapa (BBEITIOTHEHNWE pa0OTHI, OKA3aHHUE YCIyTH), B TOM YHCIIC HMIIOPTHOTO
ToBapa (paboTel, yciyru), 0Oe3 wuHpopMmaruu 00 00sS3aTEIHPHOM MOATBEPKICHHH €T0 COOTBETCTBUS
TpeOOBaHUSM, YKa3aHHBIM B MYHKTE 1 HacTOsIIEH CTaThH.

Hupopmayusn 06 usmenenusix:  Cmamos 7 donoanena nynkmom 4.1 ¢ 5 dexabps 2022 2. - @edeparbHbil
3aKOH om 5 dexabps 2022 2. N 478-D3

4.1. He momyckaeTcs mpojaka ToBapa, B TOM YHCJIE MMIIOPTHOTO TOBapa, CoAep KaIiero HHHOPMAIIHIO,
3a pacIpOCTPaHEHHE KOTOPOH MPeyCMOTPEHA aIMUHUCTPATUBHAS HJIH YTOJIOBHASI OTBETCTBEHHOCTb.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 18 wions 2011 2. N 242-@3 6 nynkm 5
8HeceHbl uzmMeHenus, eCmynarouwiue 8 cusny c 1 aseycma 2011 2.
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

5. Ecnu ycTaHOBIIEHO, YTO TPH COOJIOJICHHN MOTPEOUTENIEM YCTAaHOBJICHHBIX MPABUII UCIIOJIL30BAHUS,
XpaHCHUs W TPAHCIOPTUPOBKH TOBapa (padoThl) OH MPUYHMHSACT WM MOXET MPUYMHUTH BpPEJ JKU3HH,
3I0OPOBBI0 U UMYIIECTBY MOTPEOUTENs, OKpYXatomiel cpeae, M3roToBUTENb (UCMONMHUTENb, NpoaaBeLl)
00s13aH He3aMe UIUTENBHO IPUOCTAHOBUTH €T0 MPOU3BOJICTBO (PEaTU3aIiio) 10 YCTPAHEHUs MIPUYUH Bpela, a B
HEOOXOJUMBIX CITyYasiX MPUHSATH MEPBI IO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeduTeNs (moTpedureneit).

T'APAHT: Cwm. [NornoxeHne o mopsake U3bATHA U3 00palieHHs, MPOBEACHUS DKCIIEPTU3bI, BPEMEHHOIO
XpaHEHHUs, YTUIM3alUH HIM YHUYTO)KEHHS HEKAYECTBEHHBIX M (MJIM) OIIACHBIX IHMIIEBBIX IIPOAYKTOB,
MaTepUaNOB U M3CNUi, KOHTAKTUPYIONIMX C MHIIEBBIMA MPOAYKTAMH, YTBEPXKIACHHOE MOCTaHOBIEHUEM
[IpaBurensctBa P® ot 7 okTsi6ps 2020 . N 1612

Ecnu npuumHBI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (HMCIIONHUTENL) O0S3aH CHATH TaKOW
toBap (pabotry, yciayry) ¢ mnpou3BoicTBa. [Ipy HEBBIMOJHEHUH W3TOTOBHUTENEM (HMCIOJHUTEIEM) 3TOM
00513aHHOCTU YIOJIHOMOYCHHBIH (pe/iepaabHblii OPraH UCIIOIHUTEIBHON BJIACTH MPUHUMAET MEPbLI MO OT3BIBY
TaKOTo ToBapa (pPaboThl, YCIYTH) C BHYTPSHHETO PhIHKA U (MJIM) OT OTPEOUTEIIs Wik oTpeduTeel B NOPSAKe
, YCTAaHOBJIEHHOM 3aKoHoJ1aTeNbcTBOM Poccutickoit denepanuu.

YObITKN, TPUYHHEHHBIE TOTPEOWUTEN0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIIEKAT
BO3MELLEHWNIO U3rOTOBHUTENIEM (MCIIOTHUTEIIEM) B TIOJTHOM 00BEME.

6. YTpartun cuny.

Hughopmayus 06 usmenenusix:  Cm. mexem yHKkma 6

CraTtbsa 8. IlpaBo morpeburesns Ha HHGOpMAIHIO 00 WU3rOTOBUTENE (HCIIOIHHUTENE, IPOIABIE) H O
ToBapax (paborax, ycimyrax)

I'APAHT: CM. JHuMKnoneauu, no3vLUK BbICWIMX CYOOB W apyrue KOMMEHTapuM K crathe 8
HACTOSIIEro 3aKoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

1. MoTpebuTtens Bupase mOTpeOOBATh MPEIOCTABICHUS HEOOXOAUMON U TOCTOBEPHOM NHPOPMALIMM
00 wm3rotoButene (MCIOJHUTENE, MPOJABIE), PEXMME ero paboThbl U peann3yeMbix UM ToBapax (paboTtax,
yciIyrax).

2. VkazanHass B MyHKTe 1 Hacrosimeil cTatb WHQOpMAIMsS B HATJSJHOW M JIOCTYNMHOW Qopme
JOBOJMTCS JI0 CBEACHHS TIOTpeOHTENel INpH 3aKIIOYSHHUH JOTOBOPOB KYIUIM-TIPOAAXH M JIOTOBOPOB O
BBITIOTHEHUH paboT (OKa3aHWW YCIYyT) CrnocodaMu, TPHUHATBIMA B OTHENBHBIX cdepax oOCITyKUBaHUS
norpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIbHO, II0 YCMOTPEHHMIO H3TOTOBUTENS (MCHOJIHUTES,
MpojaBlia), HA TOCYJapCTBEHHBIX f3bIKax cyObekToB Poccuiickoit @enepanym u POAHBIX SA3bIKaxX HApPOIOB
Poccuiickoit @enepanun.

Hngopmayus 06 usmenenusx: Cmamosi 8 Ooonoanena nynkmom 3 ¢ 1 sameaps 2019 2. - ®@edepasibHbIl
3aKoH om 29 uiona 2018 2. N 250-D3

3. YIONHOMOYECHHAs OPraHM3allvs WX YIOJHOMOYCHHBI WHIUBUAYAIBHBIN MPEIIPUHAMATENh I10
TpeOOBaHHUIO TOTPEOUTENsT 00S3aHBI MPEAOCTABUTH MOATBEPIKICHUE CBOUX IMOJTHOMOYMH, BBITCKAIONIMX W3
3aKII0YEHHOTO UMM JIOTOBOPA C U3TOTOBUTEIIEM (TIPOJAABIIOM).

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 sneaps 2019 2. - @edeparibHbil 3aKOH om 29
urons 2018 2. N 250-D3
Cm. npedbidywyro pedakyuro

CraTtba 9. Undopmanus 06 usroropuresne (HCIONHUTENE, TIPOIABIIE, BIAACIBIIE arperaropa)

T'APAHT: CMm. JHuuKnoneauu, Mno3vUUKU BbICWIMX CYOOB u apyrue KOMMEHTapuuM Kk crathe 9
HACTOSIIEro 3aKoHa
Cwum. cxemy "Uudopmanyst, npegocTaBiseMas moTpeouTeo”

Hngpopmayus 06 usmenenusx:  Ilynkm 1 usmenen ¢ 1 smeaps 2019 2. - ®edeparbHbIl 3aKOH om 29 uionst
2018 2. N 250-D3
Cwm. npedbidywyro pedakyuro

1. WsrotoButenb (UcrnonHuTenb, npodasel)) o0s3aH JOBECTH 10 CBEIACHUSA MOTPEOHTENS
(¢upMeHHOEe HaMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHM3alliH, MECTO €€ HAXOXKACHUS (apec) U PEeKHUM ec
pa6otsl. ITpoaaserr (MCIIOTHHUTEI) pa3MeNiaeT YKa3aHHyo UH(POPMALMIO Ha BhIBECKE.

UzroroButens (MCHONHWATENb, MPOAABEN) - HWHAWBHUAYAJIbHBIA TNpPEANpUHUMATENs - JIOJDKCH
MPEJOCTaBUTh  TOTPeOUTEN0 HWH(POpPMAIMIO O TOCYNApCTBEHHOW PETHCTpPAllM W HAaNMEHOBaHUH
3aperuCTPUPOBABIIIETO €r0 OpraHa.

M3rotoButens (mpomaBerr) oOs3aH ITOBECTH IO CBEIEHUS MOTpeOuTENs (GUpMEHHOE HaMMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXACHUS (aJpec) W PEeKUM PpabOThl YMOJTHOMOYCHHOW OpTaHW3aIlMH MU
YIOJIHOMOUYEHHOTO WHANBUAYATBLHOTO MPEIIPUHIMATES.

Hupopmayusn 06 usmenenusx: Cmamos 9 dononnena nywkmom 1.1 ¢ 1 aneaps 2019 2. - ®edeparnbHbil
3aKoH om 29 uiona 2018 2. N 250-D3

1.1. YnoiaHoMOYeHHass OpraHu3alisl WU YIMOJTHOMOYCHHBIH WHIUBUIYATbHBIH MpEIIPUHUMATEIh B
ciydae oOparieHus: moTpeOuTens o0s3aHbl JOBECTH JO €ro CBEACHUS MHGOPMAIUIO O cede W U3rOTOBUTENC
(nponaBue) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HaXOXKACHUS (aapec), peXuM padOThI,
rOCY/IapCTBEHHBI PETUCTPAIMOHHBI HOMEp 3allUCH O CO3/IaHWU IOPUIUYECKOTO JINIA, (aMHIIUI0, MM,
OTYECTBO (€CIIM UMEETCs), TOCYNAapPCTBEHHBIM pPErHCTPAllMOHHBIA HOMEp 3alucH O TOCYJIapCTBEHHOU
peructpanuu (QU3MYECKOTO JIMIAa B KAueCTBE WHAUBUIYAJIbHOTO MPEANPUHUMATENS). Y IIOJIHOMOYCHHAS
OpraHM3allvs WIA YIOJHOMOYCHHBIM WHIAMBUIYaJIbHBIA TpPEANPUHUMATEIh BIpPABE JOBECTH 0 CBEIACHUS
norpeOutenied  uHpopManMi© O cebe  MOCPeACTBOM  €¢  pa3MeIleHHUs Ha CBOEM  caiiTe B
“H(OPMAIMOHHO-TEJICKOMMYHUKAIIMOHHON cetu "HMHTepHer", uHpopManui© 00 H3roroBuTeNe (IIPOIABIIC)
ITOCPEACTBOM pa3MEIIeHUs] Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "HHTepHet"
CCBUIKM Ha CTpPaHWIly caiTa W3roTOBUTENs (MpojaBlia) B WHPOPMAIMOHHO-TEICKOMMYHHKAIIMOHHOW CETH
"NuTepret", cogepxantyro nHpopMaiuio o0 n3roroBurene (IIpoaaBIe).

Hupopmayusn 06 usmenenusx: Cmamos 9 donoanena nynkmom 1.2 ¢ 1 aneaps 2019 2. - ®edeparibHbil
3aKkoH om 29 urona 2018 . N 250-D3

1.2. Bmamenen arperaTtopa 00s3aH JOBECTH JO CBEICHHS MNOTpeOuTENed WMHPoOpManmuio o cebe u
nponaBie (ucnonHuTene) (pupMeHHOEe HaMMEHOBaHHWE (HAMMEHOBAHKE), MECTO HAXOXKICHHUS (aapec), PesKuM
paboThI, TOCYJapCTBEHHBIN PETUCTPAIIMOHHBIH HOMEp 3alMCH O CO3JaHHU FOPHIMYECKOTrO JIHIA, (aMuiuio,
HMsI, OTYECTBO (€CIM WMEETCs), TOCYAapPCTBEHHBIN PErHCTPAIIMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

perucTpanuu GU3MYECKOro JIMIAa B Ka4eCTBE WHAWBUAYAIBHOTO MPEANPUHUMATEIS), a TAKKe 00 UMEIOIIUXCS
M3MEHEHUSX B yKazaHHOW wuH(popmanuu. Bmagenern arperatopa IOBOAWT IO CBEACHHUS TMOTpeOHTENeH
nHpopMaIuio o cebe W Tpojanie (MCTIOTHUTENE) TOCPEACTBOM €€ pa3MEIICHHWs] Ha CBOMX caiTe W (Wim)
CTpaHUIle caiiTa B WH(OpPMAIMOHHO-TeIEKOMMYHUKanouHo# cetn "MHTteprer". MH(DopMaluio o mpomasiie
(ucnonHMTEINE) BIAlEINIEl] arperaTopa BIpaBe JIOBECTH 10 CBEAEHHS MOTpeOHuTeNell MOCPEACTBOM pa3MEILEeHHS
Ha CBOMX caiTe W (WJIM) CTpaHWIe caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "WHTepHeT"
CCBUIKM Ha CailT mpojasia (MCIIOIHUTEIS) B HHPOPMAIMOHHO-TEIEKOMMYHHKaMOHHON ceTH "HHTepHeT".

Hupopmayusn 06 usmenenusx: Cmamos 9 dononnena nywkmom 1.3 ¢ 1 aneaps 2019 2. - ®edeparnbHbil
3aKkoH om 29 urons 2018 2. N 250-D3

1.3. TIpomaBen (MCTOMHMUTENB) 00s3aH MPENOCTaBUTh BIIAJENbIly arperatopa U pa3MecTUTbh Ha CBOEM
caiite B MH(QOPMAIIMOHHO-TEIEKOMMYHUKAUOHHONH cetn "MHTepHer" (IpHM €ro HaJM4YUH) IOCTOBEPHYIO
nHpopmamo o cede, ykazaHHyro B MyHKTe 1.2 HacTosied crateu. B ciyyae, eciu MMEIOTCS M3MCHEHHS B
TaKkol WHPOPMaINH, TpoaaBell (MCIIOJIHUTENb) 0053aH B TEYEHHUE OJJHOTO paboyero JHsS C MOMEHTa BHECEHHS B
Hee M3MCHEHHMH COOOIIUTH BIAJENbLy arperaropa o0 3THX M3MEHEHHAX M Pa3MECTHTh UX Ha CBOEM caiiTe B
WHPOPMAIIMOHHO-TEICKOMMYHUKAIMOHHON ceTn "MHTepHer" (npu ero Hamuuuu). Bianenmer; arperaropa
00s13aH BHECTH 3TH M3MCHEHHUs B WH(POPMAIIMIO O TPOJaBIE (MCIOJHUTENE) B TEUCHUE OJJHOrO pabouero JHs,
eclii pa3MelleHne yKa3aHHOW HWH(OpMaIui OCYIIECTBISIETCS Ha caiiTe BiIajeNblia arperaropa U (WiM) ero
CTpaHuIle caiiTa B HH()OPMAIMOHHO-TEIIEKOMMYHHUKaIMOHHOH cetn "MHTepHeT".

Hndopmayus 06 usmenenusx: @PedepasribHbIM 3aKOHOM om 16 oxmsabps 2006 2. N 160-@3 nynkm 2
UBTI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. Ecmum BUA NEATETBHOCTH, OCYIISCTBISEMBIM HW3TOTOBHUTENEM (MCIOTHUTENIEM, IPOJABIIOM),
MOVICKHUT JIMICH3UPOBAHUIO M (MJIM) HCIIOIHUTEIh MMEET TOCYNapCTBEHHYIO AKKpPEIUTAIMIO, 10 CBEACHHS
oTpeOuTeNs NODKHAa OBITh JOBeIeHAa HHpOpMamus O BHUIE AEATEIBHOCTH H3TOTOBUTENS (WCIIONHHTEIS,
NpoJaBNa), HOMepe JHIEH3UH U (WIM) HOMEpEe CBHICTENLCTBA O T'OCYAAPCTBEHHOI aKKpeIWTaIMh, CPOKax
JeUCTBUSl yKa3aHHBIX JIMIEH3MHM M (WJIM) CBHIETENBCTBA, a Takke HH(opmamus o0 opraHe, BbIIaBIIEM
yKa3aHHbIE JIULEH3HIO U (WJIN) CBUIETENbCTBO.

3. Undopmanus, npegycMoTpeHHas MyHKTamn 1 u 2 HacTosIel cTaThu, JODKHA OBITH JOBEICHA JI0
CBEIEHHMs MOTpeOHTeNell Takke MpPU OCYLIECTBICHHMH TOPTOBIH, OBITOBOIO M WHBIX BHAOB OOCITY>KHBaHHS
noTpeduTenell BO BPEMEHHBIX NMOMEIIEHHAX, Ha spMapKax, ¢ JIOTKOB M B JPYTHX CIIy4yasX, €CIH TOPrOBII,
6I>ITOBOG 1 UHBIC BHUBI O6CJ'Iy)KI/IBaHI/IH HOTpC6HTeJIeI>'I OCYHICCTBJIAIOTCA BHC IMMOCTOAHHOI'O MECTAa HAXOXKIACHUA
npoaaBa (MCTIOIHUTENS).

Cratbsa 10. Uudopmanus o ToBapax (paboTax, yciyrax)

I'APAHT: CMm. DHumknoneguu, no3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTapum k cratbe 10
HACTOSIIEro 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast oTpeourento”

1. UsroroBuTens (MCIONHUTEND, MPOAABEI) OOSA3aH CBOEBPEMEHHO IMPENOCTaBIATh IMOTPEOUTEIIO
HEOOXOAMMYIO M JOCTOBEPHYIO HH(OPMAITHIO 0 ToBapax (paboTax, yciayrax), 00eCIednBaroIIy0 BO3MOKHOCTh
UX TpaBHIBHOTO BhIOOpa. IT0 OTHenbHBIM BHIaM TOBapoB (paboT, yciayr) nepedeHb U Cnocobbl noBeaeHus
nH(hopMaIun 10 morpedurens ycranasiauBaroTcs [IpaButensctBoM Poccuiickoit deneparum.

Hugpopmauusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-D3 ¢ nynkm 2
6Hecenbl usmenenus, eacmynaruwue 8 cusny ¢ 1 urona 2014 e.
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. Muadopmarus o ToBapax (paboTax, yciyrax) B 00s3aTeIbHOM TOPSIIKE JOHKHA COJEPKATh:

HAMMEHOBAHUE TEXHUYECKOTO perjaMeHTa WM WHOE YCTAaHOBJEHHOE 3aKOHOOATellbCTBOM
Poccuiickoii ®enepanuu 0 TEXHUYECKOM pETYJIMPOBAHUM M CBHJIETEILCTBYIOIIEE 00 00s3aTeNbHOM
MOJTBEP>KICHUN COOTBETCTBHUS TOBapa 0003HaYCHHE;

cBeleHHsT 00 OCHOBHBIX IOTPEOMTENBCKUX CBOHCTBaX TOBapoB (paboOT, YCIyr), B OTHOILCHHUU
MPOAYKTOB IUTAaHUSI CBEAEHHS O cocTaBe (B TOM YHCIE HAMMEHOBAHUE HCIIONB30BAHHBIX B MPOILECCE
W3TOTOBJICHUS MPOJYKTOB MUTAHMs MHINEBLIX JOOABOK, OMOJIOTMYECKH aKTHUBHBIX J00aBOK, MH(OpMAINHUsS O
HAJTMYUH B MPOJYKTax MUTaHUS KOMITOHEHTOB, MOJTyYCHHBIX c MPUMEHEHUEM
reHHO-MHXEHEPHO-MOANMULMPOBaAHHbLIX  OPraHM3MoB, B clyd4ae, €ClIH COJCpKaHHE YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE cOCTaBisieT Ooliee JEBSTH JECATHIX INPOLEHTAa), MUIIEBOW IIEHHOCTH,
Ha3HAUCHHH, 00 YCIIOBHSX MPUMEHEHUS U XPaHEHHUs MPOJYKTOB MHUTAHUS, O CII0co0aX M3TOTOBICHHS TOTOBBIX
omon, Bece (00bEeMe), AaTe W MECTe W3TOTOBJICHUS M YMAKOBKU (pacacoBKW) MPOAYKTOB MUTAHHA, a TAKKE
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CBEJICHHST O TMPOTHUBOMOKA3aHHAX JUIl WX NPUMEHEHHs TPHU OTIENbHBIX 3a0oneBaHusx. [lepedeHb ToBapoB
(pabot, ycayr), uHpOpMaIUsI O KOTOPHIX JODKHA COICPKATh MPOTHBOIIOKA3AHUS IS WX NMPUMEHEHHUS IMPH
OTHETHHBIX 3a00JIeBaHMSIX, yTBepKaaeTcs [IpaBurenscTBoM Poccmiickoit Denepannm;

LeHY B pyOisix U ycinoBusi mpuoOpeTeHus: ToBapoB (padoT, yCIIyT), B TOM YHUCIIE TIPU OIJIaTe TOBAPOB
(pabort, yciyr) depe3 OIpeNelIeHHOEe BpeMs IOClie WX Iepenadd (BBIOJHEHHS, OKa3aHWs) MOTPEeOUTEIto,
MOJIHYIO CYMMY, MOJUIEXKAIIYIO BBITUIATE MOTPEOUTENEM, U TpadUK MOrameHus 3TOH CyMMBI;

T'APAHT: Cm. ®egepanbHbi 3akoH ot 21 gexabps 2013 r. N 353-D3 "O moTpeOUTETBCKOM KPEIUTE
(3aiime)", BCTynawoLwmin B cuny c 1 uronst 2014 r.

rapaHTHHHBIA CPOK, €CJIN OH yCTaHOBJICH;

IpaBuiia 1 ycIoBus 3(pPEeKTHBHOTO 1 0€30MaCHOTO HCITOIL30BaHUS TOBAPOB (padoT, yCIryT);

uHpopmauo 00 3HepreTuyecKon 3MEKTUBHOCTY TOBapOB, B OTHOILICHUH KOTOPBIX TpeOOBaHHE O
HINYMN TaKoH MH(OpMAIMK ONpeesieHO B COOTBETCTBHH € 38aKOHO4ATENbCTBOM 00 SHEprocOepekeHUH U O
MOBBIILICHUN YHEPTreTHYECKOH 3P PEKTUBHOCTH;

CPOK CIIY>KOBI MJI CPOK TOJHOCTH TOBapoB (paboT), yCTAaHOBJIEHHBIH B COOTBETCTBHU C HACTOSIINM
3aKoHOM, a TaKKe CBEICHHs O HEOOXOAUMBIX ACHCTBHAX MOTPEOMTENS MO MCTEUCHHH YKa3aHHBIX CPOKOB H
BO3MOXKHBIX TOCJIEJCTBUSX TIPH HEBBITIOJHEHUH TaKWX JACHCTBUH, €cii ToBapbl (paboThl) MO HCTEYCHUH
YKa3aHHBIX CPOKOB TMPEJCTABISIFOT ONACHOCTh JJISl JKM3HH, 370POBbSl W HMMYIIECTBA IOTPEOUTENS HIIH
CTaHOBSITCSl HEMTPUTOHBIMH JIJTSl UCTIONB30BaHHS TI0 Ha3HAYCHUIO;

anpec  (MeCTO  HaxOXIeHHWs), (UPMEHHOE HaWMEHOBaHWE (HAaWMMCHOBAaHWE) H3TOTOBHUTEIS
(ucmoytHUTENS, TPOJAABIA), YIOJHOMOYEHHOW OpraHW3allid WM YIOJHOMOYEHHOTO WHIMBUIYaIbHOTO
IpeANPUHEMATEIIS, UMITIOPTEPA;

nHpopMaIuio 00 00s3aTeTLHOM IMOATBEPIKIEHUN COOTBETCTBUS TOBapOB (padoT, yCIyT), YKa3aHHEIX B
MyHKTE 4 cTaTby 7 HacTOAIIEro 3aKoHa;

nHpOPMAIUIO 0 NMPaBUMax MpoAaXXH TOBApOB (BBIMOJIHEHUS paOOT, OKa3aHUs YCIIyT);

yKa3aHHE€ Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBINOJHATH paboTy (OKas3blBaTh YCIyry), H
WH(POPMALIUIO O HEM, €CJIM 3TO UMEET 3HaUCHHE, UCXO/Is U3 XapakTepa paboTsl (yciyrn);

yKa3aHHe Ha WCIIOJIb30BaHHE (OHOTpAMM IPHU OKAa3aHWHU Pa3BICKATENBHBIX YCIYT HCIONHUTEISIMH
MY3BIKILHBIX TPOU3BEICHHH.

Ecmu npuoGperaemslii moTpeduTeniemM ToBap ObLI B YIOTPEOJICHHN WM B HEM YCTPaHSUICS HEJIOCTATOK
(HemocTaTku), MOTPEOUTEINIO TOJKHA OBITH TIpeAoCcTaBiIeHa HHPpOpManrs 00 3TOM.

T'APAHT: O [ONMOJHHUTEIBHBIX TPEOOBAHUAX, IMPEABABIIEMBIX K OTHKETKaM, SApJbIKaM  JHU00
JIMCTKaM-BKJIAIBIIIIAM YITAKOBaHHBIX MHUIIEBBIX MPOAYKTOB, cM. PefieparibHbli 3aKoH ot 2 staBaps 2000 r. N
29-03

Hupopmayus 06 usmenenusx:  Ilynkm 3 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbil 3aKOH om 28
oexabps 2024 2. N 546-D3
Cwm. 6ydywiyro pedakyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 énecenvl usmenenus
Cm. mekcm riyHKkma 8 rpeodbidyuwed pedakyuu

3. Wudopmarus, mpeaycMOTpeHHas MYHKTOM 2 HacToSIIeH CTaTbd, JOBOJMTCS JIO CBEICHUS
moTpeduTeneld B TEXHHYECKOW JOKYMEHTAllWH, MpHiIaraeMoil Kk ToBapam (padoTaM, yciyraM), Ha STHKETKax,
MapKHPOBKOM WJIM MHBIM CIIOCOOOM, MPHHSATBHIM JUIsl OTACTBHBIX BHJIOB TOBApoB (padoT, ycuyr). MHpopmarus
00 00s13aTeIbHOM TOATBEPIKACHHUH COOTBETCTBHS TOBAPOB MPECTABISETCS B MOPSIKE U CIIOCOOAMHU, KOTOPBIC
YCTaHOBJIEHBI 3aKOHOOATENLCTBOM Poccwuiickoit denepanui 0 TEXHUYECKOM PETYJIHPOBAHUM, H BKIIOYACT B
ce0s1 cBEJICHUSI O HOMEpE IOKYMEHTa, MOATBEP)KIAIOIIETO TaKOe COOTBETCTBHE, O CPOKE €ro JeHcTBUS U 00
OpraHM3allNH, €TO BBIIABIIEH.

A03ar1 BTOpO# yTpaTUIl cuny.

Hnpopmayus 06 uzmenenusx: Cm. mexcm ab3aya emopozo
Cmamos 10 dononnena nynkmom 4 ¢ 1 cenmaopsa 2026 2. - @edeparibHbil 3aKoH om 28 dexabps 2024 2. N
546-D3
Cm. 6ydywyro pedakyuro

Cratbsa 11. Pexxum paboThl mpoaaBia (MCIIOTHUTES)

T'APAHT: CMm. DHUmknoneguwn, NO3UUUW BbICLUMX CYAOB u apyrde KOMMEHTapun k crathe 11
HACTOSIIETO 3aK0oHa

Hngpopmayus 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edepasibHbIl 3aKOH om 8
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aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. Pexxum paboOTBI rocylapCTBEHHBIX, MyHHLUIAJIbHBIX OpPraHU3alMid TOPTOBIH, OBITOBOIO M HHBIX
BUIOB OOCIy)XMBaHHs NOTpeOMTENIell yCTaHABIMBAETCS IO PEIICHHIO COOTBETCTBEHHO MCIIOJHHUTEIBHBIX
opraHoB cy0bekToB Poccuiickoit dexeparyu 1 OPraHoB MECTHOIO CamMoyrpaBlieHus.

2. Pexxum pa®oThl OpraHu3aliii, OCYIIECTBISIOMNX AESTEIBHOCTD B chepax TOProBoro, OBITOBOTO H
WHBIX BUJIOB OOCITY)KMBAaHUs TOTpeOMTENed M HE yKa3aHHBIX B [YHKTE 1 HacTOsIed cTaTbu, a Takxke
MHAUBUYaJIbHBIX MPEANPUHUMATENEN YCTaHABINBAETCS UMM CaMOCTOSITEIBHO.

3. Pexxum pabotel NpofasLa (MCMONHUTENSA) AOBOAUTCS O CBEISHUs MOTPeOUTENEN U IOIKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 sneaps 2019 . - ®edeparibHbil 3aKOH om 29
urons 2018 2. N 250-D3
Cm. npedbidywyro pedakyuro

Cratbsa 12. OTBeTCTBEHHOCTh M3TOTOBHTENS (HCIIONHHUTENS, MPOAABIia, BIAAEiblla arperaropa) 3a
HEHaIISKaIy0 HHpopMaIio o ToBape (padore, yciyre)

T'APAHT: CMm. DHumknoneguu, nO3vUUM BbICLUMX CYOOB | apyrue KOMMEHTapUW K crathe 12
HACTOSIIEr0 3aK0oHa

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeobidyuied pedakyuu

1. Ecniu moTpebuTento He mpeAocTaBiIeHa BO3MOXKHOCTh He3aMeNIUTENbHO TIOIYYUTh TPU 3aKITF0USHAN
JIoroBopa MH(poOpMaiui o ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBaTh OT MPOJaBla (HUCIOIHHUTEIS)
BO3MCIICHUS Y6BITKOB, MMPUYINHCHHBIX HeO6OCHOBaHHBIM YKIIOHCHUEM OT 3aKJIIOUCHHUA O0roBOopa, a C€CJIn
JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €r0 MCIOTHEHUS U MOTpeOOBaTh BO3BpaTa YILIAueHHOH 32
TOBap CyMMbI U BO3MEIIICHHS JPYTHX YOBITKOB.

IIpu oTKaze OT WCIONHEHHsI JIOTOBOpa MOTPEOUTENb O05S3aH BO3BPATHTH TOBAap (pPe3ysbTaT padoTHI,
YCITyTH, €CTIM 5TO BO3MOKHO TI0 MX XapaKTepy) MpoaaBiy (MCIOTHUTEIIO).

2. lponagserr (MCHONMHUTENH), HE MPEIOCTABUBIINKA MOKYIIATEINO MOJHOW M JIOCTOBEPHON WH(pOPMAIUH
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMu 1-4 crtatbn 18 wunm
NyHKTOM 1 cTaTbk 29 Hacrtosiero 3akoHa, 3a HEJJOCTATKU ToBapa (PaboThl, YCIYTH), BOSHUKIIIKUE TMOCIE €ro
repeiayy NoTPeOUTEI0 BCICICTBUE OTCYTCTBUS Y HEr0 Takoil mH(opMaIuu.

Hupopmayus 06 usmenenuax:  Cmamos 12 oononnena nynkmom 2.1 ¢ 1 aunseapa 2019 2. - ®edepasibHbll
3akoH om 29 urwna 2018 2. N 250-D3

2.1. Bmagenen arperatopa, IPeIOCTaBUBIIUN TMOTPEOUTENI0 HEIOCTOBEPHYIO WJIA HEMOJIHYIO
nH(popMaIuio o ToBape (yciayre) Wiu MpojAaBie (MCIOJHUTENE), HA OCHOBAHWU KOTOPOW MOTpEeOUTENIeM ObLI
3aKII0YEH JO0TOBOP KYIUIM-IPOJAKH (OTOBOP BO3ME3AHOTO OKa3aHHsI YCIYT) C MPOJABIOM (HUCIONHUTEIEM),
HECET OTBCTCTBCHHOCTH 3a Y6LITKI/I, MMPUYINHCHHBIC HOTpe6I/ITCHIO BCJICACTBUC MPCAOCTABJICHHUA CMY TaKou
UHQOPMAIHH.

Ecmu wHOe He mpemycMOTpPEHO COTNIAIIEHHEeM MEXIy BJIaJeNblleM arperaropa W MpOAaBIIOM
(I/ICHOHHI/ITCHCM) WM HEC BBITCKACT M3 CYyHICCTBA OTHOIIIEHUN MEXAY HUMH, OTBETCTBCHHOCTHh 3a MCIIOJHCHUEC
JIOTOBOpA, 3aKIIOYEHHOTO TOTpeOUTENIeM C MpOAaBloM (HCIONHHUTENIEM) HAa OCHOBaHUM IPEJOCTABICHHOM
BIIANIENIBIICM arperaropa HWHQOpMAIMu o ToBape (yCiayre) WIM TpojaBie (WUCIONHUTENE), a TakkKe 3a
COONIO/IEHNE TIpaB TOTPeOUTeNell, HAPYIIEHHBIX B pE3yNbTaTe Iepenadyd MOoTpeOuTento ToBapa (YyCIyrH)
HEHaJUIeKAIIero KayecTBa U 0OMEHa HEMPOAOBOILCTBEHHOTO TOBapa HA/JICHKAIETr0 KAuecTBa HA aHATIOTHYHBIH
TOBap, HECET MPOaBell (MCTOTHUTEb).

Brnagenern arperatopa He HECeT OTBETCTBEHHOCTD 32 YOBITKH, IPUYMHEHHBIE TIOTPEOUTEIIO BCICACTBHE
MPEIOCTABIICHNSI €My HEJOCTOBEPHOW WM HENoJNHOW WHGopMmanmu O ToBape (yciyre), B ciydae, ©CIH
BJIQJIENIEl] arperaropa He HW3MeHseT HHpopMauuio o ToBape (yciyre), MNpeAOoCTaBICHHYIO MPOAAaBLIOM
(McTioHUTENIEM) W COAEPIKAILYIOCS B MPEIJIOKEHWH O 3aKIIOUEHHH AOTOBOpa KYIUTU-IPOAaXH (ZOTOBOpa
BO3ME3THOT'O OKa3aHHs yCIIyT).

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.2 ¢ 1 ausaps 2019 o. - @edepasibHbll
3aKoH om 29 urons 2018 2. N 250-D3

2.2. TloTpeOuTens BIpaBe MPeObsBUTH TpeOOBaHWE K BIAJACNIBIy arperaropa O BO3BpaTe CyMMBI
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MIPOM3BE/ICHHON MM IpeaBapUTENbHON oruiaTel ToBapa (yciyru). Bnamenen arperaropa BO3BpallaeT CyMMY
MIOJTy9€HHOW WM TIPeJBapUTENBbHON OIUTaThl ToBapa (YCIyrn) B TeUeHHE NECATH KalleHAApHBIX THEH co JHA
MIPEIbSBICHUS MTOTPEOUTENIEM TAKOTO TPEOOBAHUS MPH OJTHOBPEMEHHOM HATHYHH CIIEAYIOIINX YCIOBUIL:

ToBap (yciyra), B OTHOIICHHHM KOTOPOTO MOTpeOUTE]IeM BHECEHAa NpeABApPUTENbHAS OIliaTa Ha
0OaHKOBCKHIA CUCT BIIAJICNbIIA arperaTopa, He mepeial MOTPEOUTENIO B CPOK (yCIyra He OKa3aHa B CPOK);

MOTPeOUTENb HAMPABUI MPOAABIY (HMCIOJHUTENI0) YBEAOMICHHE 00 OTKa3e OT UCIOJNHEHHUs JIOrOBOpa
KYTUTH-TIPOAAXKH (JIOTOBOPA BO3ME3IHOTO OKa3aHHUs YCIYT) B CBSI3U C HAPYIICHUEM POIABIIOM (MCIIOTHUTEIIEM )
00s13aTeNnbCcTBA NIepeIaTh ToBap (0Ka3aTh yCIyTry) B YCTAaHOBICHHBIN CPOK.

Hapsny ¢ TpeGoBaHreM 0 BO3BpaTe CyMMBI IPEABAPUTEILHON OILUIaThl TOBapa (YCIyru) MOTpeOUTeNb
HaTpaBIIseT BIaJelblly arperaTopa MmoATBEpKICHIE HalPaBICHUS MPOAaBLy (MCIOIHUTENIO) YBEAOMIICHHS 00
OTKa3e OT MCIIOJHEHUS IOTOBOpa KYIUIU-TIPOJaXKH (IOTOBOpa BO3ME3THOTO OKa3aHHsl yCIIyT).

Ecnu nHOE HE PEAYCMOTPEHO YCIOBUSIMH IOJB30BATEILCKOTO WIIH WHOTO COTJIAIIEHHS TOTPEOUTES C
BJIAJICNIBIICM arperaTopa, yBEJOMIICHHE IpojAaBIly (UCIIOJIHUTEN0) 00 OTKa3e OT WCIOJHEHUS JI0TroBOpa
KYIUTU-TIPOIaXH (JIOTOBOpa BO3ME3HOTO OKA3aHWs YCIIYT) MOXET OBbITh HAIpaBJICHO BIIAJIENbBIly arperaropa,
KOTOPBIH 00s13aH HAIPABHUTH €T0 MPOIABIY (MCTIOTHUTEIIO).

Hupopmayusn 06 usmenenusix:  Cmamosn 12 donoanena nynkmom 2.3 ¢ 1 sneaps 2019 2. - @edeparbHbil
3aKkoH om 29 uiona 2018 . N 250-D3

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOsSIIEH CTAaThH, BJIAJEJICIl arperaTtopa BIpaBe OTKAa3aTh
MOTPEOUTENI0 B BO3BpPAT€ CYMMBI IMPEIBAPUTEIHHON OIUIaTHl TOBapa (yCIyTH) MpPH MOJIYYEHWH OT MpPOJaBIa
(MCTIONHUTENA) TTOATBEPKACHHS IPUHATHS MOTpeduTeneM ToBapa (OKa3aHWs YCIYyTH) MPH YCIOBHUHU, YTO KOIIHUS
TAaKOTO TIOATBEPXKICHHsI OblIa HampaBleHa BJaIeNblleM arperatopa IOTPEOWUTENI0 B TEYEHUE [ECITH
KalleHAapHBIX JHEH COo JHS TOJy4YeHHWS BIAJCNBbIEM arperatopa TpeOOBaHUS O BO3BpaTe CYMMBI
MpenBapuTeIbHON oIuartel ToBapa (yciayru). B ciydae Hecorimacus MOTpeOHTENs C IPeACTaBICHHBIMH
BIIQJICTIBIIEM arperaropa JI0Ka3aTeIbCTBAMU MPUHATHS NOTpeOuTeNIeM ToBapa (OKa3aHHs yCIyTH) MOTPeOUTEINb
BIpaBe TpeOOBaTh BO3BpaTa CYMMbI NPOWM3BEACHHOW MM TPEABAPUTEILHON OIUIaThl ToBapa (yciyru) B
CyJIcOHOM TOPSIJIKE.

3. Ilpu nmnpuYMHEHUM Bpena IKU3HH, 3/0POBBI0O M HUMYIIECTBY IOTpEOHUTENs BCIEACTBUE
HETIPeIOCTaBIICHHS €My TIOJIHOW M IOCTOBEpPHOH MHGopManuu o ToBape (padboTe, yciuyre) NoTpeOUTeNb BIIpaBe
oTpeOOBaTh BO3MEIICHUS TaKOr0 Bpela B MOPSIKE, MPEAyCMOTpEeHHOM CTaTbel 14 Hacrosiiero 3akoHa, B
TOM YHCJIC TIIOJIHOI'O BO3MCIICHUA Y6BITKOB, IMPUYMHCHHBIX MPUPOAHBIM O6’beKTaM, HaxoOsgAIIuMCsS B
COOCTBEHHOCTH (BJIaICHUN) TIOTPEOUTEIIA.

4. Ilpm paccmoTpeHHH TpeOOBaHWH TMOTPEOHUTENS] O BO3MEMICHHH YOBITKOB, MPHYNHEHHBIX
HEZI0CTOBEPHOH WM HEJOCTATOYHO IMOHOHM nH(popMaImei o ToBape (padore, yciryre), HEOOXOAUMO UCXOAHUTD
U3 MPENONIOKEHHs 00 OTCYTCTBUHU Y IOTpeOUTENs CreLmarnbHbIX MO3HaHWUIM 0 CBOMCTBAX U XapaKTePUCTHUKAX
ToBapa (paboTbl, yCIYTH).

Hupopmayus 06 usmenenusx: ®edeparnbHbIM 3aKOHOM om 21 oOexabps 2004 2. N [71-Dd3 ¢
HAUMEHOBAHUE BHECEHblI USMEHEHUA
Cm. mekcm HaumeHogaHUsl 8 rnpedbidyuwel pedakuyuu

Cratba 13. OTBETCTBEHHOCTh H3TOTOBHUTENS (MCIOMHHUTENS, MPOJABIA, YIOTHOMOYCHHOMN
OpraHU3alMY WIH YIOJHOMOUYEHHOTO WHAMBHYATBHOTO MPEIPUHUMATEIS, UMIIOPTEpa) 3a
HapylICHUE paB oTpeOuTenei

T'APAHT: CMm. JHumknoneguu, nO3NUUM BbICLUMX CYOOB W apyrde KOMMEHTapuuM k crathe 13
HaCTOALLICTO 3akoHa

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexaops 2004 2. N 171-D3 ¢ nynkm [
BHECEeHbl UBMEHEHUs!
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakyuu

1. 3a nHapymieHue mpaB MoTPeOUTENEN N3roTOBHTENb (MCIIONHHUTEIb, MPOAABEI, YIOIHOMOYCHHAS
OpraHu3alnys WIM  yINOJHOMOYEHHBIH  WHAWBUAYaNbHBIM  NpennpuHUMAaTelb, HMIIOPTEpP)  HECeT
OTBETCTBEHHOCTb, MMPETYCMOTPEHHYIO 3aKOHOM HJIU I0TOBOPOM.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®@3 nynkm 2
UBTOJHCEH 6 HOBOU DeOaKUUuU
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Ecim wWHOe HE YCTaHOBJCHO 3aKOHOM, YOBITKM, NPUYHMHCHHBIC MOTPEOUTEINI0, TIOJICKAT
BO3MEIIICHHUIO B MOJTHON CyMME CBEPX HEYCTONKHU (TICHHU), YCTAHOBIEHHON 3aKOHOM HIJIH IOTOBOPOM.
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Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. Yrutata HeycTO#KH (TIEHH) B BO3MEIICHUE YOBITKOB HE OCBOOOXKIAIOT N3TOTOBUTENS (MCIIOTHHUTEIS,
Mpo/iaBlia, YIIOJHOMOYEHHYIO OPraHH3allli0 WM YIOJHOMOYEHHOTO WHIUBHUIYaJbHOTO MpEIIpUHUMATES,
UMIIOpPTEpa) OT HCHOIHEHNS BO3JIOKCHHBIX Ha HETO 0053aTENbCTB B HATYpPE Mepes NoTpeOuTenem.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 odexabps 2004 2. N 171-D3 6 nynkm 4
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

4. V3roroBuTenb (WMCIIOJHUTENH, MPOJABEI], YIOJHOMOUYCHHAS OpPTaHW3aIlys WM YIIOJHOMOYCHHBIH
MHANBUAYATBHBIA TPEIIPUHAMATENh, HMIIOPTEP) OCBOOOXTAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHHE
00s3aTeNbCTB WIIM 33 HEHaJIeXalllee FWCIIONIHEHHE O00S3aTeNbCTB, €CIH JOKAXET, YTO HEWUCIOJIHEHHE
00513aTeNhCTB WM WX HEHAJIeXKalllee HCIIOTHEHNE TMPOU30IILIO BCIEJCTBIE HETIPEOJOINMON CHITBI, a TAKXKe 110
WHBIM OCHOBaHUSM, MTPETyCMOTPEHHBIM 38KOHOM.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. TpebGoBanus motpeOutens o0 ymuaTe HEYCTOWKH (TI€HW), TPEAYCMOTPEHHOH 3aKOHOM WIIH
JOTOBOPOM, MOJJIKAT YyIOBJICTBOPEHHIO H3TOTOBUTEIEM (MCIIOJIHUTEIEM, IPOAABLOM, YIIOJIHOMOYCHHOU
OpraHu3anyeil Win yrIoJTHOMOYEHHBIM UHIUBHYaIbHBIM MPEANPUHUMATENIEM, HIMIIOPTEPOM) B TI0OPOBOIBHOM
MopsiZIKe.

Hngopmayus 06 usmenenusx: @PedeparibHbIM 3aKoOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 6
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

T'APAHT: O KOHCTHTYILIMOHHO-IIDABOBOM CMBICJIE a03ama IIEpBOro IIyHKTa 6 CcM. MOCTaHOBIEHUE
Koncturynmonnoro Cyna Poccuiickoit deneparuu ot 26 nexadps 2024 r. N 59-11

6. IIpu ynoBieTBopeHHHU CyIOM TpeOOBaHUI NOTPEOUTENs, yCTAHOBICHHBIX 3aKOHOM, CYyJl B3ICKUBAET
C H3TrOTOBUTCIIA (I/ICHOJ‘IHI/ITGJ'M, npoaasua, yHOJ‘IHOMO‘lCHHOfI OopraHuvsanvi WId YIIOJHOMOYCHHOTI'O
UHAUBUAYAJIBHOI'O  HOPCANPHUHUMATECIIA, I/IMl'IOpTepa) 3a HGCO6J'IIO,I[6HI/IC B ,Z[O6p0BOJ'IbHOM nopgaake
YIOBICTBOPEHUS TpeboBaHMK moTpeOuTenst ImTpad B pa3Mepe MATHACCAT NPOLECHTOB OT CYMMBI,
NPUCYKIICHHOH CYJIOM B MOJIb3Yy MOTPEOUTEINS.

Ecmu ¢ 3asgBieHneM B 3amiMTy NOpaB MOTPEOUTENs BBICTYNMAIOT OOLICCTBEHHBIE OOBEIHMHEHUS
norpeduTenell (MX accolWalMd, COI03bl) MM OpraHbl MECTHOrO CamoyrpaBlieHUS, TSAThIECIT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeuncisiioTcs YKa3aHHBIM OOBEOMHEHUSM (MX acCOLHMAIMsIM, COI3aM) HIIN
Oprasam.

Cratba 14. VmyuiecTBeHHass OTBETCTBEHHOCTh 3a Bpel, NPHYMHEHHBIH BCIIEICTBHE HEIOCTATKOB
ToBapa (paboTsl, yCIIyTH)

I'APAHT: Cwm. OSHumknoneguu, no3vuuM BbICWIMX CYAOB u apyrue KOMMEHTapuum k cratee 14
HaACTOAIICTO 3akoHa

1. Bpen, mnpuuWHEHHBIH JKW3HM, 3IOPOBBI0 WM HWMYIIECTBY MOTPEOUTENS  BCIEACTBUE
KOHCTPYKTHBHBIX, IMPOWU3BOJICTBEHHBIX, PEHENTYPHBIX WJIH WHBIX HEJOCTATKOB TOoBapa (paboThl, yCIyTH),
MTO/ITIEKUT BO3MEIIEHHUIO B IIOJIHOM 00beMeE.

2. IIpaBo TpeOoBaTh BO3MEIICHUs Bpela, MPUYMHEHHOTO BCJICICTBUE HEOCTATKOB TOBapa (paboThl,
YCIIyTH), IPU3HACTCS 32 JTFOOBIM IMOTEPIEBIIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIIICHHUSX C
npoAaBLIOM (MCTIOTHUTENIEM) U HET.

Hngopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

3. Bpen, nmpUYMHEHHBIN JKWU3HU, 370POBBI0 MM MMYIIECTBY MOTPEOUTENs, MOAJICKUT BO3MEIICHUIO,
€CJIM Bpe]l IPUYMHEH B TCUCHUE YCTAHOBJICHHOTO CPOKA CITYKObI MJIM CPOKa TOJTHOCTH TOBapa (pa0oThl).

Ecmu Ha ToBap (pe3yabTarT pabOTHI) JOJKEH OBITH YCTAHOBJICH B COOTBETCTBHHU C MyHKTamu 2, 4
cTatby 5 HacrosAmero 3aKoHa CPOK CITYKObI HIIH CPOK TOIHOCTH, HO OH HE YCTaHOBJICH, JINOO TOTPEOUTEIIO HE
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ObUIa TIpelloCTaBJIeHa TMOJHAs M JOCTOBEpHAash MH(GOpPMAalUs O CPOKE CIy>KObI WM CPOKE TOJHOCTH, JHOO
OTpeOUTENh HE OBLT MPOMH(POPMUPOBAH O HEOOXOTUMBIX MEHCTBUAX 10 UCTCUCHHUH CPOKA CITY>KOBI MIIM CpOKa
TOJHOCTH ¥ BO3MOJKHBIX TIOCJENICTBUSIX NPH HEBBITOJHEHHH YKa3aHHBIX JEWCTBHU, MO0 TOBap (pe3yibTar
paboThl) TI0O HMCTEYEHWH AITHX CPOKOB MPEICTABISET OMACHOCTh JUIA JKU3HW W 3IIOPOBBS, BpPEI MOJICKHUT
BO3MEIICHNIO HE3aBUCUMO OT BPEMEHH €r0 IPUIHHEHUSI.

Ecnmu B cootBeTcTBHU ¢ MYHKTOM 1 CTaTtbM 5 HacTosIIero 3akoHa M3rOTOBHUTEN (MCIIOTHHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, BpeA MOJUICKHUT BO3MEIICHUIO B CIy4yae €ro NMpPUYMHEHHS B
TEUYCHHE JECATH JIET CO JHS Tepenadyn ToBapa (paboThl) MOTPEOUTEN0, a €CIIU JCHb Mepeadyd yCTaHOBUTH
HEBO3MOKHO, C IaThl U3TOTOBJICHUS TOBapa (OKOHYAHHS BEHITIOJTHEHUS Pa0OThI).

Bpen, npuYMHEHHBIH BCIIEACTBHE HEJAOCTATKOB TOBapa, MOJUICKHUT BO3MEIICHUIO IPOJIABIOM WIIH
U3FOTOBUTEJIEM TOBApa MO BEIOOPY MOTEPIIEBIIIETO.

Bpen, npUYMHEHHBIA BCIECACTBHE HEAOCTATKOB PA0OThI WM YCIAYTH, MOJJICKUT BO3MEIICHHUIO
HCTIOJTHUTETIEM.

4. UsrotoBuTelb (MCIOJHUTENb) HECET OTBETCTBECHHOCTh 3a BpE, MPUYMHECHHBIN JKU3HH, 310POBBIO
WM UMYIIECTBY IOTPEOUTENS B CBSI3W C MCIOIB30BAaHIEM MaTEPHaIOB, 000PYAOBaHUS, MHCTPYMEHTOB M MHBIX
CPeICTB, HEOOXOJUMBIX UIS MTPOM3BOJICTBA TOBApPOB (BBIOTHEHHA PabOT, OKa3aHUS YCIyT), HE3aBUCHMO OT
TOT0, TTO3BOJISLT YPOBEHb HAYYHBIX M TEXHHUECKUX 3HAHWH BBIIBHTH UX 0COOBIE CBOWCTBA HITH HET.

5. UzroroBuTtens (MCMOTHUTEND, MPOIABEl]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CITH JOKAXET, YTO
BpeJ MPUYUHEH BCIIEJCTBUE HEMPEOJOJIMMON CHIIBI WM HAPYIICHUS MOTPEOUTENEM YCTAHOBJICHHBIX MPaBUII
WCTIONTb30BaHMS, XpaHEHHSI MM TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIIyTH).

HUnchopmauus 06 usmenenusx: @DedeparsibHbIM 3aKoOHOM 21 oexabps 2004 2. N 171-@3 ¢ cmamvio 15
6HECEHblL USMEHEHUA
Cm. mekecm cmamabUu 8 rpedbidywel pedakyuu

CraTbsa 15. Kommnencarust MOpaanHOTO Bpeia

T'APAHT: CMm. JHumknoneguu, nO3NLUW BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 15
HaCTOALICTO 3akoHa

MopanbHblii  Bpell, TNPHUYUHECHHBIA MOTPEOUTEN0  BCIEACTBHEC HAPYIICHHS  H3TOTOBUTEIICM
(ucnonmHuTENEM, TPOAABIOM, YIOJHOMOYEHHOW OpraHu3aluedl WIW YIOJIHOMOUYEHHBIM WHIUBUIYaIbHBIM
MPEeIPUHUMATENIEM, UMIIOPTEPOM) TIpaB MOTPEOUTEINS, MPEIyCMOTPECHHBIX 3aKOHAMHM M INPABOBBIMH aKTaMH
Poccuiickoii Deaeparuu, peryIupyrIIMMA OTHOIICHUS B 00JacTH 3allUThI MpaB MOTpeOUTENeH, NOANEXUT
KOMMEeHCaUNW TpUYMHHUTENIEM Bpela IpH HAIWYUU €ro BUHBL Pa3Mep KoMIIEHCAllud MOpPaTbHOTO Bpeaa
OTIpesieTIsieTCs CyIOM 1 He 3aBHCHT OT pa3Mepa BO3MEIEHHUS HMYIIECTBEHHOTO Bpea.

Kommencanusi MOpaJibHOTO Bpela OCYIIECTBIISIETCS HE3aBUCHMO OT BO3MEIICHUS HWMYIIICCTBEHHOTO
Bpela M MIOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Hupopmayus 06 usmenenusx:  Cmamos 16 usmenena ¢ 1 cenmabps 2022 2. - @edepasibHbll 3aKOH om 1
masn 2022 2. N 135-D3
Cwm. npedbidywyto pedakyuro

Cratba 16. Hemomyctumbie yCIOBHS OTOBOPA, YHIEMIISIOIINE IpaBa MOTPEOUTEINs, 3alpeThl U
00s13aHHOCTH, HaJlaraeMble Ha MPO/aBlia (MCIIOTHUTES, BIIaIeNbIla arperaropa)

I'APAHT: CMm. OHumknoneguwn, MnO3ULUN BbICLUMX CYOOB © apyrae KOMMEHTapUW K crathe 16
HACTOSIIEro 3aKoHa

1. HenomycTumbIMH YCIIOBUSIMU AOTOBOPA, YLLEMMNAKOLLMMM NpaBa noTpeduTes, sBISIOTCS YCIOBUS,
KOTOpbIE HapylIaloT NpaBWIa, YCTAHOBJIEHHBIE MEXAyHAapOAHBIMU aorosopamu Poccuiickoit denepaunwy,
HAcTOSIIIUM 3aKOHOM, 3aKOHAaMH M MPUHUMAEMBIMH B COOTBETCTBHM C HUMHM HHBIMM HOPMAaTHUBHBIMH
mpaBoBeIMH akTamMu Poccuiickoit ®expepauuy, peryivpylolIMMH OTHOLICHHS B O0JACTH 3aIUMTHl IIpaB
notpebureneld. HegomycTuMeie yCnoBHsl JOroBOpa, yIIEMIISIOIIUE MTPaBa MOTPEONTENs], HUYTOXKHBI.

Ecnu BkmoueHue B IOTOBOP YCIIOBHM, YIIEMISIOIMIMX MpaBa MOTPEOMTENS, MOBJIEKIO MPUYHMHEHHUE
yOBITKOB MOTPEOMTENI0, OHM HOAJISKAT BO3MEUICHUIO MPOAABLIOM (M3TOTOBHTENIEM, HCIIOIHHUTENEM,
UMITOPTEPOM, BIIaJICIIbIIEM arperatopa) B IOJIHOM 00beMe B COOTBETCTBUH co CTaTbel 13 HacrosIiero 3akoHa.

TpeboBanue moTpedUTENss 0 BO3MEIICHHH YOBITKOB MOJJICKUT YIOBJIETBOPEHHIO B TEUCHHUE NECITU
JHEH O THS eTo MpeIbsIBICHNUS.

T'APAHT: IMonoxenus crateu 16 (B pemakuuu PenepanbHoro 3akoHa or 1 mas 2022 r. N 135-D3),
YCTaHABJIUBAIOIIME TIEPEUYCHb HEIOMYCTHUMBIX YCJIOBHI JIOrOBOpa, YIIEMIISIFOIIMX IIpaBa MOTPEOUTEIS,
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pacnpoCcTpaHAKTCA Ha OTHOIICHMS, BOSHUKIIME M3 PaHEC 3aKJIIFOUYCHHBIX JOIrOBOPOB

2. K HenoImy CTUMBIM yCITOBHSIM JIOTOBOPA, YIIEMIISIOIIAM IpaBa MOTPEOUTENs, OTHOCSATCS:

1) ycnoBus, KOTOpBIE MPEIOCTaBISIOT MPOJABIYY (M3TOTOBHUTENIO, WCIIOTHHUTENIO, YHOTHOMOUYEHHON
OpraHM3allid WIW YIMONTHOMOYEHHOMY WHIUBUAYAIBHOMY TNPEINPUHUMATETI0, HMIIOPTEPY, BIAACIBILY
arperaropa) mpaBo Ha OJIHOCTOPOHHHU OTKa3 OT MCHOJHEHHS 00s3aTelhCTBAa WM OJHOCTOPOHHEE M3MEHEHHE
YCIIOBHI 00si3aTenbCTBa (IIpeaMeTa, IeHbl, CpOKa M WHBIX COTJIACOBAHHBIX C IMOTpeOHTENeM YCIIOBHil), 3a
HCKITIOYEHHEM CIIy4aeB, €CIM 3aKOHOM WJIM MHBIM HOPMaTHBHBIM NPaBOBBIM akToM Poccuiickoit ®Peneparn
MpeayCMOTpeHa BO3MOXXHOCTD IPEI0CTABICHHUS JOTOBOPOM TaKOT'O MPaBa;

2) ycnoBHs, KOTOpBIE OTPaHUYMBAIOT MPaBO MOTPEOHTENsE HA CBOOOAHBIN BBHIOOp TEPPUTOPHAIBHOM
MOJICYHOCTH CIIOPOB, PEAYCMOTPEHHBIH MYHKTOM 2 cTaTby 17 HacTosIIero 3aKoHa;

3) yCJI0BHUS, KOTOPbIC YCTAHABIMBAIOT YIS IOTPEOUTENIS IITpa(HbIC CAHKIIMK WU WHbIC 00S3aHHOCTH,
NPENSITCTBYIONINE CBOOOHON pealn3alny paBa, yCTaHOBICHHOTO CTaTbel 32 HaCTOsIIero 3aKoHa;

4) ycioBHsI, KOTOpPBIE HCKIFOYAIOT WJIM OIPAaHWYHMBAIOT OTBETCTBEHHOCThH IMPOjaBlia (M3rOTOBUTEINS,
WCTIONTHUTETS, YIIOJIHOMOYEHHOM OpTaHW3alliil WM YIOJTHOMOYEHHOTO WHAMNBHIYATFHOTO TPEANPUHIMATEIS,
AMITOpTEpa, BIIaJeNblla arperaropa) 3a HEHWCIIONHEHWE WM HEHaJIe)kallee WCIONHEHHE O0s3aTeNbCTB 0
OCHOBAHUSM, HE TIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycinoBusi, KOTOpbIe O0YCIOBIMBAIOT MPHOOpPETEHHE OJHUX TOBapoB (paboT, yciayr) o0s3aTeinbHBIM
MIPHOOpPETEHHEM WHBIX TOBapoB (paboT, ycIyr), B TOM YHCIE MPETyCMATPUBAIOT O0s3aTENFHOE 3aKIIIOUCHHE
HHBIX JIOTOBOPOB, €CJIM HHOE HE MPELyCMOTPEHO 3aKOHOM;

6) ycnoBus, KOTOpHIE IPEIYCMATPUBAIOT BBHINOJHCHHE JOMOJHHUTEIBHBIX paboT (OoKa3zaHHE
JOTIOJTHUTENBFHBIX YCIIyT) 3a MIaTy 0e3 MOMy4YeHus coraacus moTpeOuTers;

7) ycroBWs, KOTOpBIE OTPAHHUYMBAIOT ycTaHOBIeHHOe CTaTbe 16.1 macrtosmero 3akoHa mpaBo
noTpeOuTelIst Ha BHIOOp criocoba v (OpMBI OIIaThl TOBapOB (paboT, yciyr);

8) ycioBHs, KOTOpbIE COJEpKAT OCHOBAaHHS JOCPOYHOI'O PACTOPKEHHS IOTOBOpa IO TPEeOOBaHHIO
npojaBiia (MCIIOMHUTEINS, BIAJIENIblla arperaropa), He MpelyCMOTPEHHBIE 3aKOHOM HJIM MHBIM HOPMAaTHBHBIM
npaBoBBIM akToM Poccuiickoit denepanuu;

9) ycinoBus, KOTOphIE YMEHBINAIOT pa3Mep 3aKOHHOH HEYCTONKH;

10) ycmoBusi, KOTOpble OTPAHWYMBAIOT MPABO BBHIOOPA BHIa TpeOOBaHMIA, IPEIYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHkToM 1 crtatbn 29 HacTosmiero 3akoHa, KOTOPbIE MOTYT OBITh MPEABABICHBI MPOAABILY
(M3rOTOBHTENIO, WCIIOJHUTENO, YIOJTHOMOUYEHHONW OpraHHW3allid WIIH YIOJHOMOYCHHOMY HHIUBHIYAIIEHOMY
MpeanpUHUMATENI0, HWMIOPTEpY) NpH MNpoAa)ke TOBAapOB (BBINONHEHHMH PadOT, OKa3aHHWU YCIYT)
HEHaJUIeKaIIero KauecTBa;

11) ycnoBusi, KOTOpBIE yCTaHABIMBAIOT 00S3aTENBbHBINA AOCYACOHBIN MOPSIIOK PACCMOTPEHHS CIIOPOB,
€CITM TaKOW MOPSIIOK HE MPETYyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT [UIS TOTpeOHuTeNns OOS3aHHOCTh M0 JOKa3bIBAHUIO
OTIpEIeNICHHBIX 00CTOATENIBCTB, OpeMsl JOKa3bIBAHUSI KOTOPBIX 3aKOHOM HE BO3JIOKECHO Ha MOTPEOUTEIIS;

13) ycnoBusi, KOTOpbIE OTPaHUYMBAIOT MOTPEOHTENST B CPEACTBAX M CIIOCO0AX 3alllUThl HAPYIIEHHBIX
pas;

14) ycioBus, KOTOpPHIE CTaBAT yIOBJICTBOPECHHUE TPEOOBAHHMM ITOTPEOUTENCH B OTHOIICHHH TOBApOB
(pabort, yciyr) ¢ HemocTaTkaMy B 3aBHCHMOCTb OT YCIIOBHUH, HE CBS3aHHBIX C HEIOCTaTKaMH TOBapoB (padoT,
yeuyr);

15) wuHBIE YycnoOBHS, HapymIAIONINE TpPaBHUJa, YCTAHOBIEHHBIE MEXIYHAPOJHBIMH JOTOBOPaMHU
Poccuiickoii @enepanun, HACTOAMNUM 3aKOHOM, 3aKOHAMH M PUHHUMAEMBIMH B COOTBETCTBUHM C HUMH MHBIMH
HOPMAaTUBHBIMHM TPaBOBBIMU akTamu Poccuiickoii dexepaunu, peryaupyroonMMA OTHOLICHUS B 00NacTH
3alIUTHI IPAB OTPEOUTENEH.

3. Ilponaserr (MCTIOMHUTEND, BIAACIEI arperaTopa) He BIPaBe OTKA3bIBaTh B 3aKIIOUCHUH, UCIIOTHECHUN
JOTOBOpa, HANPABJIEHHOTO Ha PUOOpPETEHUE OJHUX TOBapoB (paboT, yciyr), o MPUYHHE 0TKa3a MOTPEOUTENS
B IPUOOPETEHNH HHBIX TOBApOB (PaboT, yciyr). YOBITKY, TPUUYNHEHHBIE TIOTPEOUTEITIO BCIICACTBUE HAPYIICHUS
€ro TpaBa Ha CBOOOAHBIA BHIOOP TOBapoB (padoOT, YCIyT), BO3MEMIAOTCS MPOMABIIOM (WCTIOTHUTEIICM,
BIIAJICNIBIICM arperaTropa) B IOJIHOM O00BbeME.

3anpermaeTcss yAOBISTBOPEHHE TPEOOBAHMM MOTpeOHTENeH B OTHOIICHHH TOBapoB (paboT, yCIyT) C
HEJOCTaTKaMH CTaBUTh B 3aBUCHMOCTH OT YCIIOBUI, HE CBA3aHHBIX C HEJIOCTATKAMH TOBAapOB (PadoT, YCIyT).

3ampeniaercss OTKa3 B 3aKJIIOUYEHUHM JIOTOBOpAa M BO BHECEHWHM HW3MEHEHHI B JIOTOBOP B Ciydae
MIPAaBOMEPHOTO yKa3aHWs TMOTpeOWTe]IeM Ha HEJAONMYCTUMBIE YCIOBHS JOTOBOpA, YINEMIISIOIINE TIpaBa
MOTpeOHUTENs, B LEISIX HCKIIOYCHUS Takux yciaoBui. IIpu mpenbsBieHuHn mnorpeOuTeneM TpeOOBaHUsS 00
HCKJIIOYEHUU M3 OTOBOpPA HEAOMYCTHMBIX YCIOBHH JOTOBOPA, YIIEMIISIOIIMX MIpaBa MOTpeOUTENs, yKa3aHHOE
TpeOOBaHHE MOAJICKUT PACCMOTPEHHIO B TEUCHHE JECATH JHEH CO THS €ro MpeabsBICHUS C 00sM3aTelIbHBIM
W3BEUICHHEM MOTPEOHTENsI O pe3ylibTaraX pPacCMOTPEHHS W MPHHATOM MOTHBHPOBAHHOM PEIICHUW IO
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CYIIECTBY YKa3aHHOT'O TPEOOBaHUSI.

IIponaBen (MCIOTHUTENb, BIIAICICI] arperaropa) He BIpaBe O€3 MOITYUYSHHUS COTIIACHUS TTOTPEOUTEIS
BBITIONHATH JIOTIOJTHHUTEIbHBIE PaOOTHI (OKa3bIBaTh MOMOJHUTENBbHBIE YCIyTH) 3a Tuaty. [loTpeburens Bmpase
OTKa3aThCsl OT OIUIATHl TakuX paboT (yCiIyr), a €ca OHW OIUIA4YeHBI, BIpaBe MOTPeOOBAaTh OT MPOJAAaBIA
(WcTIoMHUTENA, BIaJIENbIIa arperaTopa) BO3Bpara yIiaYeHHOW CyMMBI.

Cornacue moTpeduTensi Ha BHITIOJIHEHHE JAOMOIHUTEIBHBIX paboT (OKa3aHWE JOMOTHUTEIHHBIX YCIIYT)
3a mwiaty odopMIsieTcs MpOJaBIOM (UCIOIHHUTENEM, BIAJETbIIeM arperaTropa) B MHCbMEHHOW Qopme, ecnu
HHOE HE MPEeIyCMOTpPEeHO 3aKOHOM. OOS3aHHOCTh J10Ka3aTh HAJMYME TAKOTO COTJIACHs WM OOCTOSITENbCTBA, B
CWIy KOTOPOTO TaKOe Ccorjlache He TpeOyeTcs, Bo3jlaraeTcs Ha NpojaaBla (MCHOJHUTENS, BIIaJeNblia
arperaTopa).

4. IlponmaBen (WMCIOTHUTENb, BIANENCI arperaropa) HE BIpPaBe OTKa3bIBaTh IOTPEOUTEIO B
3aKITIOYCHUH, MCIIONHCHWH, W3MEHEHUHN WM PACTOPXKECHUHU JOTOBOpa C TOTPEOUTENeM B CBSI3U C OTKa30M
MOTpeOUTENsT MPEJOCTABUTh IIEPCOHATBbHBIC JaHHBIC, 32 WCKIIOUEHHEM CIly4aeB, eclii OOsS3aHHOCTb
MPEOCTAaBICHUS] TaKUX JaHHBIX TMPEIyCMOTpPEHa 3aKOHOAAaTeNbCTBOM Poccuiickoir dexepanuu  Wiau
HEIMOCPEICTBEHHO CBSA3aHa C HCIOTHEHUEM JJOTOBOPA C IIOTPEOUTEIEM.

[Ipn mpenwsBiaeHNH mOTpeOWTENeM TpeOOBaHUS O MPEIOCTaBICHHM WH(POPMAIMH O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHAX, ONPENCIISIONINX HEBO3MOXXHOCTh 3aKIIOUSHWSI, HCIIOIHEHUS, N3MEHEHHS
WM PaCTOPIKEHUS JOTOBOpa 0e3 MpeloCcTaBIeHHs MIEPCOHANBHBIX TaHHBIX, B MUCbMEHHOU (hopmMe (B TOM Uducie
B (opMe 3IEKTPOHHOTO JTOKYMEHTa) MpOJAaBel (MCIOIHUTENb, BIaJIeNiel] arperaropa) A0KEH MPEeIOCTaBUTh
TaKy MHQOPMAIIHIO B TSYCHUE CEMHU JHEW CO JHS MPEIbIBICHUS YKa3aHHOTO TPeOOBaHUSI.

[Iponarer; (MCMIOTHUTEND, BIAJENEI] arperaTopa) MpeJaoCTaBlIseT MHPOPMAIMIO MOTPEOUTETI0 B TOM
¢dopme, B KOTOpOH MpenbsBIcHO TpeOOBaHHE MOTPEOUTENsT O MpeaoCTaBlIeHMH MHQOpMAIHUH O KOHKPETHBIX
NpUYMHAX W MIPAaBOBBIX OCHOBAHHUSX, ONPENCISIONINX HEBO3MOXKHOCTD 3aKJIIOYCHUS, UCIIOMHEHUS, N3MECHEHHUS
WIN PacTOPKEHHs OToBopa 0e3 MpemocTaBiICHUs] NMEPCOHANBHBIX JNAHHBIX, €CIM WHOE HE YKa3aHO B 3TOM
TpeOOBaHUH.

[Ipu npenwsBieHNH TOTpeOHTENEM TpPeOOBaHUS O MPENOCTaBICHUH HHGOPMAIUU O KOHKPETHBIX
MIPUYMHAX W MPABOBBIX OCHOBAHMAX, ONPENCIISIONINX HEBO3MOXXHOCTh 3aKIIFOUEHHSI, HCIIOIHEHUS, N3MEHEHHS
WM pacTOpKEHHs TIOTOBOpa 0e3 Pe0CTaBICHNS NIEPCOHAFHBIX IAHHBIX, B YCTHOH (popme Takas HHpopManus
JIOJDKHA OBITH MPEIOCTaBIIeHa He3aMeTUTENBHO.

Hupopmayusn 06 usmenenusx:  PedeparibHbIM 3aKOHOM om 5 mas 2014 2. N 112-D3 nacmoswuii 3axon
Odonosinen cmamvell 16.1

Cratba 16.1. ®opmbl ¥ MOPSIIOK OIUIATHI TPH MPOJAAKE TOBAPOB (BBIMOJHEHHH Pa0OT, OKa3aHHU
yeuyr)
IF'APAHT:  Cwm. SHUMKroneguu, no3vuumny BbICLUMX CYAOB u Apyrue KOMMEHTapuuM k cratbe 16.1
HaACTOAIICTO 3akoHa

Hupopmayusn 06 usmenenusx:  Ilynkm 1 usmenen ¢ 1 uiona 2021 2. - @edepasibHbll 3aKOH om 31 uions
2020 2. N 290-D3
Cwm. npedbidywyto pedakyuro

1. Tlponasen (MCIOTHUTENb, BIAJIENICI] arperaTopa B ciiydyae HCIIOJIb30BaHUS B CBOCH JEATCIHLHOCTH
HaJIMYHBIX PacueToB C IMOTpeduTereM) o0s3aH O0ecTednTh BO3MOXKHOCTH OILIATHI TOBapoB (paboT, yciyr)
MyTEM HCIMOJL30BAHUS HAIIMOHATBHBIX TUIATSKHBIX MHCTPYMEHTOB, a TAK)KE HATMYHBIX PACUeTOB MO BHIOOPY
MOTPEOUTEIA.

O0s3aHHOCTS 00€CHeYNTh BO3MOXKHOCTH OIUIATHl TOBapoB (paboOT, yciayr) C HCHOJIBb30BaHHEM
HAIlMOHAJBHBIX I[UIATEXKHBIX HMHCTPYMEHTOB B paMKaxX HAIMOHAJIbHOM CHCTEMbl IUIATEXHBIX KapT
pacmpocTpaHseTcsl Ha MpoAaBLa (MCHOIHUTENS, Biaelblia arperatopa), y KOTOporo BhIpyUYKa OT peaju3aluu
TOBapOB (BBIITOJIHEHUS! PabOT, OKa3aHUs YCIyT) 3a MPEIIICCTBYIOMNH KaJleHIapHbIA Tl MPEBhIMIAcT IBAALATH
MUJUTHOHOB pyOJIeH.

Ecmu mecto omnatel ToBapoB (paboT, yCIyr) HaxXOJHUTCS B MECTE, IJIe HE MPEIOCTABISIOTCS YCIYTH
JOCTyna K TIOABMXHOM panuoreneOHHONW CBSI3M ¥ (WJIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyNa K
nH(POPMAITMOHHO-TEIICKOMMYHHUKAMOHHON ceTu "WHTepHET", mpomaBen (HMCIONHUTEIh) OCBOOOKIAETCS OT
00s13aHHOCTH 00€CeYnTh B 3TOM MECTE BO3MOXKHOCTH OILIATHI TOBApOB (PpaboT, YCIyT) C UCIOIH30BAHUEM
HAI[MOHATBHBIX TIATEKHBIX HHCTPYMEHTOB.

IIpomaBer; ocBOOOXKTAeTCS OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATBI TOBAapoOB ¢
HCIOJIb30BaHUEM HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIpYUYKa OT Pealn3alliu
TOBapOB B KOTOPOM COCTaBJISIET MEHEe IMATH MUJUTMOHOB pyOIieH 3a MpeecTBYIOMUI KaJeHJapHbIi ToJ1.
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I'APAHT: OO0 OTBETCTBEHHOCTH 3a HEHCIIOJIHCHUE yKa3aHHOH o0s3anHOCTH cM. KOATT PO

2. Omutata ToBapoB (padoT, YCIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBHHU C YKa3aHUEM
npojaBia (MCTHONHUTENS) TIyTeM pacyeToB uepe3 CYOBEKTOB HAIMOHAJIBHOW TIJIATE)KHOW CHCTEMBI,
OCYIIECTBIISIOIINX OKa3aHUE IUIATEXKHBIX YCIyr B COOTBETCTBMM € 3aKOHOLAaTeNnbCTBOM Poccuiickoil
Odenepanuy 0 HAIIMOHAIBHOW TUIATEKHOM CHCTEME, €CIIM HHOE HE YCTaHOBJICHO (eiepalbHbIMU 3aKOHAMHU HIIH
WHBIMM HOPMATUBHBIMU MTpaBOBbIMU akTaMu Poccuiickoit @enepanuu.

3. Ilpu ommare ToBapoB (paboT, YCIHyr) HATUYHBIMHA JEHEKHBIMH CPEICTBAaMH 00s3aTeIIbCTBA
moTpeduTenst Tepen MPOJABIOM (WMCIIONHUTENEM) M0 OliaTe ToBapoB (paboT, YCIyT) CYUTAIOTCA
HCTIOJIHEHHBIMH B Pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJIMYHBIX JEHE)KHBIX CPEICTB
MPOJABIy (HMCIIONHUTEN0) OO IJIATE)KHOMY areHTy (CyOareHTy), OCYUIECTBISIONIEMY NEATEIBHOCTH IO
pueMy IuaTexei GPU3NIEeCKUX JIUL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM MepeBoJa MPEeAOCTaBISEMBIX MOTPEeOHTENEeM HaTMYHBIX
JOEHEXKHBIX CpeACTB 0e3 OTKphITHA OaHKOBCKOTO cueTa 00s3aTelbCcTBA MOTPEOUTENS Tepel MNPOAaBLOM
(ucrionHMTENIEM) TO OIUIaTe TOBAapoOB (paloT, YCIYyr) CUMTAIOTCA HCIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEKHBIX CPENCTB C MOMEHTa BHECEHHsI MOTpPeOMTENeM HaJUMYHBIX JCHEXKHBIX CPEICTB KPEAUTHOM
opraHuzanuy JM00 OaHKOBCKOMY IIIATE€KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIUM JeSTeIbHOCTh B
COOTBETCTBUM C 3aKOHOaTeNnbCTBOM Poccuiickoit @enepaliuu 0 HallMOHAIBHOM TUIATEXXHOM CUCTEME.

[Ipu omutare ToBapoB (padoT, yCiIyr) myTeM IepeBoja JCHEXKHBIX CPEJCTB B paMKax MPUMEHSIEMBIX
(hopM OE3HATUYHBIX PACUETOB OOS3ATENBCTBA MOTPEOUTENS TEepel MPOAaBIOM (MCIOTHUTEIEM) IO OIUIaTe
TOBapoOB (paboT, YCIyr) CUMUTAIOTCS MCHOJIHEHHBIMH B CyMMeE, YKAa3aHHOW B DAacHOPSKEHHH O IEepEeBOJE
JEHEXHBIX CPEACTB, C MOMEHTA MOATBEP)KICHUS €r0 MCIOIHEHUS] 00CIYXHMBAIOLIEH MOTPEOUTENs KPeIuTHOM
opraHu3aluen.

4. Ilpn omnare ToBapoB (paboT, yciyr) HpolaBly (HCIIOJHHUTENIO) 3alpelieHO0 YCTaHaBIMBATH B
OTHOLICHWH OJHOTO BHJA TOBapoB (paboT, YCIIyr) pa3iuyuHbIC LEHBI B 3aBUCHMOCTH OT CIIOCO0a MX OIJIaThI
MOCPEICTBOM HAIMYHBIX PACUETOB MJIHM B PaMKaxX NPUMEHAEMBIX (hOpM OE3HATMUHBIX PACUETOB.

5. IlponmaBen (MCHONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Yy NOTpeduTens yOBITKH,
BBI3BaHHBIC HapyIICHUEM TpeOoBaHuil MyHKTa 1 HacTosIIelH cTaThu.

Cratbsa 17. CyznebOHast 3amuTa npas noTpedureneit

I'APAHT: CMm. DHUmknoneguu, nO3vUUM BbICLUIMX CYOOB u apyrue KOMMEHTapUW k crathe 17
HaCTOSIIEro 3aKkoHa
O paccMOTPEHHUH CyAaMH TPAXIAHCKUX TSN MO CIIOpaM O 3aIlllUTe TpaB MOTPEOUTENEH cM. MOCTAaHOBIEHWE
[Tnenyma BepxoBuoro Cyna P® ot 28 utons 2012 r. N 17

Hupopmayus 06 usmenenusix:  Ilynkm 1| usmenen ¢ 3 cenmsabps 2018 e. - @edepasibHbll 3aKOH om 4 utons
2018 2. N 133-@3
Cwm. npedbidywyto pedakyuro

1. 3ammTa paB mOTpEOUTENICH OCYIIIECTBISICTCS CYIIOM.

3amuTa mpaB MOTpeOUTENeH YCIIyT, OKa3bIBaeMBIX (PMHAHCOBBIMHU OpPTaHHU3AIMSIMH, OPTaHU3YIOMINMU
B3aMMOJICHCTBUE C YIMOJHOMOYEHHBIM IO TpaBaM MoTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBHUU C
depepanbHbiM - 3aKOHOM  "OO  yIOJHOMOYEHHOM IO TMpaBaM moTpeOuTenedl (UHAHCOBBIX yCiyr',
OCYIIECTBISIETCS] ¢ 0COOCHHOCTSIMU, YCTAaHOBJICHHBIMH YKa3aHHBIM DeJiepabHbIM 3aKOHOM.

Hupopmauus 06 usmenenusx:  PedepasibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoicen
8 HOBOU pedaryuy
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Wcku o 3amure npaB notpeduteneit MOryT 6blTb NpeAbsABEHb! o BEIOOPY KCTHA B CY[I IO MECTY:

HAXOKICHUSI OpPraHU3alUM, & €CJIH OTBETYMKOM SIBIISICTCS MHAMBUAYaJIbHBIH NMpEeINpUHUMATENb, - €T0
KHUTEJIbCTBA;

KHUTENbCTBA WIN NpeObIBaHUS HCTIA;

3aKJIIOUEHHS MU UCIIOJIHEHHSI IOTOBOPA.

Ecnu nck k opraHuzalyy BBITEKAeT U3 ACATENBFHOCTH €€ (uiuaia Wid MpeCTaBUTENBCTBA, OH MOXKET
OBITH PEABSBICH B CyJI IO MECTY HaXOXAEHHS ee (prirana Ui npecTaBUTENbCTBA.

Hnupopmayus 06 usmenenusx: @edeparsibHbiM 3aKOHOM om 18 uionst 2011 2. N 242-@D3 nynkm 3 uznoowcen
6 HoBoU pedaxyuu, ecmynarow,elt 8 cuny c 1 aseycma 2011 2.
Cm. mekcm ryHkma 8 rpedbiOyuw,el pedakyuu

3. Tlotpebutenu, WHBIE HCTHBl 10 KMCKAaM, CBS3aHHBIM C HapylleHHEM TIIpaB IOTpeOUTENe,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OCBOOOYKIAI0TCS OT YIUIAThI FOCYAaPCTBEHHOM MOILIMHBI B COOTBETCTBHH ¢ 3aKOHOOATENbCTBOM Poccuiickoit
@Penepanny 0 HAJIOTax U cOOpax.

I'nasa II. 3ammTa npaB morpeduTeeii Npu Npoaaske TOBApoOB MOTPeOUTEIAM

I'APAHT:  Cwm. cxemy "3amuTa npaB noTpeOuTeneil mpu npojiaxe ToBapos"

Hudopmayua 06 uzmenenusax: ®edeparnbHbIM 3aKoHOM om 25 oxmabpa 2007 2. N 234-03 ¢
HAUMEHOBAHUE BHECEHbl USMEHeHUs, 8CMYnarouue 8 CUsly no ucmeyeHuu copoka namu OHell Nocie OHs
ogbuyuarnbHo20 onybrukosaHus nazeannoz2o PedepanvbHo20 3aKoHA
CmM. mekcm HauMmeHogaHus 8 rpedbidyuwiel pedakuyuu

CraTbs 18. Ilpasa morpebures nmpu 0OHApPyKEHHUH B TOBAPE HEIOCTATKOB

I'APAHT: CM. DHUmknoneguwn, NO3NLUN BbICLUIMX CYAOB © apyrue KOMMEHTapuUuM Kk crathe 18
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusx: DedeparbHbIM 3aKoOHOM om 25 oxmaopsa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmeveHuu copoka namu OHeu nocie OHs 0huyuaribHO20
onybrnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyujed pedakyuu

1. Ilorpeburens B ciiydae OOHapy»KEHHS B TOBape HEIOCTATKOB, €CIM OHHW HE OBUIM OTOBOPEHBI
IIPOJABIIOM, TI0 CBOEMY BBIOODPY BIIpaBe:

moTpeboBaTh 3aMEHBI Ha TOBAP 3TOH K€ MapKH (ITUX e MOAETH U (MIIN) apTHKYJIa);

moTpeboBaTh 3aMeHBl Ha TaKOW )K€ TOBap APYrol MapKu (MOJENH, apTHKyJa) C COOTBETCTBYIOIIMM
repepacuyeToM MOKYITHOH IEHBL;

oTpedoBaTh COPA3MEPHOT0 YMEHBLICHUS IOKYITHON LIEHBI;

noTpedoBaTh HE3aMEATUTEIBHOr0 0€3B03ME3IHOTO YCTPAHEHHsI HEJOCTATKOB TOBApa MJIM BO3MEILCHHS
pacxoJ0B Ha UX UCTIPaBIICHHE TIOTPEOUTENEM WIH TPETHUM JIUIIOM;

OTKa3aTbCA OT UCIHOJHCHUA AJOT0OBOPa KYIUIU-IIPOJAKU U HOTpC6OBaTI) BO3Bpara yHHanHHOﬁ 3a TOBap
cymmbl. [1o TpeGoBaHMIO MPo/IaBIa U 32 €T0 CUET MOTPEOUTENb JOJKCH BO3BPATHTH TOBAp C HEOCTATKAMHU.

[Ipu sToM mMOTpeOUTENH BIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIEHHS YOBITKOB, MPHYUHEHHBIX
€My BCIIEZICTBHE MPOJAXXH TOBapa HEHAAIEKAIIETO KadecTBa. Y OBITKM BO3MEIIAIOTCA B CPOKHU, yCTAaHOBIICHHBIE
HACTOSIIUM 3aKOHOM JUIs yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHMI TIOTPEOUTETS.

B oTHOmEHNN TEXHUYECKH CIIOKHOTO TOBapa IMOTPEOUTENh B Cilydae 0OHApY)KEHHUSI B HEM HEJTOCTATKOB
BIIPaBE OTKA3aThCS OT WCIIOIHEHHS JOTOBOPa KYIUTH-TIPOJIAXKH U MOTPeOOBaTh BO3BpaTa YIUIAYSHHOM 3a TaKOW
TOBap CYMMBI JIHOO TIPEIBSIBUTH TPEOOBAHHWE O €T0 3aMEHE Ha TOBAp 3TOH ke MapKu (MOJIENH, apTHUKYJIA) WITH
Ha TakKo# e ToBap APYroi Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIIMM TepepacyeToM MOKYITHOM IICHEI B
TEUeHHE IATHAAUATH AHEH cO AHSA MNepefadd MOTPEOMTENI0 Takoro ToBapa. Ilo umcTedeHHMHM 3TOrO Cpoka
yKa3aHHbIE TPeOOBaHUS MOAJIEKAT yIOBICTBOPEHHUIO B OTHOM M3 CICAYIOUINX CIy4aeB:

oOHapyxeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyIICHHE YCTAaHOBJICHHBIX HACTOSIIUM 38KOHOM CPOKOB YCTPaHEHHUS HEIOCTATKOB TOBapa,

HEBO3MOXKHOCTh HCIOJBb30BaHMA TOBapa B TEUYEHHME KaXJOro Toja TapaHTHUHHOrO cpoka B
COBOKYITHOCTH Oojiee dYeM TpUAIaTh JHEW BCIEACTBHE HEOJHOKPATHOTO YCTPAaHEHHUS €ro pa3iIHuYHbIX
HEZOCTaTKOB.

[TepeyeHb TeXHIUYECKH CIOKHBIX TOBApOB yTBepxkaaetcs [IpaBurenbctBoM Poccuiickoit deneparyn.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 6 nynkm 2
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. TpeboBaHusi, yka3aHHbIC B MYHKTE 1 HACTOSIIEH CTATHH, MPEIBSBISIOTCS MOTPEOUTENIEM MPOIABILY
1100 YyIOTHOMOYEHHOW OPTaHN3aliH MITH YIIOTHOMOYEHHOMY MHINBUAYaIbHOMY MPEIITPUHAMATEITIO.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 ¢ nyuxm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouiue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. IMoTpebutens BipaBe MPEIbIBUTH TPeOOBaHUS, yKa3aHHbIC B ab3aLax BTOPOM u NATOM MyHKTa 1
HACTOSIIEH  CTaThW,  W3TOTOBUTENIO,  YIMOJHOMOYCHHOW  OpraHW3alid  WIH  YIOJTHOMOYCHHOMY
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HHIWBUAYaJIbHOMY IPCAIIPUHUMATEII0, IMIIOPTEPY.

Bwmecro mpenbsBieHHs 3THX TpeOOBaHUI MOTpeOWTENHh BIpaBe BO3BPATUTh H3TOTOBUTENIO WIIH
AMITOPTEPY TOBAp HEHAIEKAIIETO KaueCcTBa U MOTPpeOOBaTh BO3BpaTa YINIAYCHHOMN 32 HETO CyMMBI.

4. YTpaTtun cuny.

Hugpopmayus 06 usmenenusx:  Cm. mexem nyHKma 4

Hudopmayua 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nynxm 5
6HeCeHbl UzMeHeHus, 8CMynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie ous 0guyuaibHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

5. OrcyrcTBre y moTpeOHTEeNss KacCOBOTO WM TOBApHOTO uYeka JMOO WHOrO JIOKYMEHTa,
YIOCTOBEPSIIONIMX (aKT M YCIOBHS MOKYIKH TOBapa, HE SBIISETCS OCHOBAHHMEM IS OTKa3a B yIOBJIETBOPEHHU
ero TpeOoBaHUM.

T'APAHT: B cootBetrcTBHM co cTaThelr 493 'K P® orcyTcTBHE V TIOTPEOUTENS YKA3aHHBIX JOKYMEHTOB HE
JUIIAET €r0 BO3MOXKHOCTH CCBUIATHCSI HA CBHUACTEIHCKHE ITOKA3aHHS B TIOATBEPIKICHHUE 3aKITFOYCHI
JIOTOBOpA

IIponasen (M3rOTOBHUTEND), YIIOTHOMOYCHHAS OPTaHH3ANUs WIH YIOJIHOMOYCHHBINH WHIUBUIYaTbHBIN
MpeanpHHUMATENb, UMIIOPTEP OO0SI3aHbBI MPUHATH TOBAP HEHAICKAIIET0 KauecTBa y MOTPEOUTENS U B Cllydac
HEOOXOMUMOCTH TMPOBECTH MPOBEPKY KadecTBa ToBapa. I[loTpeOuTens BOpaBe Y4acTBOBATH B MPOBEPKE
KauecTBa TOBapa.

B cnywae cmopa o mpuyMHAX BO3HHKHOBEHHS HEIOCTATKOB TOBapa IpojaBel] (M3TOTOBUTEND),
YIOJTHOMOUYEHHAs] OpTaHu3alusl WIH YHNOJHOMOYCHHBIM WHIUBUAYAIBHBIH MPEANPUHUMATENb, HMIIOPTEP
00s13aHBI TIPOBECTH OKCMEPTU3Y TOBapa 3a CBOM CYeT. OKCIEpPTH3a TOBapa NPOBOJIUTCS B CPOKH,
ycraHoBjienusle cTatbamu 20, 21 u 22 wHacrosmiero 3akoHa Ui YJIOBJIETBOPEHHS COOTBETCTBYIOIINX
TpeOoBanmii morpedutens. IlorpeOuTens BIpaBe MPUCYTCTBOBAThH MPHU MPOBEACHUHM 3KCIEPTH3BI TOBAapa U B
CJIy4ae HeCOIJIaCHs ¢ €€ Pe3yJIbTaTaMK OCIIOPHUTD 3aKJIIOUYCHHE TAKOM AKCIICPTU3bI B CYy1€0HOM HOPSIKE.

Ecnu B pesynbrare 3KCIEpPTH3BI TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HMKIIM BCIIEICTBHE
00CTOSITENBCTB, 3a KOTOpPHIE HE OTBEYACT MpoJaaBelr] (M3TOTOBUTENB), MOTPEOWTENh 00s3aH BO3MECTHUTH
npojaaBily (M3rOTOBUTENIO), YIOJTHOMOYCHHOW OpraHU3allMd WM YIOJTHOMOYCHHOMY WHIMBHIYIEHOMY
MpeANPHHUMATENI0, UMIIOPTEPY PACXOJIBI HA MPOBEACHUE DKCIIEPTU3BI, a TAK)KE CBS3aHHBIC C €€ MPOBEACHUEM
pacxoJibl Ha XpaHEHHEe U TPAHCIIOPTUPOBKY TOBapA.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 Odekabps 2004 2. N 171-D3 ¢ nynkm 6
6HECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. IlpomaBenm  (WM3roTOBUTENb),  YNOJHOMOYECHHAs  OpPraHU3auus  WIM  YIIOJHOMOYEHHBIN
MHAVBUAYaIbHBIA TpeANpUHIMATEb, UMIIOPTEP OTBEYAET 32 HENOCTATKH TOBApa, HA KOTOPHIN HE YCTaHOBJIECH
rapaHTUHHBIA CPOK, €CIIM MOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIIM JO0 MepeJadd ToBapa MOTPeOUTENIO Wil 110
MIPUYMHAM, BOZHUKIIUM 10 3TOIO0 MOMEHTA.

B orHOmenun TOBapa, Ha KOTOpPBI YCTaHOBJEH TrapaHTHHHBIN CpoOK, MpojaBelr] (M3TOTOBUTEND),
YIOJIHOMOYEHHAsI OPraHU3alus WU YIOJHOMOYEHHBIM WHAVBUAYAJIbHBIM IPEAIPUHUMATEND, HUMIIOPTED
OTBEYAET 33 HEJIOCTATKH TOBapa, €CIIM He JOKAKET, YTO OHM BO3HUKIIM TIOCIIE Mepeadd ToBapa MoTpeOUTEINto
BCJIEICTBME HApyIIEHHsS TMOTPeOWTEIeM IpaBHJ HCIONIB30BAHMSA, XPAHEHHS WM TPAaHCIOPTHPOBKH TOBapa,
JIEUCTBUM TPETHUX JIUI] WJIM HENPEOJOJIUMOMN CUIIBI.

Hndopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 21 dexabps 2004 e. N 171-®@3 nynkm 7
UBTI0JHCEH 8 HOBOU PeOaKyuu
Cm. mekcm riyHkma 8 rpedbidyued pedakyuu

7. HdocraBka KpymHOTa0apWTHOTO TOBapa M TOBapa BecOM Oojee MATH KHUJIIOTPaMMOB JJIsi PEMOHTA,
VIEHKH, 3aMEHbl W (WIM) BO3BpaT HMX MOTPEOMTEN0 OCYIIECTBISAIOTCS CHJIAMH ¥ 32 CUYET NpOoJaBIa
(M3roTOBHTEINS, YIOTHOMOUYEHHONW OpTaHU3aIlH WITH YIIOJTHOMOYSHHOTO WHAWBHYaIHHOTO MIPEITPHHAMATEIS,
nMIoptepa). B ciyduae HEWCHONHEHHWsS [JaHHOW OOS3aHHOCTH, a TaKKe MPHU OTCYTCTBHH TMPOJAaBIa
(M3roTOBHTEINS, YIOTHOMOUYEHHON OpTaHU3allH WITH YIIOJIHOMOYSHHOTO WHAWBHYaIbHOTO MIPETPHHUMATEIS,
AMITOPTEPA) B MECTE HAXOXKACHHUS MOTPeOUTENs JOCTaBKa W (WIM) BO3BpAT yKa3aHHBIX TOBApPOB MOTYT
OCYLIECTBIAThCSL moTpebuTeneM. Ilpu 3ToM mpoaaBen (M3rOTOBUTENB, YIIOJIHOMOUYEHHAs OpraHU3alus WM
YIOJTHOMOYEHHBIH WHAWBHUYAIbHBIA TpPEINPUHUMATENb, HMIIOPTEP) O0OS3aH BO3MECTUTh NOTPEOUTEIIO
pacxofbl, CBSI3aHHBIE C JOCTABKOH U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cratbsa 19. Cpoku npeabsBieHus oTpeduTesieM TpeOOBaHU B OTHOIICHUH HEIOCTATKOB TOBapa

I'APAHT: CMm. DHumknoneguu, nO3UUUN BbICLUIMX CYOOB | apyrue KOMMEHTapUW k crathe 19
HACTOSAIIEr0 3aK0oHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekecm riyHKma 8 rpedbidyuieli pedakuyuu

1. TToTpebuTep BIpaBe NPEABIBUTH MPeIyCMOTpeHHBIE CTaThbel 18 macrosinero 3akoHa TpeOoBaHUS
K MpojaBly (M3TOTOBUTEINIO, YIOJIHOMOYCHHON OpraHu3alii WK YHIOJHOMOUYEHHOMY WHIUBUIYaJIbHOMY
MPEAPUHUMATEII0, MMIIOPTEPY) B OTHOLICHHUM HEJIOCTAaTKOB TOBapa, €CJIHM OHM OOHApY)KEHbI B TCUCHHE
rapaHTHHHOI'O CPOKa MJIH CPOKa FOJHOCTH.

B oTHOmieHWM TOBapoB, HAa KOTOPHIC TapaHTHIHBIE CPOKH WM CPOKU TOJHOCTH HE YCTAHOBIICHEI,
MoTpeOUTENb BIpaBe MPEAbSBUTh YKa3aHHble TPeOOBAaHUS, €CJIM HEIOCTAaTKH TOBApOB OOHAPYKEHBI B
pa3yMHBIH CpPOK, HO B MpeJeiax JABYX JIET CO JIHS Mepead uX MOTPeOUTeNto, eclii 6osee JUTUTENbHBIC CPOKU
HE YCTaHOBIICHbI 3aKOHOM HITH IOTOBOPOM.

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 2
BHeCeHbl USMEHEeHUs.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. IapaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyKObl MCUMCIAETCS CO IHS Tepeqadd ToBapa
MIOTPEOUTEIIO, €CIIM HHOE HE MPEeIyCMOTPEHO J0roBOopoM. Eciu NieHb mepenayn yCTaHOBUTh HEBO3MOXKHO, TH
CPOKH HCUHUCIISIOTCSA CO IHS U3TOTOBJIEHUS TOBApa.

Jlyis ce30HHBIX TOBApOB (00YBH, OJISHKIIBI M IIPOYUX) STH CPOKM MCUUCIISIOTCS C MOMEHTA HACTYILICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOI'O OIPEICIsIeTCS COOTBETCTBEHHO CYOBEKTaMu
Poccutiickoit @eaepaiiuu UCXO U3 KITMMAaTHISCKUX YCIOBHM MECTa HaXOXKICHUS TOTPEOUTENEH.

IIpu mpomaxke ToBapoB mo Obpasuam, mo moure, a TakKe B CIydasxX, €CIM MOMEHT 3aKIIOuEHUs
JIOTOBOpAa KYIUTH-TIPOJIAYKU ¥ MOMEHT TIepeIady ToBapa MOTPEOUTEII0 HE COBIAAAIOT, OTU CPOKU MCUUCIISIOTCS
CO JHS JOCTaBKH ToBapa MOTpeOuTeno. Ecmu moTpeOuTeNnh IWINeH BO3MOXXHOCTH HCITOJIB30BaTH TOBAp
BCIICJICTBHE OOCTOSTEILCTB, 3aBUCAIIMX OT MpojaaBra (B YaCTHOCTH, TOBap HYKIACTCS B CIEIUATHHOU
YCTaHOBKE, IMOJAKIIIOYEHHH Wid cOOpKe, B HEM HMEIOTCS HEIOCTAaTKH), TApaHTHUHBIA CPOK HE TedeT J0
yCTpaHeHHs TPOJABIIOM TaKUX OOCTOSATENbCTB. EcnM NeHb JOCTaBKH, YCTaHOBKH, ITOJAKIIOUYEHHS, COOpKH
TOBapa, YCTPAHEHHs 3aBHCAILINX OT MPOJABIA OOCTOSTENHCTB, BCIENCTBHE KOTOPHIX MOTPEOUTETh HE MOXKET
HCMOJIb30BaTh TOBApP [0 HA3HAYEHUIO, ONPEAEIUTh HEBO3MOXHO, 3TU CPOKH MCUMCIIIOTCA CO IHS 3aKJIIOUECHUS
JIOrOBOpa KYIUIH-NIPOAAXKH.

CpoK TOIHOCTH TOBapa OMPEICNSIeTCS] HEPUOAOM, MCUYUCISIEMBIM CO JHS H3TOTOBJICHHS TOBapa, B
TEUYEHHE KOTOPOr0 OH HNPUIOAEH K MCIOJIb30BAHUIO, WM JJaTOM, JO HACTYIUIEHUS KOTOPOM TOBap IMPUIOJEH K
HCIIOJIb30BaHHIO.

[IpoaomKUTENBHOCTh CPOKA TOJHOCTH TOBapa A0JKHA COOTBETCTBOBATH 00s3aTeIbHBIM TPEOOBAHUSIM K
©Ge3onacHOCTKU ToBapa.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

3. rapaHTHﬁHBIe CPOKH MOTYT YyCTaHaBJIMBATbCA HAa KOMIUICKTYIOIIHUE HU3JACIINA W COCTAaBHBIC YaCTH
OCHOBHOT'O TOBapa. FapaHTHﬁHBIe CPOKH Ha KOMIIICKTYIOIWE U3ACTIUA N COCTaAaBHBIC YaCTH UCUUCIAIOTCA B TOM
K€ MOPSIKE, YTO U FrapaHTUMHBIA CPOK Ha OCHOBHOM TOBAp.

l'apanTHiiHbIE CPOKM Ha KOMIUIEKTYIONINE M3IETUS W COCTABHBIE YaCTH TOBapa CUUTAIOTCA PaBHBIMH
TrapaHTUIHOMY CpPOKYy Ha OCHOBHOE W3JENHe, €Cli WHOE He yCTaHOBIIEHO JOTOBOpOM. B ciywae, ecnu Ha
KOMIUIEKTYIOIIEee M3/eie ¥ COCTAaBHYI0 YacTh TOBapa B JOTOBOPE YCTAHOBJICH rapaHTUHHBINA CPOK MEHBIIEH
MIPOJIOJDKUTENBHOCTH, Y€M TapaHTHWHBIM CPOK Ha OCHOBHOE WU3JIENe, MOTPEOHTEIh BIpPaBe NPEIbSIBHUTH
TpeOOBaHMs, CBS3aHHBIC C HEJOCTATKaMH KOMIUICKTYIOIIETO W3JENUs M COCTaBHOM 4YacTH TOBapa, MpH UX
OOHapyXCHUU B TEYEHHE TapaHTHHHOTO CpPOKa Ha OCHOBHOE H3JEJINE, €CIM HHOE HE MPEeIyCMOTPEHO
JIOTOBOPOM.

Ecnmu Ha xoMIUIeKTyrolee M3JeNie YCTaHOBJICH T'apaHTHHHBIA CPOK OOJBIIECH MPOJOJKHTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTPEOWTENh BIpaBE NPEABSIBUTH TPEOOBAaHHS B OTHOIICHUH
HEAOCTAaTKOB ToOBapa IIpU YCIOBHHU, YTO HCAOCTATKM KOMILUICKTYIOMIETO H3ACIUA 06Hap}I)KeHBI B TCYCHHC
TapaHTUIHOTO CPOKa Ha 3TO U3JIeNIUe, HE3aBHCUMO OT HCTEUSHHS TapaHTHIHOTO CPOKa HAa OCHOBHOH TOBap.

4. CpokH, yKa3aHHBIC B HACTOSIIIEH CTaThe, JOBOIATCS IO CBEICHHS MOTPEOUTENS B MH(POPMAIHH O
TOBApe, MPEA0CTABIIAEMOM TOTPEOUTEIII0 B COOTBETCTBHHM €O CTaTbel 10 Hacrosiero 3akoHa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamos 19
OONONIHEHA NYHKMOM 5

5. B ciydasx, Korga npeayCMOTPEHHBIN JOTOBOPOM FapaHTUHWHBIN CPOK COCTAaBIISIET MEHEE JIBYX JIET U
HEJIOCTaTKH TOBapa OOHapy>KEHbI MOTPEOHUTENIEM IO UCTEUEHUH TapaHTHHHOTO CPOKa, HO B MpeJesiaX IBYX JIeT,
MOTpPeOUTENb BIpaBe NPEABIBUTH MPOJABIY (M3TOTOBHUTENIO) TPeOOBaHMs, MpelyCMOTpeHHble CcTaTtben 18
HACTOSIIET0 3aKOHA, €CIIU JIOKaKEeT, YTO HEJOCTATKH TOBapa BO3HUKIIYU 0 €r0 IepeJadu NOTPEOUTEIII0 UM 110
[IPUYMHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.

Hudhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 6
UBJI0JHCEH 8 HOBOU DeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

6. B ciyuae BbIIBIEHHS CYLIECTBEHHBIX HEJIOCTAaTKOB TOBapa IOTPEOWTENb BIPABE NPEIbSIBUTH
H3TOTOBUTEITIO (YHOTHOMOYEHHON  OpraHu3alMd  WIM  YNOJHOMOYEHHOMY  WHAUBUAYaIbHOMY
MpPEeONPUHUMATENI0, UMIOPTepy) TpeOoBaHHE O OE3BO3ME3JHOM YCTPAHEHHHM TAKUX HEJOCTATKOB, €CIH
JOKaXET, YTO OHM BOZHUKIM A0 IEpeJadd ToBapa MOTPEOMTENI0 MM 0 MPUYMHAM, BO3ZHHUKIIUM 10 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOKET OBITh NPEABSIBICHO, €CIM HEAOCTATKM TOBapa OOHAPYXKEHBI IO
HCTEYCHUH JBYX JIET CO AHA MEpeAadd ToBapa MOTPeOUTENI0, B TEUEHHE YCTAaHOBJICHHOIO Ha TOBAap CpPOKa
CITy>kOBI MJIM B TEUEHHE AECSATH JIET CO JHS Mepeladd ToBapa MOTPeOUTENIO B Cly4yae HEyCTaHOBJICHHUS CPOKa
ciyx0b1. Eciiu ykazanHoe TpeOOBaHME HE yJIOBJICTBOPEHO B TCUCHHE JIBAJIATH JHEU CO JHS €rO MPEIbIBICHUS
NOTpeOHTENIEM UM OOHAPYKEHHBIH UM HEJJOCTATOK TOBapa SIBJISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH TI0 CBOEMY
BHIOOPDY BIpaBe TNPEABSIBUTH H3TOTOBUTENO (YNOJHOMOYEHHOH OpraHW3alud W YIOJHOMOYEHHOMY
WHIMBUAYATFHOMY TPEIIPHHUMATENI0, HMIOPTEPY) HHBIE MPEAYCMOTpPEHHbIE MYyHKTOM 3 cTaTtby 18
HACTOAIIET0 3akoHa TpeOOBAaHUS WIIM BO3BPATHTh TOBAp M3TOTOBUTENIO (YIOJTHOMOYEHHON OpPTaHM3AlWU WIIH
YIIOJIHOMOYEHHOMY MHIUBHUIYaJIbHOMY IPEANPUHUMATEINIO, UMIIOPTEPY) U NOTPeOOBaTh BO3BpaTa yIjIaueHHOM
JIEHEKHOU CyMMBI.

Hudhopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Odexabps 2004 2. N 171-®3 ¢
HAUMEHOB8aHUe HeCeHbl USMEHEeHUs
CmM. mekcm HauMeHog8aHuUsi cmambU 8 rpedbidyuwel pedakuyuu

Cratba 20. VYcrpaHeHHe HEJOCTAaTKOB TOBapa M3rOTOBUTENEM (IIPOJABIOM, YIIOJIHOMOYEHHOMN
OpraHu3auyeil Win yrnoJHOMOYEHHBIM HHIUBHIYaIbHBIM IPEAIIPUHUMATEIEM, UMIOPTEPOM)

T'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTapUK K ctathe 20 HACTOSIIETO 3aKoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 nyuxkm 1
U3NI0dICEH 8 HOBOU pedakyuu, 8CMYynarowel 8 CUMY no ucmeuenuu Copoka nsamu OHell nocie OHs
oguyuanbHo20 onybrukosaHus nazeéanno2o PedepanbHo2o 3aKOHA
Cm. mekcm riyHKkma & rpedbidyujel pedakyuu

1. Ecimm cpox ycTpaHeHUs HEIOCTATKOB TOBapa HE OMpE/eNieH B MHCHMEHHOW (hopMe COTalieHneM
CTOPOH, OTH HEJOCTaTKH [OJDKHBI OBITh YCTPaHEHbI W3TOTOBUTENEM (MIPOAABIIOM, YIOTHOMOUYEHHON
OpraHmM3anvell  WiIM  YIOJHOMOYEHHBIM  WHAWBUIYaJbHBIM  MpEIIpPHHAMATENEM, UMIIOPTEPOM)
He3aMeUINTENbHO, TO €CTh B MUHMMAIIBHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIN AJISI MX YCTPAaHEHUS C YYETOM
OOBIYHO TIPUMEHsIEeMOro crmocoba. Cpok ycTpaHEHHsS HEJIOCTATKOB TOBapa, ONpelNessieMbld B MHCbMEHHOM
(dopme cornameHreM CTOPOH, HE MOXKET MPEBHIILATH COPOK MATh JHEH.

B cjIydac, €Cjii BO BpEMs YCTPAaHCHUA HCAOCTATKOB TOBApa CTAHCT OYCBUAHBLIM, YTO OHH HEC 6YIIYT
yCTpaHEHbI B OINpPENEICHHBIN COIJIallleHHeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHMTH COTJIAIIEHHE O HOBOM
CpOKE YCTpaHEHHUsI HelOCTaTKOB ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX IJIsi YCTPaHEHUs] HEIOCTATKOB
TOBapa 3alacHbIX 4YacTed (jeraiieii, MaTepuaioB), oOOpYyIOBaHUS WM IMOAOOHBIE TPUYMHBI HE SIBISIOTCS
OCHOBaHHMEM IS 3aKIIOYCHHS COTJIAIIEHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapyIIeHNE CPOKa, OTPEeSIEHHOTO COTIAIIIEHHEM CTOPOH ITEPBOHAYAIIEHO.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynuxm 2
BHeCeHbl U3MeHeHus:, 8CMyrnarouiue 8 CUsly no ucmeveHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. B orHOmIEHNM TOBApPOB MIMUTCIBHOI'O ITOJIB30BaHUA U3IOTOBUTEIIb, IIPOAABEI] 6o YIIOJTHOMOYECHHAsA
Opranuvs3anusa  Hin ynOHHOMO‘IGHHLIﬁ I/IHI[I/IBI/II[yaJ'ILHBII\;I MpEeANTPUHNUMATEITD 00s13aHBI npyu NpeaAbABICHUA
HOTpC6I/IT€HeM YKa3aHHOTI'O Tp660BaHI/I$I B TpeX,HHeBHBIﬁ CpOK 663B03M63,Z[H0 npeaoCTaBUTh HOTpGGI/ITeJ'IIO Ha
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

[IEPHOJ PEMOHTA TOBAp JJIUTEILHOTO IMOJIb30BAHHUs, 00IaIAIOIMI STUMH K€ OCHOBHBIMU MOTPEOUTEIIBCKHUMHU
CBOMCTBaMH, 00€CIIEYHB JOCTABKY 3a CBOM cueT. [lepeyeHb ToBapOB MAIUTEILHOTO MOJIb30BaHMs, Ha KOTOPHIC
yKkazaHHOe TpeOOoBaHWE HE paclpocTpaHseTcs, ycranapnuBaercs [IpaBurenscTBoM Poccniickoit Denepariun.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 ¢ nyuxm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

3. B cnyuae ycTpaHeHusa HEJOCTATKOB TOBapa rapaHTUIIHBIA CPOK Ha HETO MPOJIEBACTCS HA IEPUOJ,
B TEUCHHWE KOTOPOTO TOBApP HE HCIIONB30BAICS. YKa3aHHBIH NEpPHOJ HCUYHCIAETCS CO JHA OOparieHus
notpedurens ¢ TpeboBaHneM 00 YCTPaHEHWH HEJTO0CTAaTKOB TOBapa JI0 JHS BBIJAYH €ro 10 OKOHYaHUM PEMOHTA.
[Ipu BBImaue TOBapa M3TOTOBHUTENb (IpOJABel, YIOJHOMOYEHHAs OpraHM3alysl WM YIOJIHOMOYEHHBIH
WHAWBUAYaIbHBIN NpeANpUHUMATENb, UMIIOPTEP) 00s3aH MPEJOCTaBUTh B MUCHMEHHON (hopMe MOTPEOUTENIO
nHpOpMaLMIO O JaTe oOpalieHuss NOoTpeduTenss ¢ TpeOoBaHHMEM 00 YCTpaHEHHH OOHAPYKEHHBIX MM
HEJIOCTAaTKOB TOBapa, O JaTe Mepeiauyd ToBapa MOTpeOUTeNeM Uil YCTpaHEHHUs] HeIOCTaTKOB TOBapa, O JIaTe
yCTpaHEHHWS HENOCTAaTKOB TOBapa C WX ONHCAaHWEM, 00 WCIOJIb30BAHHBIX 3alacHbIX YacTsIX (IeTaisx,
MarepHanax) ¥ o JaTe BbIJaul ToBapa MOTPEeOUTEINI0 N0 OKOHYAHUH YCTPAaHEHHUSI HEJJOCTATKOB TOBapa.

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 nynxkm 4
UBJLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

4. Tlpu ycTpaHeHMH HEIOCTATKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO H3JIEIHS WIH
COCTAaBHOM 4YaCTH OCHOBHOTO WU3JENUs, Ha KOTOpPBHIE YCTAHOBJIECHBI TapaHTHWHBIE CpPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE U3/IeINe WA COCTaBHYIO 9aCTh OCHOBHOTO M3/IENINSl yCTAHABIMBAETCS TAPAHTUWHBIA CPOK TOH
K€ MPOJOJDKUTENBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE W3/EJIUE WIH COCTABHYIO YAaCTh OCHOBHOI'O
W3ENus, €CIM HHOE HE IMPEAyCMOTPEHO JOIOBOPOM, W TapaHTUWHBIA CPOK HMCUHUCISETCS CO JHS BblIAud
ITOTPEOUTEITIO 3TOTO TOBapa M0 OKOHYAHUW PEMOHTA.

CtaTbs 21. 3ameHa TOBapa HEHAIJICKAIETO KaYeCcTBa

T'APAHT: Cm. JHumknoneguu, no3vUMU BbICWUMX CYAOB M IpyrHe KOMMEHTapum k cratbe 21
HaCTOAIICTO 3akoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl uU3MeHeHus:, 8CMynarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. B cnyyae oOHapyxeHuUsl moTpeOUTEIeM HEeIOCTaTKOB TOBapa M MPEAbsBICHUS TPEOOBAaHUS O €ro
3aMeHe Mpozasel (M3rOTOBHUTENb, YIOJHOMOYECHHAs OpraHU3alusl WM YIOJHOMOYECHHBIH WHIUBHUIYaJIbHbIA
MpeanpruHAMAaTeb, UMIIOPTEP) 0053aH 3aMEHHUTh TAKOW TOBap B TEUEHHE CEMH JAHEH CO JHS NperbsIBICHUS
YKa3aHHOTO TpeOOBaHUsI MMOTPEOUTENEM, a MPU HEOOXOJUMOCTH AOTOTHUTEIBHON MPOBEPKH KayecTBa TaKOTO
TOBapa  NPOAABLOM  (M3TOTOBUTENEM,  YIOJHOMOYEHHOW  OpraHm3anuedl  WiId  YINOJHOMOYEHHBIM
UHIMBUIYaJIbHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) - B TEUCHHE ABAJIATH THEH CO JHS TPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHMS.

Ecmn y mpomaBma (M3roTOBHTENS, YHNOJHOMOYEHHOW OpraHU3alUd WM  YHOJHOMOYEHHOTO
MHANBUAYATFHOTO TPEANPUHUMATENS, WMIIOPTEpa) B MOMEHT TMpPEABABICHHS TpPEeOOBAaHUS OTCYTCTBYET
HEOOXOIUMBIH /I 3aMEHBI TOBap, 3aMeHa JOJDKHA ObITh IPOBEJECHA B TEUEHHE MECAla CO AHA MNPEIbSIBICHU
TaKoOTo TPeOOBaHMUS.

B paiionax Kpaiinero CeBepa u IprpaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHHUE TIOTPEOUTENSI O 3aMeHe
TOBapa MOJJICKUT YAOBJIETBOPEHHUIO IO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIH AJISI OYEPEIHOHN IOCTaBKH
COOTBETCTBYIOIIEIO TOBapa B 3TH PallOHbI, B CIy4ae OTCYTCTBHA y NPOJaBLa (M3rOTOBUTENS, YIIOJIHOMOUYCHHOM
OpraHu3alyy WIXM YHIOJIHOMOYEHHOTO MHIUBHIYaJbHOTO MPEANPUHUMATEINS, UMIIOPTEpa) HEOOXOAUMOTO IS
3aMeHbI TOBapa Ha JIeHb MIPEIbsBICHUS YKa3aHHOTO TPeOOBaHMUSI.

Ecmu nmnst 3ameHsl ToBapa TpebOyercs Goniee ceMH IHEH, MO TpeOOBaHUIO MOTPEOMTENsT MpPOJABEll
(m3roroButens MO0  YIOJHOMOYCHHAs  OpPTraHW3alys WIM  YINOJHOMOYCHHBIH  WHIWBHUIYaIbHBIN
NpeANpPUHUMATENb) B TEUCHHE TpeX IHeH co IHA TpEeAbsSBICHHs TpeOOoBaHMS O 3aMeHe ToBapa o0s3aH
0e3BO3ME3HO TMPENOCTABUTh TIOTPEOMTENI0 BO BPEMEHHOE IIONH30BAHWE HA TIEPHOJ 3aMEHBI TOBap
JUTATEBHOTO TTOJIb30BaHMs, 000NNl STUMH e OCHOBHBIMH NOTPEOMTENCKUMHU CBOWCTBAaMH, 00ecrieunB
€ro JI0CTaBKy 3a CBOM c4eT. DTO NPaBUIO HE PACIPOCTPAHSETCS Ha TOBAPHI, NEPEYEHb KOTOPBIX ONpeNeIseTcs
B COOTBETCTBHH C NMYHKTOM 2 cTaTbl 20 HacTosimiero 3akoHa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

2. ToBap HEHaJIeXKAIETO KauyecTBa JIOJKEH OBITh 3aMEHEH Ha HOBBIH TOBap, TO €CTh Ha TOBap, HE
OBIBIIVIA B yIIOTPEOICHUH.
IIpu 3amene ToBapa rapaHTUHHBINA CPOK UCUUCISAETCS 3aHOBO CO AHA Iepeiadyr TOBapa MOTPeOUTeIto.

Undopmayus 06 usmenenuax:  DedeparibHbIM 3aKOHOM om 25 oxmabps 2007 2. N 234-D3 ¢ cmamwio 22
8Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmeveHuu copoka namu OHell nocie OHs 0huyuaribHO20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekecm cmambu 8 npedbidywel pedakyuu

Crtatba 22. CpokH yIAOBIECTBOPEHHUS OTACIBHBIX TPEOOBAHHI MOTPEOHTEIS

I'APAHT: CMm. OHumknoneguun, NO3NLUN BbICLUIMX CYOOB H apyrue KOMMEHTApUW K crathe 22
HACTOSIIEro 3aKoHa

TpeboBaHuss MOTpeOHTENST O COpPa3MEPHOM YMEHBIIEHHH MOKYITHOW IIeHBl TOBapa, BO3MEIICHUH
pPacxo/ioB Ha HCIIPaBIIEHUE HEAOCTATKOB TOBapa MOTPEOUTENEeM WM TPETHUM JIMIIOM, BO3BpaTe YIUTaueHHOH 3a
TOBap JIEHEXKHOW CYMMBI, a Takke TpeOOBaHHE O BO3MEIICHWH YOBITKOB, MPUYUHEHHBIX TOTPEOUTEIO
BCIIE/ICTBHE TIPOIAXKU TOBapa HEHAJUICKAIET0 KadyecTBa TMOO0 MpeOCTaBICHUsT HeHaIJIexanie nHhopMaIuu o
TOBape, MOJUICKUT YJIOBJICTBOPEHUIO IPOJABIIOM (M3TOTOBUTENEM, YIIOJIHOMOYCHHOM OpraHu3anuedl win
YHOJTHOMOUYEHHBIM HWHAWBUIYAJIBHBIM TPEAPUHUMATEICM, UMIOPTEPOM) B TEUCHHE NCCATH JHEW CO JHA
MPEIbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Hupopmayus 06 usmenenusix: edepasibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 ¢
HAUMEHOBAHUE BHECEHblL USMEHEHUA
CM. mekcm HauMeHogaHUsi cmambUu 8 rpedbiOywel pedakyuu

Cratbs 23. OTBETCTBEHHOCTh MpOJAaBIA (M3TOTOBUTENS, YIMOJHOMOYCHHON OpraHU3alul WK
YHOJIHOMOYEHHOTO HHIMBUAYAIbHOTO TPEANPUHUMATENS, HMIIOpPTEPa) 3a MPOCPOUKY
BBITIOJTHEHUS TPeOOBaHUH OTPEOUTENS

I'APAHT: CMm. DHUmknoneguu, NO3UUUU BbICLUMX CYAOB u apyrde KOMMEHTapuuM k crathe 23
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
BHeCeHbl UBMEHCHUS.
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

1. 3a Hapymenue npeaycMoTpeHHbix cTatbamn 20, 21 u 22 Hacrosiiero 3akoHa CpPOKOB, a TAKXKe 3a
HEBBIMOJHEHHE (331€PXKKY BBITIOJIHEHUSI) TPEOOBAHMUS MOTPEOUTESI O PETOCTABICHUH €My Ha MEPHO PEMOHTa
(3aMeHbI) QHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHU3alds WA
YIOJHOMOYCHHBIH WHIMBUAYAJIbHBIA MPEANPUHUMATENb, HMIIOPTEpP), AOMYCTUBIIMNA TaKHe HapYyIICHUS,
yIUTauMBaeT NOTPEOUTENIO 32 KaXK/Iblil IEHb IIPOCPOUKH HEYCTOWNKY (IIEHI0) B pa3Mepe OJHOTO MPOLEHTA LIEHBI
TOBapa.

Llena ToBapa ompenensieTcs, MCXOIs M3 €ro IEHbI, CYLIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeGOBaHUE MOTPEOUTENS JOJDKHO ObLIO OBITH YIOBISTBOPEHO MPOJABLIOM (M3rOTOBUTENIEM, YIOITHOMOYCHHOM
OpraHM3alMeil WM YIOJHOMOYCHHBIM HHAMBHAYaJIbHBIM MpPEINPHHAMATENICM, HMIIOPTEPOM), B JICHb
JOOPOBOJIBHOTO Y/IOBJICTBOPECHUSI TAaKOTO TPEOOBAHUS WM B JICHb BBIHECCHHUS CyIeOHOTO PEUICHHs, €CIU
TpeOoBaHKEe JOOPOBOJIBHO YIOBJICTBOPEHO HE OBLIO.

2. B ciiyyae HeBbINOIHEHHs TPEeOOBaHHI NOTPEOUTEINSI B CPOKH, PEeIyCMOTpeHHbIe CTatbamn 20 - 22
HACTOSIIEr0 3aKOHA, MOTPEOUTENb BIIPABE 10 CBOEMY BBHIOOPY NPEIbSIBUTH HHBIC TPEOOBAHMUS, YCTAHOBJICHHbIC
ctaTtben 18 Hacrosiiero 3akoHa.

Hudopmauua 06 usmenenusx: PDedeparnbHbIM 3aKOHOM om 25 oxkmsabpa 2007 2. N 234-D3 3axon
oononnen cmamveu 23.1, ecmynarouweld 8 CUMTY no ucmeuyeHuu Copoka nsamu OHell Nocie OHs
opuyuanbHo20 orybnukogaHus nazeanto2o PedepanbHo2o 3aKOHA

Cratbsa 23.1. TlociencTBys HAPYIICHUS MTPOJABIIOM CPOKa MEpeavn MpeABaPUTEIbHO OIIAYEHHOTO
TOBapa MOTPEOUTEITIO

I'APAHT: CMm. JHuuknoneguu, no3vLMu BbICWUMX CYOOB W apyrue KOMMEHTapuu k cratee 23.1
HACTOSIIEro 3aKoHa

1. JloroBop KyIUIM-NIPOJAXKHU, MPEIyCMATPUBAIONIMKA O0O0S3aHHOCTh TIOTPEOUTENS TpelBAPUTEIHLHO
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OILIATUTH TOBAP, JOJIKCH COAEPKATh YCIOBUE O CPOKE Tepelladn ToBapa MmoTpeOuTesio.

2. B ciywae, ecnu mpojaBen, IMOJYyYWBIIMA CyMMYy INpEABAPUTENBHOW OIUIATHI B OMPEISICHHOM
JIOTOBOPOM  KYIUTH-TIPOJAKH pa3Mepe, He HCIOIHWI O0S3aHHOCTH II0 Ieperade ToBapa IMOTPEOHTENIO B
YCTaHOBJICHHBIH TAKHM JIOTOBOPOM CPOK, IIOTPEOHTEIH 110 CBOEMY BEIOOpY BIIpaBe MOTPEOOBATH:

nepeiady OIUTaYeHHOTO TOBapa B YCTaHOBJICHHBI MM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEBAPUTEIHLHOM OILUIATHI TOBApa, HE MEPEIAHHOTO MTPOIABIIOM.

[Ipu sToM moTpeduTens BIpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEILEHHS YOBITKOB, MPUYMHEHHBIX
€My BCJIEJCTBUE HAPYLICHUS] YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAKH CpOKa MepeJadd NpeABapUTENIbHO
OIIJIAYEHHOTO TOBapa.

3. B caywae HapylleHHs YCTAHOBJIEHHOI'O JIOTOBOPOM KYIUTU-TIPOJAXH CpOKa Mepefadu
NpeABAPUTENBHO OIJIAYCHHOTO TOBapa MOTPEOHUTENI0 MPOJAABEll YIIAauuBacT €My 32 KaKAbIH JCeHb MPOCPOYKH
HEYCTOWKY (TIeHH) B pa3Mepe MOJIOBUHBI MPOLIEHTa CYMMBI IIPEBAPUTENbHOM OIUIaThHI TOBApa.

Heycroiika (meHu) B3BICKMBAeTCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Tiepeliada ToBapa
moTpeduTenio JOKHA Obl1a OBITH OCYHIECTBIIEHA, JO THS IEpeJadyd ToBapa MOTPEOUTEN0 WX 10 JHA
yJIOBJIETBOPEHHS TPEOOBAHMS MTOTPEOUTEIIS O BO3BpATE €My IPEIBAPUTEIIFHO YIIAYEHHON UM CyMMBI.

CymMa B3BICKaHHOM MOTpeOHuTeIeM HEyCTONKY (TIEHN) He MOKET MPEBhIIAaTh CYMMY IIpeIBapUTEIbHON
OILTATHI TOBApA.

4. TpeOoBaHHs MOTPeOUTENST O BO3BpaTe yIUIAYEHHOH 3a TOBap CYMMBI M O IOJHOM BO3MEIICHHUH
yOBITKOB MOJUIEKAaT yIOBJICTBOPEHHIO NPOJABIOM B TEUYEHHE JACCATH JHEH CO JHA NperbsIBICHUS
COOTBETCTBYIOILIET0 TPEOOBAHUS.

5. TpeOoBanusi NOTPEOUTENS, YCTAHOBJCHHBIE YHKTOM 2 HACTOSIICH CTaThd, HE MOJIEKAT
yIOBIETBOPEHUIO, €CIIH MPOJaBell JOKaXET, YTO HapYLIEHHE CPOKOB Mepeaayl OTPeOUTENIO MpeaBapUTeIbHO
OIJIAYEHHOTO TOBapa MPOU30IILIO BCIEACTBIE HEMPEOLONVMOWN CUMbl UITH TT0 BUHE MTOTPEOUTETIS.

Cratbs 24. Pacuersl ¢ moTpedUTEIEM B Cilydae MPHOOPETSHHUSI UM TOBapa HEHAJISKAIIETO KauecTBa

I'APAHT: CMm. JHUmknoneguu, nO3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTaApUW K cTathe 24
HaCTOSIIEro 3aKoHa

Unpopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynxkm 1
6Hecenbl uzMeHenus, 6CMYynarowue 8 Cusly no ucmedeHuu copoka namu OHeu nocie OHs 0huyuaribHoO20
onybriukosaHuUs nazeanno2o PedepanvbHozo 3aKoHa
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KAYECTBA HAa TOBApP ITOM K€ MapKH (ITUX K€ MOICTH U (WIIH)
apTUKYyJa) epepacyeT eHbl TOBapa He PON3BOINUTCS.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Ilpm 3amMeHe TOBapa HEHAIJICKAIIETO KAadyecTBa HA TAKOW € TOBap JPYrod Mapku (MO,
apTHUKyJia) B CIy4ae, €Clid IIeHa TOBapa, MOJICKAIIETO 3aMeHe, HIDKE IICHBI TOBapa, MPEI0CTaBICHHOTO B3aMEH,
MOTpeOUTENh TOJDKEH AOIUIATUTH PAa3HUILY B IIEHAX; B CIydae, €CIH IIeHa TOBapa, MOIJIeKaIIero 3aMeHe, BhIIIe
LIEHBI TOBapa, MPEIOCTAaBIEHHOTO B3aMEH, pa3HHUIlA B Il€HaX BHIIUIa4YMBaeTcs moTpeburemto. Llena ToBapa,
MO/JIEXKAIIETO 3aMeHe, ONpeAeNseTcs Ha MOMEHT ero 3aMeHbl, a €clii TpeOOBaHWE IOTpeOWTeNnss He
YIOBJIETBOPEHO MPOABIIOM, IIEHA 3aMEHSIEMOTO TOBapa M IieHa MepeaBaeMoro B3aMeH TOBapa OIMpPEeIeNIOTCs
Ha MOMEHT BBIHECCHHS CyJIOM PEIICHUs O 3aMeHe TOBapa.

Hugpopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 oexabpsa 1999 2. N 212-D3 nynkm 3
U3n00ICeH 8 HOBOU PeOaKyUL
Cm. mekcm riyHkma & rpeodbidyujel pedakyuu

3. B ciyuae npeassiBieHus: HOTpeOUTENIEM TPeOOBaHHS O COPa3MEPHOM YMEHBIICHUH TOKYTTHOW LIEHBI
TOBapa B pacueT NpUHHMAETCs IIeHa TOBapa Ha MOMEHT NpPEABABICHHUS MOTpeOuTeneM TpeOoBaHus 00 yIeHKe
WIH, €CTU OHO TOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBHIHECEHHS CYIOM PEIICHHS O COPa3MEPHOM
YMEHBIIEHUH MTOKYTTHOM LIEHBI.

Hngopmayus 06 usmenenusx: @DedepasnbHbIM 3aKOHOM om 21 odexabps 2004 2. N 171-D3 6 nynkm 4
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

4. Tlpu BO3BpaTe TOBapa HEHAIUIEXKALIETO KadecTBa MOTPEOMTENh BIpaBe TPeOOBaTh BO3MEILCHHS
pasHHIBI MEXIy [IEHOH TOBapa, YCTAHOBJICHHOH IOTOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBapa HA MOMEHT
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JIOOPOBOJIEHOTO YOBIETBOPEHHS TAKOTO TPEOOBAHUS WIIH, €CIIA TpeOoBaHE TOOPOBOIHHO HE yIOBIETBOPEHO,
Ha MOMCHT BBIHECCHHS CYJOM PCHICHUS.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKoHOM om 21 dexabpa 2004 2. N 171-®@3 nynkm 5
UBTI0JHCEH 8 HOBOU DeOaKyuu
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

5. B cmywae Bo3BpaTa TOBapa HEHAIJIEKAIIETO0 KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOHTEIIO
BO3BpALIAETCs yIJIaYeHHAas 3a TOBap JIEHEXKHas CyMMa B pa3Mepe HOTalleHHOro KO JHIO BO3BpaTa yKa3aHHOTO
TOBapa KPeIuTa, a TAKKe BO3MEIIAeTCs IUIaTa 3a IPEI0CTAaBICHUE KPEeIUTa.

Hupopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 oexabps 2013 2. N 363-D3 cmamos 24
dononnena nyHkmom 6, gcmynarowum 8 cusy c 1 uona 2014 a.

6. B crmyuyae Bo3Bpara TOBapa HEHQIIEKAIETO KavyecTBa, NMPHOOPETEHHOTO MOTPEOHTENIEM 3a CYeT
MMOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBer 00sf3aH BO3BPAaTUTh MOTPEOWTENO YIDIAY€HHYIO 3a TOBap
JICHSXKHYIO CYMMY, a TaKk)Ke BO3MECTUTD YIUIAUCHHBIC TOTPEOUTENIEM TPOLICHTHI ¥ WHBIC MJIATEXHU MO JIOTOBOPY
MOTPEOUTENHCKOTO KpenuTa (3aiiMa).

CraTtbsa 25. [IpaBo notpedurens Ha 0OMEH TOBapa HaJUIKAIIEro KauecTBa

T'APAHT: CMm. OHUMKnoneguu, MNO3NLUN BbICLUMX CYAOB M apyrue KOMMEHTApUM K craThe 25
HaCTOALLICTO 3akoHa

Hupopmauusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm [
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. Ilotpebutens BmpaBe OOMEHSTH HENPOAOBOJILCTBEHHBI TOBAap HAAJEKAIET0 KadecTBa Ha
AHAJIOTMYHBIM TOBap y MpojAaBla, y KOTOPOrO ATOT TOBap ObLT NPUOOpPETEH, eclM YKa3aHHBIM ToBap He
nofouien o gopme, rabapuram, pacony, pacuBeTke, pa3Mepy WIN KOMIUICKTAIHH.

[lorpebutens MMeeT MpaBO Ha OOMEH HEMPOJOBOJIBCTBEHHOTO TOBapa HAIJIEKAIEro KadecTBa B
TE4YEeHHE YEThIpHAALATH JHEH, HE cuuTast JHS €ro MOKYTIKH.

OOMeH HempoAOBOJIBCTBEHHOTO TOBapa HaJUIeKAlero KayecTBa MPOBOJMTCS, €CIH YKAa3aHHBIA TOBap
He ObUT B yHOTpPeOJICHWH, COXPaHEHBI €ro TOBAaPHBIA BHJ, MOTPEOUTENHCKIE CBOIMCTBA, TNIOMOBI, (habpuyHbIe
SIPJIBIKY, & TAK’Ke UMEETCSI TOBAPHBIN Y€K MJIM KaCCOBBIN YEK JIMOO HHOW MOATBEPKIAIOIIHN OIIaTy YKA3aHHOTO
ToBapa JAOKyMeHT. OTCyTCTBHE Yy TOTpeOMTeNs TOBapHOTO 4YeKa WJIM KacCOBOTO dYeKa IJMO0 WHOTo
MOATBEP)KJAIOIIETO OIIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXHOCTH CChUIAThCA Ha CBUAETEIIBCKHUE
[IOKa3aHusl.

[NepeveHb ToBapoB, He MOAJTEKAMIMX OOMEHY IO OCHOBAHWSM, yKa3aHHBIM B HACTOSIICH CTaThe,
yrBepxknaercs [IpaButensctBoM Poccuiickoit denepanuu.

Hupopmauun 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 nynkm 2
U3I02iCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. B cnydae, ecau aHaJIOTMYHBIA TOBAp OTCYTCTBYET B NpOJaKe Ha OeHb OOpalleHus: MOTpeOUTeNs K
MpojaBlly, NOTPeOHTENb BIpaBe OTKAa3aTbCsl OT HCIONHEHHS JOTOBOpa KYyIUIM-NIPOJAXH U MOTpeOOBaTh
BO3BpaTa YIJIAYEHHOW 3a yKa3aHHBIH TOBAap ACHEXXHOW cyMmMMbl. TpeOoBaHMe NOTpeOuTENnsT O BO3BpaTe
YIUIAYEHHOM 3a yKa3aHHBIA TOBap JEHEKHOM CyMMBI MOJIEKUT YAOBIETBOPEHHIO B TEUEHUE TpeX AHEU CO AHA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenwro moTpeOUTENS C MPOAABUIOM OOMEH TOBapa MOXXET OBITh IPEIyCMOTPEH IpH
NOCTYTUICHHH aHAJIOTHYHOTO TOBapa B mpojaaxy. [Ipoaasen o0s3aH He3aMeIIIUTEIEHO COOOLIUTh OTPEOUTEIIO
0 MOCTYIUIEHUH aHAJOTHYHOTO TOBAapa B MPOJIAXKY.

Cratbsa 26. YTpaTtuna cuny.
Hngopmayus 06 usmenenusix: Cm. mexkem cmambu 26

HUudopmayus 06 usmenenusx. ®edeparsibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 anasa Il dononnena
cmamyeii 26.1

CraTbs 26.1. J[uCTaHIIMOHHBIH CIIOCOO MPOAaXKH TOBApa
T'APAHT: CMm. BHuuknoneguu, no3vLMuM BbICWUMX CYOOB W apyrue KOMMEHTapuu k cratbe 26.1
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEr0 3aK0oHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynxkm 1
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka namu OHel nocie OHs 0huyuaribHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

1. [loroBOp po3HHYHOH KYIUIM-TIPOJIAXKH MOXKET OBITh 3aKIIOYeH Ha OCHOBAaHWW O3HAKOMIICHUS
moTpeOUTeNss ¢ TPEIIOKESHHBIM TPOJABIIOM OIMCAHHEM TOBapa IOCPEJCTBOM KAaTallOTOB, MPOCIEKTOB,
OyKkIeToB, (POTOCHHMKOB, CPEACTB CBS3H (TENEBU3MOHHOHM, MOYTOBOW, PAJMOCBSI3W M JPYTHWX) WIH WHBIMU
HCKITIOYAIOIIUMH BO3MOXKHOCTh HETOCPEICTBEHHOTO O3HAKOMIICHHSI TIOTPEOUTENST ¢ TOBApOM JINOO 00pas3iom
TOBapa MpH 3aKIFOYECHUH TAaKOT0O JOroBopa (AVCTaHLUMOHHbLIM cnocob npoaaun ToBapa) crnocobaMu.

Hupopmayusn 06 usmenenusx:  Ilynkm 2 usmenen ¢ 1 cenmsabps 2026 2. - ®edeparibHbIl 3aKOH om 28
oexabps 2024 2. N 546-D3
Cwm. 6ydywiyto pedakyuro

2. IlponaBioM 0 3aKIIIOYEHHS OTOBOPa JOJHKHA OBITH MPeIoCTaBlieHa MOTpeOuTento nHdopmMaius 00
OCHOBHBIX TIOTPEOMTENHCKUX CBOHCTBaX TOBapa, 00 anpece (MecTe HaXOXKIEHHS) IpoJaBlla, O MeCTe
W3TOTOBJICHUS TOBapa, O MOJHOM (PUPMEHHOM HAaUMEHOBAaHWU (HAMMEHOBAHHWM) MPOJABIA (M3TOTOBUTENS), O
LIeHe U 00 YCJIOBUSAX MPHOOPETCHHS TOBapa, O €ro JIOCTaBKE, CPOKE CITYKOBI, CPOKE TOJHOCTH U TapaHTUHHOM
CpOKe, O MOpSAKE OIUIaThl TOBapa, a TakXKe O CPOKe, B TEUYCHHE KOTOPOTO ACUCTBYET MPEIIOXKEHUE O
3aKJITI0YCHUH TOTOBOPA.

Hupopmayus 06 usmenenusx: Ilynkm 3 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbil 3aKOH om 28
oexabps 2024 2. N 546-D3
Cwm. 6ydywyto pedakyuro

3. IloTpebutento B MOMEHT JOCTaBKH TOBapa JOJDKHA ObITh B MUCHbMEHHOH (hopMe IpeaocTaBicHA
uHopMaIus o0 ToBape, mpexycMorpeHHas cTaTber 10 Hacrosmero 3akoHa, a TaKke IMperyCMOTpEeHHas
MYHKTOM 4 HacTosiei cTaThi HH(OpPMAIIKsA O OPAAKE M CPOKAX BO3BpaTa TOBapA.

4. IloTpeOuTenp BIpaBe OTKa3aThCSA OT TOBapa B JI0OOE BpeMs JIO €ro Iepenadu, a IMocie Iepenadn
TOBapa - B TCUEHHUE CEMU JHEM.

B cnyuae, ecnin mHpOpManys 0 OPSIIKE W CPOKaX BO3BpaTa TOBapa HaIJIeKallero KadecTBa He ObLia
MIpeIocTaBleHa B MUChbMEHHOH (hopMe B MOMEHT JOCTaBKH TOBapa, HOTPEOUTEINh BIIpaBe OTKAa3aThCsl OT TOBapa
B T€UYCHHE TPEX MECSIEB C MOMEHTA TIepeaul TOBapa.

Bo3sBpar ToBapa Haanexamiero KadecTBa BO3MOXKEH B ClIydae, €CIIM COXPAHEHBI €ro TOBapHBIA BUI,
MIOTPEOUTENBCKIE CBOMCTBA, a TAKXKE JOKYMEHT, MOATBEPKIAIONINI (PaKT U YCIOBHS MOKYIKH yKa3aHHOTO
ToBapa. OTCyTCTBUE Yy NOTpeOMTENsT AOKyMEHTa, MOATBEpKAaromero (GakT M YCIOBHs MOKYIIKA TOBapa, He
JIMIIAET er0 BO3MOKHOCTH CChIIATHCS Ha IPYTHE I0KAa3aTelbCTBA MPHOOPETEHHS TOBapa y JaHHOTO IPOJaBIIa.

[Morpebutenr He BIOpaBe OTKa3zaTbcs OT TOBapa HAWICKAIIETO KadecTBa, HMEIOIIETO
WHAWBUAYAJIbHO-OIIPEACIICHHBIC CBOﬁCTBa, [S{oa18%¢ YKa3aHHBII>'I TOBAp MOXET GI)ITB HCITIOJIB30BAaH UCKIOYUTCIIBHO
MPUOOPETAIOIIUM €0 MOTPEOUTETIEM.

[Ipn orkaze morpeOuTens OT ToOBapa MpPOAABEN JODKEH BO3BPATUTH €My JACHEXKHYIO CyMMY,
VIUIAYeHHYIO MOTPEOUTENEM 110 JOTOBOPY, 38 UCKIIOYSHHEM PacXoI0B MPOJABIla Ha JIOCTaBKY OT MOTPeOUTENs
BO3BpAIlIEHHOTO TOBapa, HE IIO3JHEe YeM uYepe3 JAecATh ITHEH CO IHS TPEeIbsIBICHUS IOTpeOHuTeneM
COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. TlocnencTBusi MpoJaXW TOBapa HEHAISKAIIEr0 KayecTBa IMCTAHIIMOHHBIM CHOCOOOM IPOJaKu
TOBapa yCTAHOBJICHBI TIONOKEHUSIMHU, MIPETyCMOTPEHHBIME CTaTbsAMU 18 - 24 nacTosiiero 3akoHa.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKkoHOM om 18 wiwona 2011 2. N 242-®@3 cnasa 1
dononnena cmamveti 26.2, gcmynarowel e curny c 1 aseyema 2011 a.

Cratbsa 26.2. [IpaBuia npoaakxu OTACTBHBIX BUIOB TOBApOB
T'APAHT: CM. KOMMEHTapuu k crathbe 26.2 HacTOSIIEro 3akoHa

[MpaBura mnpomaxd OTACIBHBIX BHIOB TOBAapOB YCTAHABIUBAIOTCSA [IpaBHUTENBCTBOM PocCCHIiCKOM
depepanuu.

I'naga I11. 3amuTa npaB noTpeduTesieil NPy BHINOJHEHUH PadoT (OKa3aHUH YCJIYT)

I'APAHT: CwMm. cxemy "3ammra rmpaB MOTpeOUTENICH TP BBITOJTHCHHH PadoT (OKa3aHUH yciyr)"
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cratbsa 27. Cpoku BBINOJHEHHS paboT (OKa3aHUsI yCIIyT)
I'APAHT: Cwm. QHUMKIIoNeann u npyriue KOMMEHTapuK K ctathe 27 HACTOAIIEr0 3aKOHa

1. WcnonHutens o0s3aH OCYIIECTBUTH BBITIONHEHHE pabOThl (OKa3aHWE YCIYyTH) B CPOK,
YCTAHOBJICHHBIH MPaBUJIAMH BBITIOJTHEHUS OTACIBHBIX BUIOB paboT (OKa3aHHs OTIENBHBIX BHIOB YCIYT) HIIH
JIOTOBOPOM O BBITIOJIHEHUH DPAa0OT (OKa3zaHUM yciyr). B moroBope o BhIMONHEHUH pabOT (OKa3aHUHM YCIYT)
MOJKET IMPEeyCMaTPUBATLCSI CPOK BBHIMOIHEHUST Pa0OTHI (OKa3aHHs yCIYTH), €CIH YKa3aHHBIMHU TPaBHIIAMH OH
HE TIPEIyCMOTPEH, a TakkKe CPOK MEHbIIEH NMPOIOIDKUTEIBHOCTH, Y€M CPOK, YCTAHOBJIECHHBIH yKa3aHHBIMU
TpaBHIIaMH.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

2. Cpok BBHITIOTHEHUST pabOTHI (OKa3aHUS YCIIYTH) MOXKET ONPEeNsAThCS JaTol (TIEPUOIOM), K KOTOPOH
JIOJDKHO OBITh 3aKOHYEHO BBINTOJIHEHHE pa0OTHI (OKazaHWE YCIyrH) Wi (W) JaTtoi (mepuojoM), K KOTOPOH
HCTIOJIHUTENb JOJDKEH MPUCTYITUTD K BBIMOJHEHUIO paOOThI (OKa3aHUIO YCIYTH).

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 cmamos 27
oononnena nynkmom 3

3. B ciyuae, ecin BbIOJIHEHHE paOOThl (OKAa3aHUE YCIIyTH) OCYILECTBISETCS IO YacTsM (ZOCTaBKa
MEPUOJNYECKON eYaTH, TEXHUIECKOEe OOCIyXMBAaHHE) B TEUCHHE CPOKa NEHCTBUS JOrOBOpa O BBIIOJIHEHUH
pabotr (OKazaHMM YCIYT), IOJDKHBI MPEAYyCMaTpHUBaThCS COOTBETCTBYIOIIME CPOKH (TIEPHOMBI) BBINOIHEHUS
Takux paboT (OKa3aHUs yCIyr).

[lo cornamenuto CTOPOH B JAOTOBOPE MOTYT OBITH IMPEOYCMOTPEHBI TaKXKe CPOKH 3aBEpIICHHS
OTICTBHBIX 3TANIOB PaOOTHI (TPOMEKYTOUHBIE CPOKH).

Cratbs 28. [locieacTBrs HAPYIICHUS UCIIOIIHATENIEM CPOKOB BBIITOJIHEHHS pabOT (OKa3aHHs yCIIyT)

T'APAHT: CMm. DHumknoneguu, nNO3NUUN BbICLUMX CYAOB u apyrde KOMMEHTapuUW k crathe 28
HACTOSIIETO 3aK0oHa

HUndopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
BHeCcerbl UsmMeHerus, ecmyrarouwue 8 Ccusly no ucmeyenuu COpOKa namu OHell nocie OHs od)uuuaanon
onybrukosaHus nazeannoz2o PedepanvbHo2o 3aKoHa
Cm. mekcm ryHKkma 8 rpedbiOyujel pedakyuu

1. Ecnu ucnoiHMTENs HApYHIMI CPOKU BBIMOJMHEHUS paboTHl (OKa3aHMs YCIYIH) - CPOKM Havajga U
(MM) OKOHYAHUS BBIMONHEHUS PabOTHl (OKa3aHUS YCIyTH) W (MJIM) MPOMEXKYTOUYHBIE CPOKU BBIMOJHEHUS
padoTh! (OKa3aHUs YCIYTH) WM BO BPEMS BBIMOJIHEHUS paOOThI (OKa3aHUs YCIIyTH) CTal0 OYCBHIHBIM, YTO OHA
He OyIIeT BBHITIOJTHEHA B CPOK, TOTPEOUTEIH IT0 CBOEMY BEIOOPY BIIpaBe:

Ha3HAYUTh NCMONHUTENHO HOBBIN CPOK;

[IOPYYHUTH BBIIIOJIHEHHE pabOTHI (OKa3aHWEe YCIYTH) TPETHUM JIUIAM 32 Pa3yMHYIO [IEHY WJIH BBITIOJTHUTH
€€ CBOMMH CHJIAaMH ¥ IOTPeOOBaTh OT MCMIOIHUTENS BOSMEIIEHHSI IOHECEHHBIX PAaCcX00B;

oTpebOBaTh YMEHBIIICHUS IICHEI 32 BBHITIOTHEHHE PadOTHI (OKa3aHUE YCIIYyTH);

OTKa3aThCsI OT UCIIOJIHEHHUS JOTOBOPA O BHIITOJHEHUH pabOThl (OKa3aHUH yCIYTH).

MoTpebutens BmpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHEHHBIX €My B
CBSI3W C HApYyLICHHEM CPOKOB BBINIOJIHEHHs palOoThl (OKa3aHUs YCIyrH). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTAaHOBJICHHBIE JUIS yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAaHMIA OTPEOUTES.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

2. HaznaueHnsle motpeOUTEIEM HOBBIC CPOKU BBIMTOJHEHUS paOOTHI (OKa3aHHs YCIYTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBHITIOJTHEHUH PaOOThI (OKa3aHUH YCIIYTH).

B cnyuae mnpocpoukum HOBBIX CPOKOB TIOTpPeOMTENh BIIpaBe MPENbIBUTH HCIIOJHUTENIO HHBIE
TpeOOoBaHMs, YCTaHOBIICHHBIEC YHKTOM 1 HacTosmieli cTaThy.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
BHECEeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. lleHa BbIMONHEHHOW PabOTHI (OKa3aHHOW YCIIyI'HW), BO3BpallaeMas MOTPEOMTENI0 MPU OTKa3e OT

13.02.2025 Cucrema TAPAHT 27


https://internet.garant.ru/document/redirect/57593305/0
https://internet.garant.ru/document/redirect/12117771/117
https://internet.garant.ru/document/redirect/12117771/40012
https://internet.garant.ru/document/redirect/57593306/0
https://internet.garant.ru/document/redirect/77532477/0
https://internet.garant.ru/document/redirect/12156685/112
https://internet.garant.ru/document/redirect/12156685/4
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12256685/0
https://internet.garant.ru/document/redirect/12117771/40013
https://internet.garant.ru/document/redirect/12138155/113033

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

WCIIOJTHEHHSI IOTOBOpA O BBITIOJIHEHUHM PA0OTHI (OKa3aHWU YCIIyTH), a TaKKe YUUThIBaeMas MPU yMEHbBIICHUH
[IEHBI BHITIOJTHEHHON paboThl (OKa3aHHOW yCIYTH), OIPEICISIeTCs] B COOTBETCTBUM ¢ NMYyHKTaMu 3, 4 u 5 cTtaTbu
24 HacTosero 3aKoHa.

Hndhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyuwed pedakyuu

4. Ilpn oTKa3ze OT WCIOTHEHHUS JOTOBOpPa O BHITIOJHEHWH PaOOTHI (OKa3aHWM YCIIYTH) UCIIOJIHUTETh HE
BIIpaBe TpeOOBATh BO3MENICHUSI CBOMX 3aTpaT, MPOM3BEACHHBIX B IPOIECCE BHIMOIHEHHS paboThl (OKa3aHMS
yCIIyTH), a TaKkXkKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy), 3a HCKIIOYEHHEM CiIydas, eciu
IOTPEOUTENh IPUHSI BHIITOIIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Hundhopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 ¢ nynkm 5
BHeCeHbl U3MEHEeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. B cayvae HapylieHHMs yCTAHOBJIEHHBIX CPOKOB BBIIIOJHEHUS paboThl (OKa3aHUS YCIYTH) WU
Ha3HAYEHHBIX MOTpeOUTENIeM Ha OCHOBaHMHU [yHKTA 1 HacTosmiell cTaTbl HOBBIX CPOKOB HCIIOJIHUTENb
yIJIauuBaeT HOTPEOUTEIIO 32 KaKIBIN IeHb (Jac, eClii CPOK OIpeliesieH B Yacax) IPOCPOUKH HEYCTOHKY (TIEHIO)
B pa3Mepe TpexX MPOLCHTOB IICHBI BHIITOJHEHUS! paboThl (OKa3aHHUs YCIyTH), a €ClIM LieHa BBHIIIOJHEHUS! paboThI
(oka3zaHMs yCIYTH) JOrOBOPOM O BBITIOJHEHUHU paboT (OKa3aHUM YCIIYT) HE OmNpejelieHa - OOIIeH IeHbl 3aKa3a.
JIoroBOpOM O BBINOJIHEHUU Pa0bOT (OKa3aHWUU YCIYT) MEXIY MOTPEOUTENIEM U UCIOJIHHTEIEM MOXET OBITh
yCTaHOBJIEH OoJiee BEICOKHUIT pa3Mep HEYyCTOWKH (TICHH).

Heycroiika (niens) 3a HapymieHHe CpPOKOB Hadaja BBITOJHEHHUS paOoThl (OKa3aHHA YCIyTH), €€ dTama
B3BICKMBAETCS 3a KaXIbIH JeHb (Yac, eCii CPOK OIpejelieH B dacax) NPOCPOYKH BIUIOTH JIO Hadaa
BBITIOJIHEHUS pa0OTHl (OKa3aHWs YCIyTH), €€ OJTala WIH TPEAbIBICHHUS TOTPeOUTENIeM TpeOOBaHMIA,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTOsIIeH CTaThH.

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAHHS BBINOJIHEHUsS PabOTHl (OKa3aHUS yCIyTH), ee
JTamna B3BICKMBAETCS 3a KaXIbIH eHb (Jac, €Cl CPOK ONpEAEsICH B Yacax) MPOCPOUKU BIUIOTH 10 OKOHYAHHS
BBIMOJIHEHUSL Pa0OTHl (OKa3aHWsl YCIYTH), €€ JTana WIM [pPeIbsIBICHUS MOTpeOUTENeM TpeOOBaHUH,
NPeTyCMOTPEHHBIX MYHKTOM 1 HacTosIIeH CTaThH.

CyMMa B3BICKaHHOW NOTpEOHTENIeM HEYCTOWKM (TIEHH) HE MOKET HPEBBIIATh LIEHY OTIEJBHOrO BUAA
BBIMTOJIHEHHST Pa0OTHI (OKa3aHMsl YCIyTH) WIKM OOIIYIO0 LEHY 3aKa3a, €Clid IIeHa BBIOJHEHHS OTICIBHOTO BHIA
paboTh! (OKa3aHUs yCIYTH) HE OIpeJieieHa J0TOBOPOM O BBITTOJHEHUH pabOThI (OKa3aHUH YCIIYTH).

Pasmep HeycToliku (NIeHN) ONpeeNnseTcs, UCXO/Is U3 IEHBI BHITONHEHHS paboThl (OKa3aHHs YCIIyTH), a
€CITM yKa3aHHas IIeHa He OmpeJelieHa, UCXOJs M3 OOIIel IIeHbI 3aKa3a, CYIIECTBOBABINECH B TOM MecCTe, B
KOTOpOM TpeOOBaHHE MOTPEOUTENS TOKHO OBLIO OBITH YIOBIETBOPEHO MCIIOJHHUTETIEM B IEHb JOOPOBOJIHLHOTO
YIOBIETBOPEHHUS] Takoro TpPeOOBAaHUS WM B JI€Hb BBIHECEHHS CyAE€OHOTO pELICHUs, eciu TpeOoBaHHE
moTpeduTenst JOOPOBOIBLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBanms mOTpeOUTENsI, YCTAaHOBICHHBIE [MYHKTOM 1 HacTosmedl craTbu, HE IOJUICKAT
YIOBIETBOPEHHUIO, €CIM WCHOJHUTENb JOKAXKET, YTO HAPYIICHHE CPOKOB BBINOJIHEHUS pPabOTHl (OKa3aHUS
YCIIYT') IPOU3O0ILIO BCIIEICTBHE HEIIPEOIOIMMOM CHIIBI WIIM TI0 BUHE TIOTpeOUTENSI.

Cratbsa 29. [IpaBa notpebutens npu oOHApYKEHHH HEJAOCTATKOB BBIOJIHEHHOW paboThl (OKa3aHHOW
YCIIyTH)
T'APAHT: CMm. JHumknoneguu, nO3vUUN BbICLUMX CYOOB W JOpyrde KOMMEHTapUW Kk crathe 29
HaCTOALLICTO 3akoHa

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexaops 2004 2. N 171-D3 ¢ nynkm [
BHECEeHbl UBMEHEHUs!
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakyuu

1. [lorpeburtens npu oOHApyKEHUH HEIOCTATKOB BBHIMOJIHEHHON paboThl (OKa3aHHOW YCIyTH) BIIpaBe
0 CBOEMY BBIOOPY MOTPeOOBATE:

0€3BO3ME3JHOTO YCTPaHEHHsI HEIOCTATKOB BBIITOJHEHHON paboTHI (OKa3aHHOW yCIIyTH);

COOTBETCTBYIOIIET0 YMECHBIICHUS [IEHBI BHITIOJTHEHHOH paboThl (OKa3aHHOH YCITyTH);

0€3B03ME3JHOTO M3TOTOBJIEHHS JIPYrod BEIIM U3 OZHOPOAHOIO MaTepualia TaKoro )K€ KadecTBa HIIH
MOBTOPHOTO BBITIONIHEHHs paboTel. [Ipu 3TOoM moTpeOuTenb 00s3aH BO3BPATUTh paHEe MNEpPENIaHHYIO eMy
HUCIIOJTHUTCIICEM BCIIb,

BO3MEIIEHHS IOHECEHHBIX MM pPAacXOJOB II0 YCTPAHEHUIO HEJOCTATKOB BBIIOJHEHHOW pPabOTHI
(oxa3aHHOH yCIyTH) CBOMMH CHIIAMH WIIH TPETHUMH JIUIIAMH.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

YnoBnerBopeHue TpeOOBaHUN MOTpeOUTENST O OE3BO3ME3THOM YCTPAaHEHWH HEJAOCTAaTKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIA WU O MOBTOPHOM BBITIOJIHGHUH Pa0OTH (OKa3aHWM YCIYTH) HE OCBOOOXKTAcT
WCTIOJIHUTENS] OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKH 32 HapyIIeHUE CPOKA OKOHYAHUS BBITIOJIHEHHS PabOThI
(OKa3aHHA yCIYTH).

[MoTpebuTenp BIpaBe OTKA3aThCsl OT UCTIONHEHHUS JIOTOBOPA O BHIMOJIHEHHU PAOOTHI (OKa3aHUH YCITYTH)
U moTpeOOBaTh TMOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIH YKa3aHHBIM JIOTOBOPOM CPOK
HEJOCTaTKH BBITIOJHEHHOUN paboThl (OKa3aHHOW YCIyTrH) HE yCTpaHeHbl ucnoiHuteneMm. [lorpeOutens Tarke
BIIpaBE OTKa3aThCsl OT HWCIIONHEHMS JOTOBOpa O BEIMOJIHEHUU paboThl (OKa3aHWHM YCIYTH), €CIH WM
OOHApYXEHBI CYIICCTBCHHBIC HEIOCTATKH BBIMOJHEHHOW paboThl (OKa3aHHOW YCIyr'W) WM UWHBIC
CYILIECTBEHHBIE OTCTYIUICHUS OT YCIOBU 1OTOBOPA.

[MotpebuTtens BnpaBe MOTPeOOBATH TAKXKE IMOJHOTO BO3MEIICHHS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3H
C HeIOCTaTKaMH BBITOJIHEHHOW paboThl (OKa3aHHOM yciryTh). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHBIC
JUIsL YZIOBJIETBOPEHHUSI COOTBETCTBYIOIUX TPEOOBAHUH MOTPEOUTEIIS.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. llena BBINOJIHEHHOH pPabOTHI (OKa3aHHOW YCJIYyrH), BO3BpallaeMas HOTPEOUTENI0 IPU OTKa3e OT
WCTIONTHEHHSI IOTOBOpA O BBITIOJIHEHUHM PAa0OTHI (OKa3aHWU YCIYyTH), a TaKKe YUUThIBaeMas MPU yMEHbBIICHHH
[IEHBI BHITIOJTHEHHOMN paboThl (OKa3aHHOW yCIYTH), ONPEIEISIEeTCSl B COOTBETCTBUM ¢ NMyHKTaMu 3, 4 u 5 cTtaTbu
24 nacrosuiero 3aKoHa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

3. TpeboBaHus, CBI3aHHBIC C HEIOCTATKaMHU BBIMTOJIHEHHOW PaOOTHI (OKa3aHHOW yCIyTH), MOTYT OBITh
MPEIbSBICHBl MPU TPUHITHU BBITIOJHEHHON pabOThl (OKa3aHHOM YCIYTH) WM B XOJE BBIMOJHEHUS PabOTHI
(okazaHust yciyru) Mo, eciu HEBO3MOXHO OOHAPYKHUTh HEJIOCTATKH TPU MPUHITUU BBIMOJTHEHHOW PabOThI
(OKa3aHHOU yCIIyTH), B TEYCHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIIIAM ITYHKTOM.

[ToTpeOurens BpaBe MPEABABIATh TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBITTOJHEHHONH pa0OTHI
(OKa3aHHOW YCIyrH), €Cii OHM OOHAapyKEHbI B TEUCHHE TapaHTUHHOIO CpPOKa, a MPH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B Mpeeax ABYyX JIET CO JHS MPUHATHUS BBIIOJHEHHON paOOThl (OKa3aHHOW YCIYTH) WIH MATH
JICT B OTHOIINCHUHN HEAOCTATKOB B CTPOCHUU U MHOM HEABUKMMOM UMYUICCTBE.

Hnupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 29
O0ononnena nynkmom 4

4. VcnonaHuTens OTBEYAET 32 HENOCTATKH paboTHI (YCIyTH), HA KOTOPYIO HE YCTAHOBJICH rapaHTUHHBIN
CpOK, €Clin HOTpC6I/ITCJ'Ib JOKaXXCT, YTO OHU BO3HUKIIU A0 €€ MPUHATHA UM WK 11O NpUYrWHaAM, BOSHUKIIUM 110
3TOr0 MOMEHTA.

B orHomrenun paboThl (YCIIyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEYACT
3a ee HeIOCTAaTKH, €CIIi He JIOKaKeT, YTO OHHM BO3HHUKIIM TIOCIE MPHUHATHSA PaboThl (YCIyTH) MOTpedHUTeneM
BCJIECTBHE HApyLICHUsI UM IIPABUII HCIIOIb30BAaHUS Pe3yJsbTaTta paboThl (yCIyru), AEUCTBUN TPETHUX JIHILL HIIH
HENPEO0JIMMOMN CHUIIBI.

Hupopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamos 29
OONONHEHA NYHKIMOM 5

5. B ciyuasx, korjia mpeayCMOTPEHHBIN JIOTOBOPOM TapaHTUMHBIM CPOK COCTaBIISIET MEHEE JBYX JIET
(msITH €T Ha HEIBWXMMOE HMMYIIECTBO) W HEIOCTaTKH PadoTHl (yCIyrd) OOHapyXEeHBI MOTPEOUTENeM II0
WCTEYCHUH TapaHTHUIHOTO CpOKa, HO B TMpelmenax [ByX JieT (ISATH JIeT Ha HEABIKUMOE HMYIIECTBO),
MOTpeOUTENb BOpaBe MPEAbIBUTH TPEOOBaHMS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosmed CTaThH, €Ciu
JIOKQXKET, YTO TaKUe HEAOCTATKH BO3HUKIIU JI0 MPHUHATUS UM pe3ylibTaTa paboThl (YCIyru) WK MO MpHYUHAM,
BO3HHUKIITUM JI0 STOTO MOMEHTA.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
cmamovu 29 6HeceHbl U3MEeHeHUs.
Cm. mekecm riyHKma 8 rnpedbidyuwieli pedakuyuu

6. B cnywyae BBISIBICHHS CYyLIECTBEHHBIX HEJOCTATKOB paboThl (yciayrn) HOTpeOWTENb BIIpaBe
MPeObsBUTh HUCIIONHUTENI0 TpeboBaHHe O 0E3BO3ME3IHOM YCTPAaHEHHWH HEIOCTaTKOB, €CIIM JOKaXeT, YTO
HEJOCTATKH BO3HUKIIM JI0 MPHHATHS UM pe3yibTaTa paboThl (YCIyTrH) WK 1O MPUYMHAM, BOHUKIIAM A0 3TOTO
MOMeEHTa. JT0 TpeOOBaHHUE MOXKET OBITh MPEIBIBICHO, €CIM TaKhe HEJAOCTATKH OOHApPY>KEHBI M0 MCTECUCHHH
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JBYX JieT (TISITH JIeT B OTHOIICHUW HEJBMKMMOTO MMYILECTBA) CO JIHS MIPHUHATHS pe3ysibTaTta padoTsl (YCIyTH),
HO B TIpEJENIaxX YCTaHOBJICHHOTO HA Pe3ysbTaT paboThl (YCIYTH) CpOKa CIIYKOBI MM B TEUCHHE JECSATH JIET CO
TTHST TIPUHSITHSI pe3ynbTaTa paboTsl (YCIyTH) TOTPEOHUTENIEM, €CITH CPOK CITY»KOBI He yCcTaHOBIEeH. Eciim nanHOe
TpeOOBaHWE HE YIOBJIECTBOPCHO B TEUCHHE JBAJIATH JHEH CO JHSA €ro MpeNbsBICHUS MOTPEOUTENEM HIIH
00HapYKEHHBIN HEJIOCTATOK SIBIISICTCS HEYCTPAHUMBIM, IOTPEOUTEINb TI0 CBOEMY BHIOOPY BIIpaBe TPEOOBATE:

COOTBETCTBYIOIIIETO YMCHBIIICHUS [IEHBI 3@ BBITIOIHEHHYIO pa0oTy (OKa3aHHYIO YCIyTy);

BO3MEIICHHUS TIOHECEHHBIX WM pPAaCXOJIOB II0 YCTPAHEHHIO HEJOCTATKOB BBHIMIOJHEHHOW pPa0OTHI
(OKa3aHHOU yCIIyrH) CBOUMU CHJIAMH WU TPETHUMU JINLIAMHU;

0TKa3a OT MCIIOJIHEHUS JIOTOBOPA O BBIMTOIHEHUH PabOThI (OKa3aHWUU YCIIYTH) U BOBMEIICHHS yOBITKOB.

HUndopmayus 06 usmenenusx:  PedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-@3 ¢ cmamuwio 30
BHeCcerbl usmMeHerus, ecmyraruwue 8 Ccusly no ucmeyenuu COpOKa namu aHeﬁ nocie OH}Z Od)uuuaanon
onybrukosaHus nazeannoz2o PedepanvHo2o 3aKoHa
CmM. mekcm cmambu 8 npedbidyuwelt pedakyuu

Cratbsa 30. Cpoku ycTpaHEHHUs HEIOCTATKOB BBIIIOJIHEHHON pabOoThI (OKa3aHHOM YCITyTH)

T'APAHT: CMm. JHumknoneguu, nO3UUUW BbICLUMX CYOOB u JOpyrde KOMMEHTapum k cratee 30
HaCTOSIIEro 3aKoHa

Hemocratku paboTel (YCIyrd) JOMDKHBI OBITH YCTPAHEHBI HCIOJHHTEIEM B pa3yMHBIH CPOK,
HA3HAYCHHBIN TOTPEOUTEIIEM.
A03ar1 BTOpoii VICKIHOYEH.

HUnpopmayus 06 usmenenusix:  Cm. mexem absaya emopoz2o cmameu 30

Haznauennslii motpeOuTEIeM CpPOK yCTpaHEHHs HEJIOCTATKOB TOBapa YKas3blBaeTCs B JOTOBOPE WM B
WHOM TMIOJIIMCHIBAEMOM CTOPOHaMH JOKYMEHTe 10O B 3asBIICHHH, HaNpaBIeHHOM IOTpeOUTeNIeM
UCIIOJIHUTEIO.

3a HapylleHHe TPeIyCMOTPEHHBIX HACTOSIIEH CTaThe CpPOKOB YCTPAaHEHHS HEIOCTAaTKOB
BBITIOJTHEHHON paboThl (OKa3aHHOW YCIyTM) HCIOMHUTENh YIUIAYMBAeT TOTPEOWTENI0 3a KaXKIbId JEHb
IIPOCPOUYKU HEYCTOHKY (IICHIO), pa3Mep M MOPSIOK MCUHUCIEHUS KOTOPOH ONpEneNnstoTcsl B COOTBETCTBHM C
MYHKTOM 5 cTaTby 28 HacTOsIIEro 3aKoHa.

B cnywyae HapymieHus yKa3aHHBIX CPOKOB IOTPEOWTENb BIIPaBE MPEAbSIBUTH HCIIOJIHUTEIIO HHBIC
TpeboBaHus, MpeaycMOTpeHHbIe NyHKTaMK 1 u 4 cTaTtbu 29 HacTosiiero 3akoHa.

Cratbsa 31. Cpoku yI0BIETBOPECHUS OTACIBHBIX TPEOOBAHHI MOTPEOUTEIS

T'APAHT: CMm. OHUMKNnoneguu, MNO3NLUN BbICLUMX CYOOB M apyrue KOMMEHTApUW K crathe 31
HaAaCTOALLICTO 3akoHa

Undopmauus 06 usmenenusx: ®edeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 ¢ nynxkm 1 enecenvi
UBMEHEHU
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. TpeGoBanust NOTPEOUTENSA 00 YMEHBIICHHH [ICHBI 32 BHITIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MEILICHUN PAcXOJ0B IO YCTPAaHEHHUIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOW YCIYTH) CBOMMH
CHJIaMH WJIM TPETBUMHM JIMIAMH, a TakKe O BO3BpaTe YIUIAueHHOH 3a paboTy (ychayry) JCHEKHOM CyMMBI H
BO3MEIICHUN YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT MWCIOJHEHHs JIOTOBOpA, MPeryCMOTPEHHBIE
nyHktom 1 ctaten 28 u nyHkTamu 1 u 4 crtatbn 29 Hactosero 3akoHa, MOJISKAT yIOBJICTBOPCHHIO B
JECATUIHEBHBIN CPOK CO THS MPEIBSIBICHUST COOTBETCTBYIOIIETO TPEOOBAHHUS.

2. TpeOoBanusi moTpedutenss o Oe3BO3ME3THOM M3TOTOBJICHUHM JAPYrod BEIM W3 OJHOPOIHOTO
MaTepuaiga TaKOro e KauyecTBa HWIM O TMOBTOPHOM BHIMOJNHEHWH pabOThl (OKa3aHWU YCIYTH) IIOJJICKAT
YIOBIETBOPEHUIO B CPOK, YCTAHOBIICHHBIH JUISI CPOYHOTO BBITIOJTHEHUS paOOTHI (OKa3aHUsl YCIIYyTH), a B ciydae,
€CIIM ATOT CPOK HE YCTAHOBJIEH, B CPOK, MPEIyCMOTPEHHBII JOrOBOPOM O BBINOJHEHHH PaOOTHI (OKa3aHHU
YCITyTH), KOTOPBIA OBLT HEHAIJIEXKAIIE NCTIOTHEH.

3. 3a HapymeHHe NpPeIyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YIOBICTBOPEHUS OTHEIBHBIX
TpeOOBaHUI TMOTPEOUTENST MCIIONHHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXIbli JEHb MPOCPOYKU HEYCTOMKY
(meHr0), pa3Mep W MOPSJOK MCYUCICHUS KOTOPOHM OINMpPEACNAIOTCS B COOTBETCTBHHU € MYHKTOM 5 cTtatbu 28
HACTOSIIETo 3aKoHa.

B cnydae HapymieHHsl CpOKOB, YKa3aHHBIX B MyHKTax 1 u 2 HacTosIed CcTaThH, MOTPEOUTEINh BIIPaBE
HpeAbsIBUTH NCMONTHUTENIO MHBIE TPeOOBaHMs, IPELyCMOTPEHHBIE MYHKTOM 1 cTatbun 28 u nyHktamun 1 u 4
cTaTby 29 HacTOAIIEro 3aKOHa.
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Hupopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-@3 cmamovs 32
UBN0JICEHA 8 HOBOU PedaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbsa 32. IIpaBo moTpebHUTENsE Ha OTKAa3 OT WCIIOJHEHHS OTOBOPA O BBIIOJIHEHHH paboT (OKa3aHWU
yeayr)
I'APAHT: CMm. DHUmknoneguu, no3vUUM BbICLUIMX CYOOB | apyrde KOMMEHTaApUW K crathe 32
HACTOAIIETo 3aKOHa

[ToTpeburens BrpaBe OTKa3aThCS OT MCIOJIHEHHS JOTOBOPA O BBHIMOJHEHUH paboT (OKa3aHWM yCIyT) B
moboe BpeMs NpU YCIOBHM OIJIATHl MCIIONHUTEN0 ()AaKTUYECKH MOHECEHHBIX WM pPAaCXOOB, CBSI3aHHBIX C
HCIIOJIHEHHEM 00SI3aTENbCTB 110 TaHHOMY JIOTOBODY.

Cratbsa 33. CMera Ha BBITIOJIHEHHE PAOOTHI (OKa3aHUE YCITYTH)

TAPAHT:  Cwm. QHUMKNONEAUN u apyrue KOMMEHTapun k crathe 33 HacTosIero 3aKoHa

1. Ha BeimonHeHME paboThl (OKa3aHWE YCIYTH), IPEIYCMOTPEHHON JOTOBOPOM O BBITOTHEHHUH PabOTHI
(okazaHMM yCIyTH), MOXKET OBITH COCTABJICHA TBEP/Asl WU MPUOTU3NUTEIbHAS CMETA.
CocraBiieHUe TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENS UITH UCTIONTHUTENSI 0053aTeIBHO.

Hudopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 17 Oekabps 1999 2. N 212-@3 nynkm 2
U3JI0JHCEH 8 HOBOU PeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

2. Wcnonuutens He BIIpaBe TPeOOBATh YBEIMUYCHUS TBEPIOH CMETHI, a TOTPEOUTENb - €€ YMEHBIICHUS,
B TOM YHCII€ B ClIydae, KOrZla B MOMEHT 3aKJIFOUEHHs JOrOBOpPa HCKIIOYAIach BO3MOXKHOCTH NMPEAYCMOTPETH
MOJIHBII 00BeM MOJIEKAIINX BBIMOIHEHNIO PA0OT (OKa3aHUIO YCIIYT) WM HEOOXOAMMBIX JUIS ATOTO PACXOAO0B.

HcnonauTens uMeeT npaBo TpeOOBaTh YBEIHMUYCHHSI TBEPAOH CMETHI MPH CYIIECTBEHHOM BO3pPACTaHUH
CTOMMOCTH MaTepHajoB M O0OpYIOBaHUS, MPEIOCTABIIEMBIX HCIIONHUTENIEM, a TaKKe OKAa3bIBAEMBIX €My
TPETPUMHU JIMIAMH YCIYT, KOTOpPOE HeJb3sl OBUIO MpEerycMOTPEeTh MpH 3aKiodeHuH aorosopa. [Ipu orkaze
NOTPEOUTEIIST BBIOTHUTE 3TO TPeOOBaHNE HCIIOTHUTEIN BIPABE PACTOPTHYTH IOTOBOP B CYI€OHOM MOPSIZIKE.

HUnupopmayus 06 usmenenusix:  @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 33
oononnena nynkmom 3

3. Ecniu Bo3HUKIIAa HEOOXOAMMOCTh BBITIOJHCHUS JIOTIOJIHHUTEIBHBIX pa0OT (OKa3aHUs JIOTOJHUTEIBHBIX
yCIIyT) W 1O 3TOW NMPUYMHE CYIIESCTBEHHOTO IMPEBBINICHHUS MPUOJIU3UTEIBHON CMEThI, UCIIOIHHUTEIh 00s3aH
CBOEBPEMEHHO MpenynpeauTb 00 3ToM moTpebutens. Ecnu morpeOutens He Jan corjacue Ha IPEeBBIIICHHE
NpUOIM3UTEILHON CMEThI, OH BIIpaBE OTKa3aThCsl OT MCIIOJHEHHS J0roBopa. B »TOM ciy4yae HCIIOIHUTENb
MOXET TpeOOBaTh OT MOTPEOUTENS YIUIATHI IIEHEI 33 BRITIOTHEHHYO padoTy (OKa3aHHYIO YCIyTY).

HcnonHuTenbh, CBOCBPEMEHHO HE TPEAYNPEAUBIIANA TOTPEOHUTENT O HEOOXOJUMOCTH IPEBBIIICHUS
MPUOJIM3UTENTFHOW CMETHI, 00S3aH HCIIONHUTH JOTOBOP, COXpaHss IMpaBO Ha ormiary paboTsl (yCIyru) B
npeaenax npUOIH3UTEIbHOW CMETHI.

Cratbsa 34. BrmonHenue paboThl U3 MaTepralia UCTIOTHHUTEIS

T"'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTAPUK K ctaThe 34 HACTOSAINETO 3aKoHa

Hudhopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 17 Odexabps 1999 o. N 212-®3 ¢ nynkm 1
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. UcnionanTeNns 0053aH BBHIMTOTHUTH PadOTy, OMPEAEICHHYIO TIOTOBOPOM O BBITONHEHUH PaOOTHI, U3
CBOETO MaTepraia U CBOUMH CPEACTBAMH, €CITH HHOE HE MPEyCMOTPEHO JOTOBOPOM.

HcnomauTens, mpeocTaBUBIINI MaTepUall IJIs BEITIOJTHEHUS pa0OThI, OTBEYAET 3a €r0 HEeHa/JexaIlee
Ka4deCTBO IO MPaBmiiaM 00 OTBETCTBEHHOCTH MPO/IaBIa 3a TOBAPhl HEHA IEkKAIIETO KayecTBa.

Hupopmayusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HeCeHbl USMEHCHUS.
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

2. MaTepI/IaJ'I HUCIIOJHUTECIIA OINIa4YMBACTCA HOTpC6I/ITeJ'IeM Ipu 3aKIIFOUYCHUHN YKa3aHHOIO A0roBOpa
MNOJIHOCTBIO WJIM B pPa3MEpe, yYKaz3aHHOM B JOrOoBOPE O BBIIIOJIHCHUU pa6OTI>I C YCJIOBHCM OKOHYATCIBHOTO
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pacdera MpH MOJY4YCHUH MOTPEOUTEEM BBIIIOJHCHHON MCIIOJHUTENIEM pa0OThI, €CJIM MHOM MOPSIOK pacuyeToB
3a MaTepuai UCIIOJIHUTENS HE IPELyCMOTPEH COMIAIIEHUEM CTOPOH.

Hndopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 17 dexabpa 1999 o. N 212-@3 ¢ nynkm 3
6HeceHbl U3MeHeHUs
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

3. B caywasx, mpemyCMOTPEHHBIX JOTOBOPOM O BBITIOJIHGHUHW Pa0OOTHI, Marepuanl MOXKET OBITh
MIPEeIOCTaBIIEH HCIIOMHUTENEM MOTpeduTento B kpenut. Ilocienyromiee n3MeHeHne TIeHBI PEIOCTaBIEHHOTO B
KpeAWuT MaTepraia UCTIOTHUTEISI He BiIe4eT 3a co00il mepepacyera.

4. Marepuan WCIOIHUTENS W HEOOXOAWMEIE IS BBITONHEHHS pPabOTHl TEXHUYECKHE CpPEICTBa,
WHCTPYMEHTHI U IPOYee JOCTABIISIOTCS K MECTY BBIITOJIIHEHHUS paOOT HCIIOIHUTENIEM.

Cratbsa 35. BemonHenue padoTel 13 MaTepuaia (C BEIIbI0) TOTPEOUTENs

T'APAHT: Cwm. QHUMKIONEeAnN u Ipyrue KOMMEHTapWUW K cTathe 35 HacTOsIIEero 3akoHa

1. Ecnu pa®ora BBINOJHSAETCS MOJHOCTHIO MJIM YaCTHYHO W3 Marepuana (C BelIblo) MOTpeOHTels,
HCTOJIHUTEIb OTBEYAET 32 COXPaHHOCTh 3TOT0 MaTepHuaia (BEIM) U MPaBUIbHOE €ro HCIOIb30BaHHE.

Ucnonnutens obs3an:

OpeaynpeaAuTs TMOTpeOuTeNnss O HENPUTOAHOCTH WM HEAOOPOKAaYeCTBEHHOCTH IEPEJaHHOTO
noTpeduTeneM Marepuana (BeH);

NpEACTaBUTh OTYET 00 N3PACXOAOBAHUU MaTepUalla ¥ BO3BPATUTb €T0 OCTATOK.

B cayyae monmHOW wiM YacTUYHOM yTpaThl (MOBpEeXIEHHS) MaTepuana (BEL[H), MPUHATOrO OT
MOTPEeOUTENS, UCIIONHUTENh 0053aH B TPEXJHEBHBIN CPOK 3aMEHUTH €r0 OJJHOPOJHBIM MaTepHalioM (BEIbIO)
AQHAJIOTUYHOTO Ka4ecTBa U I10 JKEJAHWIO TIOTPEONTEN M3TOTOBUTD U3/IEHE U3 OJHOPOAHOTO MaTepraa (Bemin)
B Pa3yMHBIM CPOK, a IPH OTCYTCTBMM OJHOPOAHOTO Marepuana (BEIIH) aHAJIOTHYHOIO KAa4eCTBa - BO3MECTHUTH
MMOTPEOUTENIO IBYKPATHYIO IIEHYy YTPAa4eHHOro (MOBPEXIEHHOTO) Marepwaia (BEIIM), a TaKXKe pPacXOJIbl,
[IOHECEHHBIE IOTPEOUTENEM.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 2
BHeCeHbl U3MeHEeHUs.
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

2. Ilena yrpadeHHOTO (TIOBPEKACHHOT0) MaTepHaa (BEIIn) ONpeaeNsIeTcs, HCX0/d U3 LICHBl MaTepuaa
(Bemm), CyIiecTBOBaBIIe B TOM MeCTe, B KOTOPOM TpeOOBaHWE MMOTPEOUTENS JMODKHO OBUIO OBITH
YIOBJIECTBOPEHO HMCIOJHUTEIEM B ICHb JOOPOBOJIBHOIO YIOBJIETBOPEHHS TAaKOro TpeOOBaHUS WM B JICHD
BBIHECCHHUSI CyAEOHOT0 pEeIICHHs, €CIM TpeOoBaHNUE TOTPeOUTENs T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

Lena maTtepuana (Bemu), NepeaaBacMOro HCIOIHHUTENIO, ONPEeNseTcs B AOrOBOPE O BBHIIOJIHEHUH
paboThI WM B MHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), HOATBEPKAAIOLIEM €T0 3aKII0UeHHE.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

3. HcnonHurenb OCBOOOXHAETCS OT OTBETCTBEHHOCTHM 3a IMOJIHYK) WU YaCTHYHYIO yTpaTy
(noBpexaeHue) Martepuana (BEIIM), MPUHATOTO MM OT TOTPEOUTENs, €CIIM MOTPEOUTENb MpeaynpexkIcH
UCTIOJIHUTEIEM 00 0COOBIX CBOMCTBaxX MarepHana (BElIr), KOTOpbIE MOTYT IOBIIEYb 32 COOOH €ro MoJHYI0 WIH
YaCTHYHYI0 yTpary (MOBpekAcHHE) TH00 €Clid yKa3aHHBbIC CBOMCTBa Marepuaia (BEIIM) HE MOIJIM OBITh
00HapY’KEHBI TPU HAJUICKAITCH MPUEMKE HCIIOTHUTEIIEM dTOT0 MaTepraia (BEIn).

Hupopmayus 06 usmenenusx: DedeparibHbIM 3akoHOM 21 oexabps 2004 2. N 171-@3 ¢ cmamvio 36
6HECEHbL USMEHEHUS.
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbs 36. O6s13aHHOCTE UCIIONHUTENS HHPOPMHUPOBATH IIOTPEOUTENS 00 0OCTOATENBCTBAX, KOTOPHIE
MOTYT TOBJIHSATH HA KQYECTBO BBIMOIHICMON paboThl (OKa3pIBAEMOM YCITYTH) WIIH ITOBJICYD 32
€000l HEBO3MOXKHOCTh €€ 3aBEPIICHUS B CPOK

I'APAHT: CMm. OHUMknoneguun, MNO3NLUN BbICLUMX CYOOB u apyrue KOMMEHTapUW K crathe 36
HACTOSIIEro 3aKoHa

VicnonHuTenb o0s3aH CBOEBPEMEHHO HH(MOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIOJEHHE
yKa3aHWW MOTPEOUTENs] M WHBIC OOCTOSITENBCTBA, 3aBHCANIME OT TMOTPEOWTENs, MOTYT CHH3HTh KadecTBO
BBIMOJTHAEMO# paboThI (OKa3bIBAEMOU YCITYTH) WK TIOBJICYb 32 COOOH HEBO3MOXKHOCTh €€ 3aBEPIICHHUS B CPOK.
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Ecmu motpebutens, HECMOTPSI HA CBOEBPEMEHHOE U 000CHOBAaHHOE WHPOPMHUPOBAHKE UCIIOTHHUTEINIEM, B
pa3yMHBII CpOK HE 3aMCHHT HENPUTOAHBINA WM HEeJOOpPOKAYCCTBECHHBIM MaTepHiall, HE M3MEHUT yKa3aHUU O
croco0e BBIMTOTHEHHUS pa0dOTHl (OKa3aHUS YCIYTrd) MO0 HE YCTPAHUT HMHBIX OOCTOSITENECTB, KOTOPHIE MOTYT
CHU3UTh Ka4yeCTBO BBIMONHAEMONW pabOThl (OKa3bIBAEMOW YCIIYTH), WCTIOIHHUTEIh BIIpaBe OTKAa3aThCs OT
WCTIONTHEHHsI JIOTOBOpPa O BBINIOJHEHWH PabOTHl (OKa3aHWW YCIYTH) W IMOTPedOBaTh MOJIHOTO BO3MEIICHHS
yOBITKOB.

Hnpopmayus 06 uzmenenuax: DeodeparibHbIM 3aKoHOM om 27 uona 2011 2. N 162-D3 6 cmamvio 37
BHeCeHbl U3MeHeHus, 8CMyrnaruue 8 CUsly no ucmeyeHuu 0essaHocma OHell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakuyuu

Cratbsa 37. [lopsanok u GopMbl OIIIATHI BBITOIHEHHOH paObOTHI (OKa3aHHON YCIIYTH)

T'APAHT: CMm. OHUmknoneguu, MNO3NLUN BbICLUMX CYOOB M Opyrde KOMMEHTApUW K cTathe 37
HaCTOALLICTO 3akoHa

[ToTpeburens 00s3aH OMIATUTH OKa3aHHBIC €My YCIYTH B MOPSIKE U B CPOKU, KOTOPHIE YCTAHOBIICHBI
JOTOBOPOM C UCTIOJIHUTEJIEM.

[ToTpeOurens 00s3aH OIUIATHTH BHITIOJHEHHYIO HCIONHHUTEIEM B TMOJHOM O0beMe paboTy mocie ee
npuHsaTHs notpeduteneM. C cornacus moTpedutens pabora MoKeT OBITh OIUIaYeHa UM NP 3aKIIOYCHUH
JIOTOBOpA B MOJHOM pa3Mepe WM ITyTeM BbIJaul aBaHCaA.

Omiata oOKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOM3BOAUTCS TMOCPEICTBOM HAJIMYHBIX HIIH
Oe3HATMYHBIX PACUETOB B COOTBETCTBHH ¢ 3aKOHO4ATENILCTBOM Poccuiickoit deneparuu.

IIpn wucronp30BaHUK HATUYHOW (OPMBI PAacueTOB OIuIaTa TOBAapoB (paboT, yciuyr) moTpeduTenem
MIPOM3BOIUTCA B COOTBETCTBUH C YKa3aHHEM IpOJaBla (MCIOIHUTENS) ITyTeM BHECEHHS HAMYHBIX JE€HEKHBIX
CPEICTB TPOJABIy (WMCIONHUTEN0), JHO0 B KPEAUTHYIO OpraHM3alHio, JHU0O0 TUIATE)KHOMY AareHTy,
OCYIIECTBIISIOMIEMY NIEeSTEIbHOCTh TI0 TIPHEeMY TaTekel QU3NdecKux JuIl, 1100 OAaHKOBCKOMY MI1aTEXHOMY
areHTy (cybareHry), OCyIIeCTBISIONIEMY AEATEIbHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM O 0aHKaxX W
0aHKOBCKOH JESITeTbHOCTH, €CIM HHOE HE YCTAaHOBJICHO ()eZiepalbHBIMH 3aKOHAMHU WJIH WHBIMH HOPMAaTHBHBIMU
npaBoBeIMH akTamu Poccuiickoit ®eneparuu. [lpu 3Tom 00s3aTenbcTBa MOTPEOUTENsS IMEpel MPOJABIOM
(ucmoynHUTENIEM) 1O OIUIaTe TOBAapoB (paboT, YCIYyr) CYMTAIOTCS HCIIOJHCHHBIMU B Pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJCTB C MOMEHTa BHECCHMS HAJIMYHBIX JICHEXKHBIX CPEJCTB COOTBETCTBCHHO IPOJIABILY
(ucrionHMTENO), NMOO B KPEOUTHYIO OPTaHH3alMio, JTHOO TUIATeXHOMY arcHTy, OCYHICCTBISIOMIEMY
JIESTSILHOCTD 0 MPUEMY IUIaTeXed (U3NUECKUX JIUI, JTU00 OAaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHry),
OCYIIECTBIISIFOIIEMY  JICSITEIBHOCTh B COOTBETCTBHM C 3aKOHOJATENLCTBOM O OaHKax © OaHKOBCKOW
JIeSITEIIBHOCTH.

Cratbs 38. YTpatuna cuny.
HUngopmayus 06 usmenenusix: Cm. mexkem cmambsu 38

Cratbsa 39. PerynupoBaHue oka3aHUs OTJEIbHBIX BUIOB yCIIyT

I'APAHT: CMm. OHumknoneguu, NO3NLUN BbICLUIMX CYOOB u apyrue KOMMEHTapUW K cratbe 39
HACTOSIIEro 3aKoHa

ITocnencTBusl HapyIICHUST YCIOBHI TOTOBOPOB 00 OKa3aHWU OTACIBHBIX BHIIOB YCIYT, €CIH TaKHe
JIOTOBOPHI TI0 CBOEMY XapakTepy He noAnafaroT rmoj AeiicTBHE HACTOSIIEH TIIaBbl, ONIPENEISIFOTCS 3aKOHOM.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 18 wuwoaa 2011 2. N 242-D3 znasa I
oononnena cmamveti 39.1, ecmynarowel 8 cuny ¢ 1 aseycma 2011 2.

Cratbsa 39.1. [IpaBuna oka3aHHs OTACIbHBIX BHIOB YCIYT, BBIMOJHEHUS OTACIbHBIX BHIOB padoT
MTOTPEOUTEISIM

TAPAHT:  Cwm. QHUMKNONEAUW 1 apyrue KOMMEHTapun k cratbe 39.1 HacTosmero 3akoHa
ﬂpaBVlﬂa OKa3aHuA OTACJIIBHBIX BUJOB YCIYT, BBIIIOJHCHUA OTHCIBHBIX BHUJIOB pa60T HOTpe6I/ITeH$IM

ycranaBnuBaroTcs [IpaButensctBoM Poccuiickoit denepaiuu.

I'maBa IV. I'ocynapcTBeHHasi M o0lecTBeHHAS 3all[UTA NIPAaB NOTpeduTe e
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I'APAHT: CwMm. cxemy "T'ocymapcTBeHHas v OOIIECTBEHHAs 3allIUTa IpaB oTpeOuTenei"”

HUnchopmayus 06 usmenenusx: Cmamos 40 usmenena ¢ 1 uons 2021 2. - @edepalibHbIl 3aKoH om 11
uronsi 2021 2. N 170-D3
Cwm. npedbidywyro pedakyuro

Cratba 40. dexepanbHblii TOCYIapCTBEHHBI KOHTPOJb (HAA30p) B OOJACTH 3allMThl IPaB
norpeduTenei

T'APAHT: CM.OHUMKNoneann, no3vumMmM BbICWIMX CYOOB W apyrue KOMMEHTapum k crtatbe 40
HACTOSIIEr0 3aKoHa

1. ®enepanbHblii TOCYAapCTBEHHBIH KOHTPOJIb (HAA30p) B OOJACTH 3alIMTHl MpaB MOTpeOUTENei
ocymiecTBisiercs: pefeparibHbIM OpraHoM MCMONMHUTENBHOW BracTy, yoJIHOMOYeHHBIM [IpaBuTeIhCTBOM
Poccuiickoit @eneparuu (nanee - oprad rocy1apCTBEHHOTO HA30Pa).

2. IlpeameroMm (QenepaabHOrO0 TOCYAapCTBEHHOTO KOHTPOJS (Hag3opa) B 00NacTH 3allUTHl TPaB
OTpeduTeNeH ABISIOTCS:

1) cobnroneHre U3rOTOBUTEISIMU, UCIIOIHUTEISIMY, IPOJABLIIaMH, YIIOJHOMOYEHHBIMU OPraHU3aLMSIMU
WM YIOJTHOMOYEHHBIMU MHIWUBUAYAIBHBIMY NIPEANPUHAMATEIAMA, UIMIIOPTEPAMH, BIIAJECNIBLIAMHI arperaTopos
00s3aTeNIbHBIX TPEOOBAaHMH, YCTAHOBJICHHBIX HACTOALIMM 3aKOHOM, APYTMMH (elepanbHbIMU 3aKOHAMH U
MHBIMH HOPMaTHBHBIMH IpaBOBBIMH akTaMu Poccuiickoil denepanuu, a Takke akTaMH, COCTaBISIOLINMH
mpaBo EBpa3uiickoro SKOHOMHYECKOIO CO03a, PETyJUPYIOLIMMHU OTHOLIEGHHS B 00JacTH 3allluThl IpaB
noTpeOuTeNneH;

2) coOmroaeHHe HW3rOTOBUTEIEM, HCIOJHHUTENEM (JIMIOM, BBIIOJIHAIOUIMM (YHKIHHM HHOCTPAHHOTO
H3TOTOBUTENS), MPOAABIIOM TPEOOBaHWH, YCTAHOBIICHHBIX TEXHUYECKUMH pPErjaMeHTaMH, WM 00s3aTeNbHBIX
TpeOOBaHMH, TWOJUIekKAIMX TPUMEHEHUIO J0 JAHS BCTYIUICHHS B CHJIY TEXHHYECKHX pEIrJIaMEeHTOB B
coorBerctBun ¢ PepepanbHbiM  3akoHOM ot 27 gekabps 2002 roma N 184-®3 "O TeXHHYECKOM
perynupoBanun';

Hupopmayus 06 usmenenusix:  Ilynkm 2 oononnen noonynkmom 3 ¢ 1 cenmsbps 2023 2. - @edepasibHbll
3aKoH om 4 ageycma 2023 2. N 474-D3

3) coOmoaeHne MpoJaBIaMi U BIIAJICNbLAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHUN K MapKHUPOBKE
TOBapOB CPEJICTBAMH HACHTHU(HUKAIMHN, K Tepenade MHPOpPMANWKW B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO
CHUCTEMy MOHHUTOpPHHTa 3a 0O0OpOTOM TOBapOB, MOMJEKAIIMX OO0A3aTENbHON MapKUPOBKE CpEACTBAMHU
AaeHTU(GUKAIINY, ¥ WHBIX TpeOOBaHWH, CBI3aHHBIX C 000POTOM TOBApOB, MHMOPMAIHS O KOTOPHIX IOJJICKHT
BHECEHHIO B YKa3aHHYIO T'OCYIapCTBEHHYIO MH(OPMALMOHHYIO CHCTEMYy B COOTBeTCTBHU ¢ PefeparibHbiM
3akoHoM ot 28 gexadbps 2009 roma N 381-®3 "OO6 ocHOBax TOCYIapCTBEHHOTO PETYIHUPOBAHHS TOPTOBON
nesitenbHOCTH B Poccuiickoit denepanuun", PegepanbHbiM 3akoHOM ot 13 urons 2023 roga N 203-®3 "O
rOCYJapCTBEHHOM pEryJMpOBaHMU MPOMU3BOACTBA M 000poTa TabauyHBIX H3JENUH, TabauHOW NPOLYKIHMH,
HUKOTHHCO/IEpKAIle MPOAYKIMU M CHIPbs Ui MX mpousBozacTa", PefeparnbHbiM 3aKOHOM ot 22 HosIOps
1995 roma N 171-®3 "O rocynapcTBEHHOM peTyJIUpOBaHWU MPOM3BOACTBA W 000pOTa ATUIOBOTO CIUPTA,
QJIKOTOJIFHOM M CIHPTOCOAEPIKAIIEH MPOAYKIMH U 00 OrpaHUYEHHH MOTpeOieHus (pacluTHs) aJKOTOJIbHOM
OpONyKIMK'", 32 UCKIIOYEHNEM TaKUX 00S3aTeNbHBIX TPEOOBAaHUM, OTHOCAIIMXCS K MPEIMETY PErnOHAIBHOTO
rOCYJJapCTBEHHOTO KOHTPOJIs (Hag3opa) B 001aCTH PO3HUYHOW MPOAAXKH aJIKOTOJNBHOW M CIIMPTOCOAEpKallei
MPOAYKIMH H (ellepalbHOr0 TOCyApPCTBEHHOTO KOHTpOJsS (Haja3opa) B OOJIACTH MPOW3BOJCTBA M 000pOTa
3TUJIOBOIO CIUPTA, aJKOTOJIBHOW U CIUPTOCOAEpKAILEH TPOTYyKIUH.

3. Opranmzanus u OCyIIecTBIeHNE (DelepalbHOTO TOCYIapCTBEHHOTO KOHTPOIIA (HAa30pa) B 00iacTH
3alUThI TIPaB NOTpeduTeneit perynupyrorcs PefeparnbHbiM 3akoHOM ot 31 wmronst 2020 roga N 248-d3 "O
roCy/IapCTBEHHOM KOHTpoie (Ha[30pe) ¥ MyHHIIUTIATBEHOM KOoHTpoJe B Poccriickoit deneparun’.

4. lMonoxeHne o ¢dexepanbHOM TrOCYZapCTBEHHOM KOHTpoJe (Haa3ope) B OOJAaCTH 3aIUTHI IpaB
notpeburenet yrepxkuaercs [IpasurensctBoM Poccuiickoit @eneparnuu.

5. B monoxenuu o ¢eneparbHOM TOCYAapcTBEHHOM KOHTpoJie (Haa3ope) B 00NacTH 3alluThl IpaB
noTpeduTeNnell yKa3bplBalOTCS HAaUMEHOBAHWE M CTPYKTYpHBIE DJIEMEHTBI TEXHHYECKOTO perjamMeHTa W (W)
00s13aTEeNBbHBIX TPEOOBaHUH, MOIEKALINX TPUMEHEHHIO IO AHS BCTYIUICHHS B CHUITy TEXHUYECKUX PErJIaMEHTOB
B coorBerctBuu ¢ PepepanbHbiM 3akoHOM ot 27 aexabps 2002 roma N 184-®3 "O TeXHHYECKOM
peryaupoBaHUM", OLIEHKA COONIOJICHUsI KOTOPBIX OCYIIECTBIISIETCS B paMKax (heiepabHOTO TOCYAapCTBEHHOTO
KOHTpOJs (Han3opa) B 00JacTH 3alllUTHl TpaB IMOTpPEOUTENeH, a TakKe BUABI MPOAYKIWH, SBISIOIIAECS
obbekTamMu (perepaTbHOrO TOCYIapPCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IACTH 3AIIUTHI PaB MTOTPEOUTEIICH.

6. OpraH rocynapCTBEHHOIO HaJl30pa €KEroJHO TOTOBUT I'OCYAApCTBEHHBIM IOKJIAd O 3allUTe IpaB
notpebureneidr B Poccwiickoit ®emeparmm B Mnopsgke, ycraHoBileHHoM IlpaButensctBoM Poccuiickoii
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denepanuu.

7. Opran rocynapCTBEHHOTO Ha/I30pa BIpaBe 0oOpamaTthCs B CyJl C 3asBICHUSMH B 3alllUTy TpaB
MMOTpeOUTENeH M 3aKOHHBIX WHTEPECOB OTACIBHBIX MOTpeduTeneil (rpynmsl IoTpeduTeneli, HeompeaeIeHHOTO
Kpyra TOTpeOHuTeneil), a TakkKe C 3agBICHUSIMH O IJUKBHUJAIMH W3TOTOBHUTENS (MCIONHHUTENS, IPOJaBIia,
YIOJTHOMOYEHHON OpTaHW3allii, MMIIOPTEpa, BiaJleNblla arperaropa) JM00 O NpPEKpalleHHWH AeSTeTbHOCTH
WHAVBUIYAILHOTO TpeanpuHUMaTens (yIIOJTHOMOYEHHOTO WHIMBUAYAIBHOTO MpeINpUHUMAaTeNs1) 3a rpydoe
(moBIeKIIee CMEPTh MITK MacCOBBIEC 3a00JIEBaHMsI, OTPABJICHUS JIFOIeH ) HapyIlIeHuEe NpaB NoTpeOnTeIeH.

8. Opran rocynapCTBEHHOTO HAaJ30pa B IMOPSJIKE, YCTAHOBJICHHOM 3aKOHOAATEIhCTBOM Poccuiickoit
Odenepanyu, MOKET OBITh MIPUBJIICYCH CYIOM K YYaCTHUIO B Jieje, a TaKKe BIPaBe BCTYIATh B JIEJO MO CBOCH
WHULIMATUBE UJIW 11O MHUIUATUBEC JIML, YHaCTBYIOIIUX B ACJIC, JIA Ja4r 3aKJIOYCHUS 110 ACITY B HEIAX 3alllUThI
npaB OTpedUTeNeH B paMKax rpakJaHCKOTO WK aIMUHACTPATHBHOTO CYJONPOU3BOICTBA.

9. Opran rocy1apcTBEHHOTO HaJ30pa BIpPaBE AaBaTh Pa3bsCHEHHUS MO BOMPOCAM MPUMEHEHHUS 3aKOHOB
W WHBIX HOPMATWBHBIX IPABOBBIX aKTOB Poccuiickoit denepamuu, peryIHPYyIONIMX OTHOIICHUS B 00JacTH
3aIIUTHl IPaB MOTpeOUTENeH.

10. KoHcynbpTHpoBaHue, MpOo(IIAKTHUESCKHA BU3HUT, HAOIIOACHHE 3a COONIOJACHHEM O0s3aTelbHBIX
TpeOOBaHMIA, BBIE3JHOE OOCIEAOBaHWE MOTYT MPOBOAWUTHCS  (pemepaidbHBIMH  TOCYAapCTBEHHBIMH
VUPEXKICHUSIMHA, TTOABEIOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO Haa30pa, B TMOpSAIKE W CIydasx,
YCTaHOBJICHHBIX TOJIOKEHHEM O (heqepatbHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3allUTHI TIPaB
noTpeduTeNneH.

Hupopmavus 06 usmenenusx:  Cmamos 41 usmenena ¢ 1 aunsapa 2019 2. - @edeparibHbIl 3aKOH om 29
urons 2018 e. N 250-D3
Cwm. npedbidywyro pedakuuro

CraTtbsa 41. O6s3aHHOCTh M3TOTOBHUTENS (MCIOMHUTENS, MPOAABIA, YIIOJTHOMOUYCHHOW OpraHU3aiuu
WIK YHNOJHOMOYEHHOTO WHUBUAYAIBHOTO TNpEANPUHUMATENS, HMIIOPTEpa, BIajaeiblia
arperaropa) ro npeAocTaBlIeHUI0 HH()OpMAaLMU OpraHy rocyJapCTBEHHOIO Haa30pa

T'APAHT: CM. QHUMKIONeAnn u tpyrue KOMMEHTapuK k ctatbe 41 HacTosIero 3aKoHa

UsroroBuTens (UCIONHUTEND, MPOAABEI, YIIOJTHOMOYCHHAS OpTaHW3allis WU YIOJTHOMOYCHHBIH
VHIVBUIYAIbHBIA NpEANPUHUMATENb, HMMIIOPTEP, BIAJENeCl] arperaropa) 1o TpeOOBaHHWIO OpraHa
rOCyJIapCTBEHHOTO HAJ30pa, €ro JOJDKHOCTHBIX JIMI[ O0sS3aH IPEIOCTaBUTh B YCTAHOBJICHHBIM MMM CpPOK
JIOCTOBEPHBIC CBEJCHMSI, JIOKYMCHTAIIMIO, OOBSICHEHUS B TMUCHMEHHON M (WIM) YCTHOH ¢opMe U HHYIO
uHGpOPMAIINIO, HEOOXOUMYIO JIJIS OCYIIECTBICHUS OPraHOM T'OCYJapCTBEHHOI'O HA30pa U €ro JOJKHOCTHBIMU
JIMIaMH TIOJIHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOAATENTIbCTBOM Poccuiickoii ®enepanuu.

Cratbsa 42. YTpaTtuna cuny.

Hugpopmayus 06 usmenenusx:  Cm. mexkem cmambu 42

Hndopmayus 06 usmenenunx:  Haumenosanue uzmeneno ¢ 19 aseycma 2024 2. - @edeparibHbil 3aKOH om
8 aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

Cratbs 42.1. [ToaHOMOYHS BBICIIUX HCIIOJIHUTENIBHBIX OPraHOB cyObekToB Poccuiickoit denepaiun B
00JIaCcTH 3aIIUThI [IPaB MOTpeOUuTeIeH
T'APAHT: CM. KOMMeHTapum k cratbe 42.1 HacTosmero 3aKoHa

Hupopmayus 06 usmenenusix: Ilynkm 1 uzmenen ¢ 19 aseycma 2024 2. - @edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakyuro

1. Brelcmif HCHOTHUTENBHBI OpPraH COOTBETCTBYIOLIEro cyObekra Poccuiickoit @Denepanuun
OCYIIECTBIISIET MEPONIPUATHS IO peaIn3aliy, 00ECIeYeHHIO U 3allUTe [IPaB OTpeOuTeNel U B IIpeenax CBOUX
TMOJTHOMOYHH IMPUHUMACT OIIPCACIICHHLIC MCPBI.

Hupopmayus 06 usmenenusix: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - @edeparsibHbIl 3aKOH om 8
ageycma 2024 2. N 232-@3
Cwm. npedbidywyto pedakyuro

2. B mensx comeicTBHS 3aInTe MpaB MOTPEOUTENEH NCIIOTHUTEIBHBIE OPTaHbl CyObeKTOB Poccuiickoit
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Odenepanyn  pa3padaThIBAIOT PErHOHANBHBIC IPOrPaMMbl [0 3allUTe IPaB HOTPeOUTENed M OKa3bIBAIOT
CONICUCTBHE OpraHaM MECTHOTO CaMOYIIPaBJICHUS M OOIIECTBEHHBIM OOBCIWHCHUAM IOTpeOuTeneit (ux
acCOIMAIIHIM, COI03aM) B OCYIIECTBICHHH UMH 3aIIUTHI IPaB MOTpeOUTENEH.

Hupopmayus 06 usmenenusx: Cmamosn 42.1 donoanena nynkmom 3 ¢ 1 wona 2021 2. - @edeparbHbil
3aKkoH om 11 urons 2021 2. N 170-D3

3. OpraH TOCymapCTBEHHOTO HAI30pa yTBEPKIACT METOMNMYECKHE PEKOMEHIAIMU TI0 pa3pabOTKe H
pean3anny perHOHABHBIX U MYHHIIUTIATBHBIX TPOTPaMM IO 3alllUTe MPaB MOTpeOUTENeH.

Hudopmayus 06 usmenenusx: Cmamos 42.2 usmenena c 19 aseycma 2024 2. - ®edeparibHbil 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

Cratba 42.2. Tlepenaya OCYNIECTBICHHS IOJHOMOYHMI OpraHa TOCYIapCTBEHHOTO Haa3opa
WCTIOTHUTENHHBIM OpTraHaM cyOobekToB Poccuiickoit Denepanmn

I'APAHT: CM. KOMMEHTapWUK k ctatbe 42.2 HACTOSAIIETO 3aKOHA

[lomHOMOYMA  opraHa  TIOCYAAapCTBEHHOTO  Hajg3opa IO  OCYLIECTBIEHHIO  (enepanbHOro
roCyJapCTBEHHOI'O HaA30pa B 00JIaCTH 3allMTHI IPaB MOTPEOUTENeH MOTYT MepeaaBaThes Uil OCYIIECTBICHHS
HCIONHUTENBHBIM oOpraHaMm cyObexkrtoB Poccuiickoii ®enepanmumn noctaHoBieHHsMH IIpaBurenscTBa
Poccuiickoit denepanuu B nopsiake, ycranopiennom defeparbHbiM 3akoHOM ot 21 mekabps 2021 rona
N 414-®3 "O06 o0umux NpUHIKIAX OPraHU3aluK Ty OJINYHOM BiIacTH B cyObekTax Poccuiickoit @enepanun”.

Hnupopmayus 06 usmenenusx: 3axon oononnen cmamoeti 42.3 ¢ 29 mapma 2019 2. - ®edeparibHbil 3aKOH
om 18 mapma 2019 2. N 38-@3

Cratbsa 42.3. [logaya u paccMoTpeHue oOpamieHui noTpeduTeneit

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. OGparienue NoTpedOUTEINsE MOKET OBITh HAIIPABICHO B MUCBMEHHOW (opMe Ha OYMaKHOM HOCHTEINE
WIK B 3JCKTPOHHOH (opMe B OpraH rocyJapCTBEHHOTO HaA30pa, WHBIE YIMOTHOMOYEHHBIEC (emepabHbIe
OpraHbl HWCHOJHUTENBHON BIACTH, MCIOJIHUTENBHBIN opraH cyObekta Poccuiickoit ®enepanmu nubo opran
MECTHOI'O CaMOYIIPaBJICHMUSL.

Hngopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edepasibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidyuwyro pedakyuro

2. OOpaienue nOTPeOUTENIE MOXKET OBbITh HANPaBJICHO IO T[O4YTE, C HCIOJb30BAaHUEM
UHQOPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "HHTepHeT", B TOM uHcie OQUIMAIBHOrO caiita oprana
TOCYyAapCTBEHHOTO HaA30pa, HWHBIX YIIOJIHOMOYCHHBIX q)eaepanLHHx OpraHoB HUCIIOTHUTEIbHON BJIaCTH,
HCIIOTHUTENBHOTO opraHa cyOwnekta Poccuiickoit ®@enepanmu au00 opraHa MECTHOTO CaMOYIpaBieHHs (B
cyowekrax Poccuiickoit ®enepanmu - ropoxax ¢emepanmpHOoro 3HadeHus MockBe, Cankr-lleTepOypre u
CeBacrorione ¢ UCIONb30BaHNEM O(GHUIATFHOTO CaiiTa OpraHa MECTHOTO CaMOYTPAaBJICHHS B CIydae, €CIH 3TO
IIpeyCMOTPEHO 3aKkoHaMu cyObekToB Poccuiickoit deneparnu - TopoaoB (heneparbHOTO 3HaYeHHS MOCKBHI,
Cankrt-Iletepbypra u CeBactomnons), €4AUHOINO MnopTarna TocyJapCTBEHHBIX W MYHHIIMTAIBHBIX YCIYT JTHOO
PETHOHALHOTO TOpTaja TOCYNApCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT, a TaKKe MOXKET OBITh MPHUHSITO MpPH
JUYHOM IMIpUEME 3asSBUTETIS.

3. B MHOro)yHKIIMOHAJIBHBIX LEHTPAaX MPEAOCTABICHUS TOCYAapPCTBEHHBIX U MYHHUIMIAIBHBIX YCIyT
MOTYT OCYIIECTBJISITHCS TIpUeM OOpalieHnil moTpeduTeneil 1 KOHCYIbTHPOBaHKHE MOTpeOUTENel o BOpocam
3alllMThl UX IIPpaB HAa OCHOBAHUU COTJIallICHUH O BSaHMOHeﬁCTBHH MCXKOY MHOI‘O(bYHKLlI/IOHaJ'H)HI)IMI/I LOCHTpaMU
IMpEeaOCTaBJICHNUA TOCYyAapCTBCHHBIX U MYHHUIMNAJIBHBIX YCIYT U (I)CILCpElJII)HI)IMI/I OopranaMu HUCIIOTHUTEILHON
BJIACTH, OpTaHaMH T'OCYIapCTBEHHBIX BHEOIOPKETHBIX (DOHIOB, OpraHaMH rOCYJapCTBEHHOW BIACTH CyOhEKTOB
Poccuiickoii @enepanuu, opraHaMyd MECTHOIO CAMOYTIPaBJICHHUS.

Hupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-®d3 cmamovs 43
UBTIOHCEHA 6 HOBOU PeoaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cratba 43. OTBETCTBEHHOCTh 3a HapyIICHHE IpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH WU
MHBIMU HOPMaTUBHBIMH NPaBOBbIMU akTaMu Poccuiickoit deneparun

I'APAHT: CM. DHUMKNoneguu, no3vuuK BbICLUMX CYOOB u apyrue KOMMEHTapum k crathe 43
HACTOAIIETo 3aKOHa
Cwum. cxeMy "OTBETCTBEHHOCTb 3a HapyIlIeHNEe 3aKOHOJaTeIbCTBA O 3aIUTe MpaB MoTpeduTeneil”

3a HapymIeHne TpaB MOTpeOuTeNeH, yCTAHOBIEHHBIX 3aKOHAMH W MHBIMH HOPMATHBHBIMU TTPABOBBIMH
aktamu Poccwuiickoit deneparuu, mpoaasel] (UCIIOTHUTENh, H3TOTOBUTENb, YIIOTHOMOYCHHAS] OPTaHU3AITHS HITH
YHOJTHOMOYEHHBIH WHANBHIyaJIbHBIN MIpeNPUHUMATENb, UMIIOPTEP) HEceT aAMUHUCTPATUBHYIO, YTOMNOBHYHO
Wi PaxgaHCKO-MPaBOBYID OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOJATENBCTBOM Poccuiickoid
depepanuu.

Hupopmayus 06 usmenenusx:  Cmamosn 44 usmenena ¢ 29 mapma 2019 2. - ®edeparibHbIl 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

CrtaTtba 44. OcyuiecTBICHHE 3aIIUTHI IPAB MOTPEOUTENCH OpraHaMi MECTHOTO CaMOYTIPABIICHHUS

T"'APAHT: CMm. OHumknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrae KOMMEHTapUW K cratee 44
HACTOSIIEro 3aKOHa
Cm. MeToanyeckne pekoMeHOauun Uit OpraHoB MECTHOTO CaMOYIPABIICHHUS IO OPraHU3alMU 3aIlUTHI
mpaB moTpeodureneii (paspadorarnasie MAIL PO)

B wmemsix 3amuThl mpaB moTpeOHTENed Ha TEPPUTOPUM MYHHUIMIIAIBHOTO 00pa3oBaHHA OpraHbl
MECTHOro camMmoyrnpaBrieH/s BOpaBe:

paccMaTpuBarTh OOpallleHHs TOTpeOuTeneil, KOHCYJIbTUPOBaTh HMX IO BOMNpOCaM 3allUThl IpaB
noTpeouTeINeH;

oOpamiaThCst B CyJIbl B 3alIUTY MIPpaB NOTpeOuTeNel (HeonpeaeIeHHOTO KpyTa IIoTpeOuTeneii);

pa3pabaThiBaTh MyHHIIUIIATIBHBIC IPOTPAMMBI 110 3aIUTE TPaB MOTPEOUTEIICH.

IIpu BBISIBIICHMH TIO OOpAICHUIO MOTPeOUTENsT TOBapoB (paboT, yCIyT) HEHAJICKAIIETO KavdecTBa, a
TaKKe OMACHBIX UL JKU3HH, 370POBbsI, UMYIIECTBA IOTPEOUTENIEHl U OKPYXKAIOWIEH Cpellbl OpraHbl MECTHOTO
CaMOYIIPaBJICHUS HE3aMeIUINTENIbHO M3BELaloT 00 3ToM (enepanbHble OpraHbl HCIOIHUTENBHON BIAcTH,
OCYILECTBIISIOIINE KOHTPOJIb 332 KAYeCTBOM U 0€30I1aCHOCTBIO TOBAapoB (padort, yciyr).

Yrpatuna cuny ¢ 29 mapta 2019 r. - PefjeparnbHbiin 3akoH ot 18 maprta 2019 r. N 38-03

Hupopmayus 06 usmenenusx: — CM. npedblOyLyyo pedakyuro.

Hugpopmayus 06 usmenenusx: DPedeparibHbIM 3akoHOM 21 oexabps 2004 2. N 171-®@3 cmamoes 45
UBNOIHCEHA 6 HOBOU PeOaKYUlU
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTbs 45. IIpaBa 00IIeCTBEHHBIX 00BEINHEHNH TOTPEOUTENEH (X aCCOIMALIN, COI030B)

I'APAHT: CM. DHUmknoneguwn, MNO3NLUN BbICLUIMX CYAOB u apyrue KOMMEHTapuUuM k cratbe 45
HACTOSIIEro 3aKoHa

1. Tpaxnane BropaBe OOBEAUHATHCS HAa JAOOPOBOJIBHOH OCHOBE B OOIICCTBEHHBIE OOBEIUHCHHS
rmoTpebureneld (MX accOIUalMH, COI03bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO AEATEIHHOCTH B COOTBETCTBUH C
yCTaBaMH yKa3aHHBIX OOBEIMHEHWH (WX accoIMaluid, COI30B) W 3aKOHOAATENbCTBOM Poccuiickoii
depepanuu.

Hupopmayusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aszycma 2024 2. N 232-@3
Cwm. npedbidywyto pedakyuro

2. ObuecTBeHHbIE 00BETUHEHUS MOTpeOuTeNel (MX accoLMalty, COI03bl) ISl OCYILECTBICHHS CBOUX
yCTaBHBIX 1ieJieil BIipaBe:

y4acTBOBaTh B pa3paboTKe 00sA3aTeNbHBIX TpeOoBaHWH K ToBapaMm (paboTam, yciayram), a Takxe
MPOEKTOB 3aKOHOB W MHBIX HOPMAaTHBHBIX MpPaBOBBIX akToB Poccuiickoit dDepepauuu, perynupyromux
OTHOIIICHUS B 00JIACTH 3alUTHI IIPaB OTPEOUTEIICH;

NPOBOANTH HE3aBHCHUMYIO SKCIEPTH3Y KadecTBa, O€30MacHOCTH TOBapoB (paboT, YCIyr), a TaKke
COOTBETCTBHS MOTPEOUTENBCKIX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOHN MpoAaBlaMH (M3TOTOBHTEISIMH,
WCTIOJIHUTEISIMH) HHGOPMAIIUH O HUX;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOIb 32 COOJIO/ICHIEM TPaB MOTpeOUTeNeil U HANpaBIsATh B OpraH
TOCYJapCTBEHHOTO HaJ30pa W OpPraHbl MECTHOro camoyrpasrieHUs wmadopMaiuio o (hakTax HapyIICHHHA
IIpaB TOTpeOuTeNel Asl MPOBEACHNS MMPOBEPKU ITHX (DAKTOB M MPHUHATHS B CIIy4yae MX MOATBEPKICHHUS MEp O
MIPECEUCHHNI0 HapyIICHUH TMpaB MOTpeOuTeNel B mpeaeax MOJTHOMOYMN YKa3aHHBIX OPraHOB, Y4acTBOBaTh B
MIPOBEJICHUH SKCIIEPTH3 1O (aKTaM HapyIIeHHH mpaB MoTpeOuTeNell B CB3H ¢ OOpaIleHUsIMH TTOTPEeOUTENEH.
[Ipu ocymiecTBIIeHUHN O0IIECTBEHHOT'O KOHTPOIISI OOIIECTBEHHBIE 00bEMHEHUS TOTpeduTenel (X acCconnaIum,
COI03BI) HE BIpaBe TPeOOBATh OT U3TOTOBUTENCH (MCIIOIHUTENEH, TPOAABIIOB, YIOJTHOMOUYEHHBIX OpraHU3aIuN
WIK YTOJHOMOYEHHBIX HHIMBHAYaNIbHBIX NpEANpPUHUMATENEH, WMIOPTEPOB) IMPEACTABICHUE TOKYMEHTOB
(BBIOJTHEHHME AEHCTBHIT), 00S3aHHOCTD MPEACTAaBICHHUS (BBIIOJIHEHHS) KOTOPBIX M0 TPEOOBaHUIO MOTPEOUTENS
HE YCTaHOBJIEHA 3aKOHOM,;

pacrpocTpaHaTh HHPOPMAIHMIO O TIpaBax MoTpeduTeNnel 1 0 HeOOXOIUMBIX JEHCTBHUIX MO 3alIUTe ITUX
IpaB, O pe3yJbTaTax CpPaBHUTEIBHBIX HCCIEIOBAaHUNM KadecTBa TOBapoB (paboT, yCiIyr), a TaKkXke HHYIO
nHpOPMAIUIO, KOTopas OyJeT CHocOoOCTBOBATh peaiu3alvy TpaB U 3aKOHHBIX HHTEPECOB MOTpeOHTENeH.
[Tybnukyemble OOIIECTBEHHBIMU OOBEIWHEHHUSIMH IMOTpeOHTENel (MX acCOUMaIUsMH, COI03aMH) Pe3yIbTaThl
CPaBHHTENBHBIX UCCIIEZOBaHNI Ka4eCcTBa TOBAPOB (padoT, YCIIyT) He ABISAIOTCS PEKIaMOM;

BHOCHUTPH B (pefiepabHble OpraHbl WCMOJHUTEIHFHON BIIACTH, OPTaHU3AIMU MPEIJIONKEHUS O MPUHATHH
Mep M0 TIOBBIIIEHHIO KavyecTBa TOBapoB (paboT, yciyr), MO MPHOCTAHOBJICHHUIO TIPOM3BOJICTBA M PeaH3alliy
TOBapOB (BBIMIOJHEHUSI pa0OT, OKa3aHUs YCIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBapoB (padoT, yciyr), He
COOTBETCTBYIOIIMX MPEIbIBISIEMBIM K HUIM U yCTaHOBIIEHHBIM 3aKOHOLATENbCTBOM Poccutickoit denepanuun
0 TEXHHUUYECKOM PETyJIUPOBaHUH 0043aTeIbHBIM TPeOOBaHUM;

BHOCUTH B OpraHbl NMPOKYpaTypbl U (enepanbHble OpraHbl HCIOJHUTENBHOW BIIACTH MAaTEpUANBl O
MIPUBJIEYEHUN K OTBETCTBEHHOCTH JIUL, OCYIECTBIIAIOMUX TPOU3BOCTBO U PEaU3alliio TOBApOB (BBIIIOJHEHHE
paboT, OKa3aHUE yCIyT), HE COOTBETCTBYIOIIMX MPEABABISCMBIM K HUM 00S3aTeIbHBIM TPEOOBAHUSIM, a TaKKe
HapyIIaIIKX MpaBa MoTpeduTesel, ycTaHOBICHHbIE 3aKOHAMH W WHBIMH HOPMATHBHBIMH TPABOBBIMU aKTaMU
Poccuiickoit enepaunu;

oOpamaTeCsi B OpraHbl MOPOKypaTypel ¢ TPoch0aMU TPUHECTH TMPOTECTHI O MPHU3HAHUU
HEJCWCTBUTENBHBIMH aKTOB (hefiepatbHBIX OpPraHOB HCIMOMHUTENFHON BIIACTH, aKTOB UCTIOJTHUTEIHHBIX OPraHOB
cyonexToB Poccuiickoit denepariui 1 akTOB OPraHOB MECTHOTO CaMOYTPaBJIeHHS, TPOTHBOPEYAIINX 3aKOHAM U
WHBIM PETYJIHPYIOIAM OTHOIIEHHS B 00JAacTH 3allWTHI MpaB MOTpeOUTENe HOPMATHBHBIM MPAaBOBBIM aKTaM
Poccuiickoit ®enepanuu;

oOpamaThCsi B Cy/Ibl C 3asBICHUSAMY B 3alIUTY MpaB MOTPeOUTENeH U 3aKOHHBIX HHTEPECOB OTIIENBHBIX
noTpedureneli (TpyImsl MoTpeduTeNel, HeONpeAeIeHHOTO Kpyra MOTpeOuTeei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHUH OTKPBITHIX H
OOIIEAOCTYMHBIX TOCYJAPCTBEHHBIX HH()OPMALMOHHBIX PECYpCOB B OONACTH 3alIMTHI MpaB MOTpeOHTENei,
Ka4yecTBa U 0€30MaCHOCTH TOBApORB (padoT, yCiyr).

Hudopmayua 06 usmenenusx: DedeparbHbIM 3aKOHOM om 18 uwonas 2011 2. N 242-D3 ¢ cmamovio 46
8HeCceHbl UsMeHeHus, ecmyrarowjue 8 cuny c 1 aseycma 2011 e.
Cm. mekcm cmambu 8 npedbidyuwelt pedakyuu

Cratbs 46. 3ammra nmpaB 1 3aKOHHBIX HHTEPECOB HEOIPEACICHHOT0 Kpyra MmotpeduTesnei

T'APAHT: CM. JHumknoneguun, nO3UUUN BbICLUIMX CYOOB u apyrde KOMMEHTapUW Kk crathe 46
HACTOSIIET0 3aK0oHa

Opran TOCYyIapCTBEHHOTO Haa30pa, OpraHbl MECTHOro CcaMoynpaBrieHUs, OOIIeCTBEHHBIC
oObeMHEHUs TIOTpeOuTeNnel (MX accolMalliM, COFO3blI) BIPAaBEe MPEABSBIAThL UCKU B CyIbl O MPEKpPaIICHUN
MIPOTHBOIIPABHEIX JEUCTBUM W3TOTOBHUTENS (WMCIIOJHHUTENS, IMPOJABIa, YIIOJHOMOYECHHON OpTaHW3allMH WIIH
YIIOJTHOMOYEHHOTO MHAWBUAYATHHOTO MPEANMPUHAMATENS, HIMIIOPTEPa) B OTHOIICHUH HEONPEIEICHHOTO KpyTa
MTOTPEOUTEITCH.

[Ipn ymoBiIeTBOpPEHHH TakKOro WCKa CyJ OOs3BIBA€T NMPAaBOHAPYIIWTENS AOBECTH B YCTaHOBJICHHBIH
CyIOM CpOK dYepe3 CpelCcTBa MaccOoBOW HH(OpMAaIlMU WM WHBIM CIIOCOOOM JO CBEIeHHs MoTpeduTenei
peuieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITy PELICHHE CyAa O MPHU3HAHUW JEHUCTBUN M3TOTOBUTEINS (UCTIOTHHUTEINS,
MPOJIaBla, YIOJHOMOUYEHHOM OpraHu3alMy WIM YIOJHOMOUYEHHOTO WHIAMBUAYAIBLHOTO MpPEINpUHUMATEINS,
HAMITOpTEpa) MPOTUBONPABHBIMU B OTHOIIICHUU HEOINPEICICHHOTO Kpyra MoTpeOuTesei 00s3aTeNbHO I Cya,
paccMaTpUBAIOIIEr0 HKCK TMOTPEOMTENs O 3alUTe €ro IpaB, BO3HHUKIIUX BCJICJACTBHE HACTYILICHHS
TPKJAHCKO-TIPABOBBIX TOCICACTBUI JACHCTBUI W3TOTOBUTENS (MCIOIHUTENS, MPOAABIA, YIMOTHOMOYCHHOU
OpraHU3alU{ WA YIIOJHOMOYEHHOTO MHIWBHIYyAIBHOTO MPEANPHHUMATENS, UMIIOPTEPa), B 9aCTH BOIPOCOB,
AMEITH JIU MECTO TaKWe ICHCTBUS WM COBEPIINCHBI JIH OHU H3TOTOBHTENEM (HCIOIHUTEICM, IIPOIABIIOM,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

ynOJ’IHOMO‘IeHHOﬁ OpFaHI/I?,aHI/Ieﬁ nIIn YIIOJIHOMOYCHHBIM WHIWBUOYAJIbHBIM MIPpEAIIPUHUMATCIIEM,
AMITOPTEPOM).

ONHOBPEMEHHO C YAOBJICTBOPCHHUEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHECHIEM
moTpeduTene (WX accomuanued, COI30M), OpraHaMHd MECTHOTO CaMOYIpAaBIICHHS B HHTEpecax
HEOMNPECICHHOTO0 Kpyra MoTpeOuTenel, cyJ TNPHHUMAECT pEIICHHEe O BO3MEIICHUH OOIIECTBEHHOMY
00bEeIMHEHHUIO MOTPeOUTENCH (X aCCOIMAIINH, COI03Y), OPraHaM MECTHOTO CaMOYyMpPaBICHHS BCEX TOHECEHHBIX
IO JIey Cy/leOHBIX M3/IePIKEK, a TAK)Ke WHBIX BOSHUKIIHX J0 OOpaIleHus B Cy/l U CBA3aHHBIX C PACCMOTPEHHEM
JieJia HeOOXOJAMMBIX PAacXOJI0B, B TOM YHCIIE PacXO0B HAa MPOBEACHUE HE3aBHUCHMOMN 3KCIIEPTH3BI B CIIydae
BBISIBJICHUS B PE3YJIbTAaTE MPOBEJCHHS TaKOW SKCIICPTHU3bl HAPYIICHUs 00s3aTENbHBIX TPEOOBAaHUH K TOBapam
(paboram, yciyram).

IIpesunent Poccuiickoit denepariuu Bb.Enbiun

Mocksa, Jlom CoBeToB
7 deppans 1992 roga N 2300-1
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